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Questionnaire 

 

Screening 

1. What is the main area of expertise of your business (ONE ANSWER) 

1. Chemical industry 
2. Metal-fabricating industries 
3. Forestry, woodworking and paper and paperboard industry 
4. Construction materials industry 
5. Consumer goods industry  
6. Food industry 
7. Grain mill products and compound feed industry 
8. Health industry 
9. Printing industry 
10. Other - END THE INTERVIEW 

 

2. What is the number of employees at your company? (ONE ANSWER) 

1. Up to 10 people 
2. Up to 50 people 
3. Up to 250 people 
4. 250 people inclusive and more - END THE INTERVIEW 
5. I have no employees - END THE INTERVIEW 

 

3. Is your company registered in the city of Kharkiv? (ONE ANSWER) 

1. Yes 
2. No - END THE INTERVIEW 

 

4. What is the state of operation of your enterprise? (ONE ANSWER) 

1. Continues operational activities 
2. Does not conduct operational activities - END THE INTERVIEW 

 

5. What is your position at the enterprise? (ONE ANSWER) 

1. Owner/co-owner of the enterprise 
2. Employed director of the enterprise 
3. Owner of the enterprise, who is also a director 
4. Deputy director 
5. Other - GET A CONTACT NUMBER OF THE OWNER/ CO-OWNER/ DIRECTOR OR DEPUTY 

DIRECTOR AND END THE INTERVIEW 
 

6. When was your enterprise established? (ONE ANSWER) 

1. Until February 24, 2022 
2. After February 24, 2022. 
3. Hard to say/Don’t know. 
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Section A. Business Situation and Needs 

7. (The question is asked only to those who answered 1. to the question "When was your enterprise 
established?") How did the annual income of the enterprise in 2023 change compared to the 
annual income in 2021? (ONE ANSWER) 

1. Dropped by 91-100% 
2. Dropped by 50-90% 
3. Dropped by 10-49% 
4. Remained at the same level 
5. Increased by 10-49% 
6. Increased by more than 50% 
7. Hard to say/Don’t know. 

 

8. Has your enterprise carried out or plans to carry out sectoral transformation, i.e. 
reorientation of production to other industries? (ONE ANSWER) 

1. Business has been partially or completely transformed 
2. Business is in the process of partial or complete sectoral transformation 
3. Business needs sectoral transformation, but it hasn't happened yet 
4. Business doesn't need sectoral transformation 
5. Hard to say/Don’t know 

 

9. Has your company carried out or plans to carry out relocation, i.e. moving the company 
to other regions of Ukraine or abroad? (ONE ANSWER) 

1. Complete or partial relocation of the business took place 
2. Business is in the process of partial or complete relocation 
3. Business needs relocation, but has not relocated yet 
4. Business does not need relocation 
5. Business is planning relocation in the future, but currently doesn’t need it 
6. Hard to say/Don’t know 

 

10. How has the average number of employees in the enterprise changed since the beginning 
of the full-scale invasion? (ONE ANSWER) 

1. Increased by 50% or more 
2. Increased by 1-49% 
3. Has not changed 
4. Decreased by 1-49% 
5. Decreased by 50% or more 
6. Hard to say/Don’t know 

 

11. How has the salary budget at the enterprise changed since the beginning of the full-scale 
invasion? (ONE ANSWER) 

1. Increased by 50% or more 
2. Increased by 10-49% 
3. Has not changed 
4. Decreased by 1-49% 
5. Decreased by 50% or more 
6. Hard to say/Don’t know 
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12. What is the state of the material and technical base of the enterprise? You can choose 
several answer options. (SEVERAL ANSWER OPTIONS) 

1. There is not enough equipment 
2. Obsolete equipment and outdated production technologies 
3. The equipment does not meet certification standards 
4. Damaged or destroyed production facilities and/or production premises 
5. There is enough equipment 
6. Equipment and/or technology does not need to be updated 
7. Other 

 

13. Is your business export-oriented? (ONE ANSWER) 

1. Only for domestic market 
2. Only for foreign market 
3. Both for domestic and foreign markets 
4. For domestic market, but we plan to develop exports 
5. Not decided 
6. Hard to say/Don’t know. 

 

14. (The question is asked only to those who answered 2. and 3. to the question "Is your business export-
oriented?") How have the current export indicators of your company changed in comparison 
with 2021? (ONE ANSWER) 

1. Volumes increased by 50% or more 
2. Volumes increased by 1-49% 
3. Volumes have practically not changed 
4. Volumes decreased by 1-49% 
5. Volumes decreased by 50% or more 
6. Stopped exporting 
7. Hard to say/Don’t know. 

 

15. (The question is only asked to those who answered 2. and 3. to the question "Is your business export-
oriented?") Indicate the biggest problems you have faced in your export activities since the 
beginning of the full-scale invasion. You can choose several answer options. (MULTIPLE 
CHOICE) 

1. Problems with logistics 
2. Search for new product consumers and/or customers 
3. Delays at customs 
4. VAT refund upon export 
5. Impossibility of men to travel abroad 
6. Refusal of foreign partners to continue cooperation with the Ukrainian company 
7. Other 
8. Did not encounter any of the problems 
9. Hard to say/Don’t know. 

 

16. Which business association is your enterprise a member of? You can choose several 
answer options. (MULTIPLE CHOICE)  

1. Chamber of Commerce and Industry 
2. Business association 
3. Union of entrepreneurs 
4. Business club 
5. Other 
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6. Not a member of a business association 
7. Hard to say/Don’t know 

 

17. (The question is asked only to those who gave answers 1, 2, 3, 4 and 5 to the question "Which business 
association is your enterprise a member of?") State the reasons why your enterprise is not a 
member of business associations? You can choose several answer options. (MULTIPLE 
CHOICE) 

1. I do not have enough information about the advantages of business associations 
2. I do not believe in the effectiveness of business associations 
3. Business format does not involve unification 
4. I have no information about local operating business associations 
5. I do not have free funds for paying membership fees 
6. There is no need 
7. Other 
8. Hard to say/Don’t know. 

 

18. I will read a list of the main barriers to recovery and/or development of your business. 
Estimate how relevant each of them is for your company on the scale "Very relevant", 
"Rather relevant", "Rather not relevant", "Not relevant at all". (ONE ANSWER FOR EACH 
BARRIER) 

 Very 
relevant 

Rather 
relevant 

Rather not 
relevant 

Not relevant at 
all 

Hard to say/ 
Don’t know 

Lack of clients and/or 
customers 

     

Lack of qualified 
personnel 

     

Absence and/or high cost 
of necessary raw 
materials 

     

Problems with logistics      
High local land taxes and 
fees 

     

Inaccessibility and/or 
lack of financing 

     

Unfair competition 
and/or dumping by 
competitors 

     

Obstacles from regulatory 
and/or fiscal authorities 

     

Damaged or destroyed 
production facilities and 
other assets 

     

 

19. I will read a list of possible business priorities. Estimate how relevant each of them is for 
your enterprise on the scale "Very relevant", "Rather relevant", "Rather not relevant", "Not 
relevant at all". (ONE ANSWER FOR EACH PRIORITY) 

 Very 
relevant 

Rather 
relevant 

Rather not 
relevant 

Not relevant at 
all 

Hard to say/ 
Don’t know 

Preserving of existing 
staff 

     

Ensuring staff safety      
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 Very 
relevant 

Rather 
relevant 

Rather not 
relevant 

Not relevant at 
all 

Hard to say/ 
Don’t know 

Development of skills 
and qualifications of 
personnel 

     

Search and hiring of 
qualified personnel 

     

Maintaining current 
sales markets and/or 
client base 

     

Search for new sales 
channels in domestic 
market 

     

Search for new sales 
channels in foreign 
markets 

     

Search for financing      
Development of new 
areas of business 

     

Implementation of 
anti-crisis 
management 

     

Start of export 
activities 

     

Implementation of 
innovations and new 
technologies in 
production 

     

Cost optimization      
 

20. What is your business development plan for the future 3 years? (ONE ANSWER) 

1. Active business development 
2. Moderate business development 
3. Maintaining the current volume of business 
4. Reduction of business 
5. Suspension of business 
6. Termination of business 
7. No forecasts for the 3-year strategy 
8. Hard to say/Don’t know 

 

21. What amount of financing do you need to restore and/or develop your business in the 
short term (up to 1 year)? (ONE ANSWER) 

1. Up to USD 10,000 
2. Up to USD 50,000 
3. Up to USD 100,000 
4. More than USD 100,000 
5. No financing required 
6. Hard to say/Don’t know. 
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Section B. Interaction between businesses and local authorities 

22. Is the support of entrepreneurship from the local authorities of Kharkiv sufficient under 
conditions of a full-scale war? (ONE ANSWER): 

1. There is no support 
2. Support is insufficient 
3. Support is sufficient 
4. Hard to say/Don’t know 

 

23. Evaluate the interaction of your company with the local authorities regarding the 
recovery and development of entrepreneurial activity in Kharkiv (ONE ANSWER): 

1. We interact in various formats and have already received practical results 
2. We interact in various formats, but we have not yet received practical results 
3. We do not interact, but we receive invitations to participate in various events 
4. We do not interact and do not receive invitations to participate in various events 
5. Don’t know about any entrepreneurship support programs in Kharkiv 
6. Hard to say/Don’t know. 

 

24. What kind of support have you received from the local authorities since the start of the 
full-scale invasion? You can choose several answer options. (MULTIPLE CHOICE) 

1. Provision of informational support on issues relevant to your business 
2. Provision of advisory assistance on issues relevant to you 
3. Grant assistance and/or vouchers 
4. Holding trainings and/or seminars on topics of interest to your business 
5. Provision of benefits for the payment of local taxes and fees 
6. Assistance in finding employees 
7. Assistance in accessing graduates of secondary vocational education institutions 
8. Assistance in business relocation 
9. Other 
10. Support was not provided 
11. Hard to say/Don’t know. 

 

25. I will read to you the possible types of support from local authorities. Indicate the 
relevance of each possible type of support for your business on the scale "Very relevant", 
"Rather relevant", "Rather not relevant", "Not relevant at all". (ONE ANSWER FOR EACH 
MEASURE) 

 Very 
relevant 

Rather 
relevant 

Rather not 
relevant 

Not relevant 
at all 

Hard to say/ 
Don’t know 

Provision of information 
support on issues relevant to 
your business 

     

Provision of advisory 
assistance on issues relevant 
to your business 

     

Grant support and/or 
vouchers 

     

Conducting trainings and/or 
seminars on topics which are 
of interest to your business 

     

Provision of benefits for the 
payment of local taxes and 
fees 
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 Very 
relevant 

Rather 
relevant 

Rather not 
relevant 

Not relevant 
at all 

Hard to say/ 
Don’t know 

Assistance in finding highly 
qualified employees 

     

Assistance in finding 
employees without 
qualification and/or work 
experience 

     

Assistance in business 
relocation 

     

 

26. I will read to you the measures that local authorities can take to recover and develop 
businesses. Indicate the priority of each measure for your business on a scale of "High", 
"Medium", "Low". (ONE ANSWER FOR EACH MEASURE) 

 High Medium Low Hard to say/ 
Don’t know 

Overcoming corruption     
Cancellation of blocking tax invoices     
Abolition of taxation of destroyed real 
estate 

    

Improvement of the procedure for 
assessing losses due to destruction and/or 
occupation of production facilities 

    

Simplification of the procedure for 
obtaining land plots 

    

Implementation of programs to support 
businesses which stay in Kharkiv by 
providing certain preferences 

    

Implementation of benefit programs for 
enterprises which employ internally 
displaced persons, veterans 

    

Assistance in providing business with 
qualified personnel 

    

Facilitating access to financing     
 

 

Section C. Interaction between businesses and international organizations 

27. What types of assistance did your business receive from international organizations? 
You can choose several answer options. (MULTIPLE CHOICE) 

1. Information support on issues relevant to your business 
2. Advisory assistance on issues relevant to your business 
3. Grant assistance 
4. Holding trainings and/or seminars on topics of interest to your business 
5. Assistance in finding employees 
6. Equipment and/or production facilities 
7. Equipment in case of power failure 
8. I did not receive any support 
9. Hard to say/ Don’t know 
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28. I will read to you the types of support from international organizations. Indicate the 
relevance of each type of support for your business on the scale "Very relevant", "Rather 
relevant", "Rather not relevant", "Not relevant at all". (ONE ANSWER FOR EACH MEASURE) 

 Very 
relevant 

Rather 
relevant 

Rather not 
relevant 

Not 
relevant at 
all 

Hard to say/ 
Don’t know 

Financial (grant) support      
Assistance with access to 
financing 

     

Support with entering 
international markets and 
finding partners 

     

Assistance with attracting 
investors 

     

Possibility of an abroad 
internship to improve staff 
qualification 

     

Assistance with the provision 
of equipment and 
production facilities 

     

Advisory support on topics 
relevant to your business 

     

Conducting training and 
workshops on topics of 
interest to your business 
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