























CONCLUSIONS AND RECOMMENDATIONS

This report provided the interpretation and analysis of a survey with private training providers in
Kosovo which serves as baseline surveys to measure indicators of the Enhancing Youth Employment
(EYE) project. The goal of the exit phase (phase Ill) of the EYE project is to increase the employability
of young women and men in Kosovo. Through these three surveys we explored the extent to which
that goal was reached.

The aim under outcome 1 is that EYE continues to focus and work directly with training providers in
innovating and bringing new training packages to the market, that will fulfill a specific need of the
labor market which was mainly measured by the survey with Training Providers which asks them
about financial standing, curricula development, evaluation of training effectiveness, outlook on
company sustainability, and so on.

As a conclusion, training providers seem to be market oriented as they are financially sustainable
mainly without donor support by selling their services through different models. They also offer
training courses that are demanded in the market and demanded by trainees/students. They ensure
such trainings are offered and are of high quality by relying on their own work ethic, training their
staff, conducting market research, and having trainee tracking systems. By offering such services, they
indirectly effect employability of their trainees in the labor market. Nonetheless, some training
providers seem to lack clear goals regarding training and financial sustainability in the future as well as
do not cooperate much with other parties. To be better market mediators, they should focus on
creating partnerships with more private companies and the Agency of Employment of the Republic of
Kosovo as well to offer training packages and ensuring quicker transition of their trainees to the labor
market.

Moreover, EARK should also increase public awareness of its existence and its purpose while at the
same time establish collaborations with training providers, job portals, and school-based-career-
centers to mediate the labor market through the three venues.
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