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TEXHUYECKOE 3AAHUE 1A
WHCTUTYLIMOHAIIbHOIO U MAPKETUHIOBOIrO
PA3BUTUA CTPATEMTMYECKUX NAPTHEPOB
NPOrPAMMbI EAN ANTAW B TPOEKTHOM PErMOHE

TERMS OF REFERENCES TO INSTITUTIONAL AND
MARKETING DEVELOPMENT OF STRATEGIC
PARTNERS OF BAI ALAI PRGORAMME IN THE
PROJECT REGION

KoHTakTHast MHdopmauus:  beraiibim MamaToBa

Homep otgena: 404.2000

KGZ_1251.11.4.0.

«BAU-ATIAN -
[Mporpamma no co3gaxuto

Homep npoekta/maHaaTa:

Project/mandate Marnoro busHeca u
name/country [OXOLONPUHOCSILLEN
HasBaHue JesTensHocTL B Anae 1
npoekta/Mangata/ctpaHa:  YoH -Anae,

3aBepLiatowas ¢asa,
KbiprbiactaH

Contact information Begaiym Mamatova

Po number: 404.2000

Projectimandate KGZ_1251.11.4.0

number:

Proiectimandate «Bai Alai» - Small Business and
na nJ1 elcountry: Income Creation programme in

Alai and Chon-Alai, Exit Phase,
Kyrgyzstan

Knuent: XENbBETAC CBucc UHTepkoonepeiLH
yn. 7-9 JInHmns Ne 65, buwkeke 720044, Kblprbi3cTaH
@ Ten:+996 312 214 572

E-Mail: kyrgyzstan@helvestas.org

MapTHep no koHcopumymy:®oHp Ara-XaHa B
Kbiprbiackoin Pecnyonuke (AKF-KR)

yn. Tokombaesa 20, buwkek 720001, KeiprblactaH
@ Tel:+996 312 621 912

E-Mail: davlatsulton.dorgabekova@akdn.org

Client: Helvetas in the Kyrgyz Republic

65 Str. 7-Liniya, Bishkek 720044, Kyrgyz Republic
@ Tel: +996 312 214 572

E-Mail: kyrgyzstan@helvestas.org

Consortium partner: Aga Khan Foundation in the
Kyrgyz Republic (AKF-KR)

20 Str.Tokombaev, Bishkek 720001, Kyrgyz Republic
@ Tel: +996 312 621 912

E-Mail: davlatsulton.dorgabekova@akdn.org

UcnonHutens:
=
E-Mail:

Contractor:
=
E-Mail:

[AnuTenbHOCTbL KOHTPaKTa:;
14 despans 2023r — 29 pekabpst 2023r

Contract duration: February 14,2023-December 29,2023

MpeabicTopus

UBeruapckoe  ynpaBneHMe MO PasBUTUIO U
cotpyaHudecty (SDC-LUYPC) npuHano pelwenne o
NPUCYXOEHUM NpaBa  3aKMKOYEHWs  KOHTpakTa Mo
TeHaepHon npouepype «baih Anait - nporpamma no
CO3daHMI0  Maroro 6usHeca U [OXOZOMPUHOCALLEN
pesATensHocTh B Anae 1 YoH-Anae, KolprbiactaH» (nanee
nporpamma bai Anaii) KOHCOpLMYMY, COCTOSILLETO M3
XENBBETAC Ceucc MHTepkoonepeiiwH u ®oHaa Ara -
XaHa B KbiprbiscTaHe. MpaBO 3akmioueHMsl KOHTpaKTa
npucyxaaetca ana ®asbl [l ¢ 1 nions 2022 roga no 31 mas
2024 ropa.

Background

The Swiss Agency for Development and Cooperation
(SDC) decided to award a contract following tender
procedure “Bai Alai -Small Business and Income Creation
Programme in Alai and Chon Alai — Kyrgyzstan” (further Bai
Alai programme) to the consortium composed of
HELVETAS Swiss Intercooperation and the Aga Khan
Foundation Kyrgyzstan. Contract is awarded for a Phase
I, from 1 June, 2022 to 31 May, 2024.
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Mporpavma bBan Anain  sBnseTca  OECATUNETHEN
WHMUMaTMBOA B Anaickom n YoH- Anaiickom (ganee
lMpoeKTHbIN PernoH) pervoHe - [BYX TOPHbIX paiioHaXx,
pacnofoxeHHbIX Ha tore Owickon obnacTu, rpaHnyaLLmx ¢
TagxukuctaHom 1 Kutaem, ¢ obLieid 4nCnEHHOCTBH
HaceneHus okono 100 000 yenosek. 3Tu ABa paioHa
CYMTAIOTCS OOHUMM U3 BeaHENNX paitoHoB KbiprbiacTaHa.
Obwas uenb npoekTa 3aKMio4YaeTcsl B  COKpaLLEHUM
GegHoctn B Anae u Yon-Anae 3a CYET yBENMYEHMS
[OXOOOB UM 3aHATOCTM (BKMKYas CamMOCTOSTENbHYIO
3@HATOCTb), B YaCTHOCTM ANS JKEHLLMH 1 MOTNIOLEXM, NYTEM
() nOBbllueHMs  MPOW3BOAWUTENBHOCTM M MPOAAX
NPOM3BOAUTENEN M ManblX NPeanpUsTUA B OTAEMNbHbIX
cektopax U (i) co3gaHue HOBBIX  MpeAnpPUATWR,
BO3IMABNSAEMbIX JKEHLUMHAMU UM MONOAEXbI0, a TaKke
yBenu4yeHne 0bopoTa CyLIECTBYOLLMX.

00 «Anan Wwkep Aitbimgapbi» (AVA) u dounan 00 ANA
B YoH-Anae 4BNSOTCA MECTHbIMW  OBLLECTBEHHBIMM
OpraHu13aLusamMm, 0BbEAMHAIOWMNE KEHLMH PYKOAENBbHUL,
OpraHu3sauuns Hayana ceoto paboty oceHbto 2013 roga u
2015 rogy Obina odmunanbHO 3aperucTpupoBaHa Kak
obuecTBeHHas opraHusaums. B 2019 rogy ocHOBaH
cdunuan B YoH-Anae. Ha gaHHbin momeHt OO AMA u
counman OO AUA B Yon-Anae nmetoT bonee 336 YneHoB
OKas3bIBaKT COAENCTBME KAaXJOMY W3 HWAX B Pa3BUTUW UX
Ou3Heca, npenoCTaBnsisi  BO3MOXHOCTb — 0ByyaThbes,
NPUHUMATL Y4acTUE Ha BbICTaBKaX, TPEHWUHrax, 0OMEHHbIX
Bu3MTaxX. [laHHbIA Kpyr MOMHOMOYMA HamnpaBneH Ha
WHCTUTYLMOHANMBHOE ~ Pa3BUTWE  BbILLEYMOMSHYTbIX
OpraHu3aLMii W OkasaHWe NOMOWM B HanaxueaHue
YCTONYMBLIX KaHaNoB NPoAax.

OMUCAHUE 3A0AHUA

HasBaHue 3afaHuna: WHCTUTYLMOHANBbHOE "
mapkeTtuHroBoe passutue OO AVA u cdunnan OO AVA B
YoH-Anae

Mecro(a) BbinonHeHus 3aganus: r. buwkek n Ow,
Anaickue n YoH-Ananckne panoHsi

Cpoku BbINonHeHus 3agaHus: 14 despans 2023r — 29
nekabpst 2023r

Llens 3apanus: nogaepxats OO AUA u ounuan OO AUA
B YoH-Anae B JOCTUXEHUM YCTONYMBOCTM M PUHAHCOBOM
HE3aBMCMMOCTW KaK OpraHusauum nyTem MoCTPOEHMS
KaHanoB MpoAaX Ha MEXAYHAapOOAHOM W BHYTPEHHEM
PbiHKE, M MyTeM yrydylleHue BHYTPEHHUX OusHec
NPOLIECCOB OpraHu3aLii.

Branch of the Association HELVETAS Swiss Intercooperation
in the Kyrgyz Republic

No.65, 7 Liniya St., Bishkek 720044, Kyrgyzstan
Tel. +996 312 21 45 72; Fax: +996 312 21 4578
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Bai Alai programme is a ten-year initiative in the region of
Alai and Chon Alai, two mountainous rayons in the south of
Osh Oblast, bordering on Tajikistan and China, with a total
population of about 100°000. These are two of the poorest
rayons in Kyrgyzstan. The overall goal of the Project is to
reduce poverty in Alai and Chon Alai, particularly among
women and youth by (i) increasing productivity and sales of
producers and small businesses in selected sectors and (ii)
creating new women and youth led businesses and by
increasing turnover of existing ones.

PU "Alai Ishker Aiymdary" (further BWA) and its’ branch in
Chon-Alai are local public organizations, uniting women
artisans The organization started its work in the fall of 2013
and in 2015 was officially registered as a public
organization. In 2019 founded its’ branch in Chon-Alai. At
the moment, BWA and its’ branch in Chon-Alai have more
than 336 members who receive assistance on business
development, improving skills, in participation in
exhibitions, trainings, exchange visits. This terms of
references are aimed at developing the organizations as
institutions and supporting them with marketing activities by
building strong and sustainable sales channels.

ASSIGNMENT DESCRIPTION
Assignment  Title: institutional and  marketing
development of PU BWA and its’ branch in Chon-Alai

Location: Bishkek and Osh cities, Alai and Chon-Alai
districts

Assignment periods: February 14, 2023-December
29,2023

Objects: support BWA and its’ branch in Chon-Alai in
achieving sustainability and financial freedom as
institutions through building strong and sustainable sales
channels in international and domestic markets, and by
improving internal business processes of the organizations.
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3agaum: Tasks:

MHCcTUTYUMOHaNbHOE pa3BuUTmHe

Institutional development

1. WHctutyTumoHaneHoe passutiie OO AVA n dunman 1. Institutional development of PU BWA and its’ branch
00 AWA B YoH-Anae nyTem: in Chon-Alai by:

e  pacLumpeHus BO3MOXXHOCTEM YCTOSABLUMXCA e empowering established institutional structures:
WHCTUTYLIMOHAITbHBIX CTPYKTYp: nnaepcrso, leadership, organizational structure, financial
OpraHu3aLuoHHas CTPYKTYpa, (huHaHcoBas reporting;

OTHETHOCTb; e improving internal sales processes and nurturing

e  YNyJylWeHWs BHYTPEHHWUX MPOLECCOB npodax W sales professionals;

B3paLLMBaHKSA CMELMan1CToB Mo Npogaxam; e optimization of product development and

e  OnTMMU3ALMs NpoLiecca pa3paboTki M NPOM3BOCATBA production process: comparative analysis, quality
Npo4yKTa:  CPaBHUTEMbHBIN  aHanM3,  KOHTPOMb control, inventory management, communication
KayecTBa, ynpaBfeHus 3anacamu, KOMMYHWKaLMS W and productivity;

NPOM3BOAUTENBHOCTD; e internal processes: networking, time

e BHYTPEHHWE NPOLIECCHI: CO3aaHne CETen, ynpareHue management, new internal PU rules, working with
BPEMEHEM, HOBble BHYTPeHHMe npasuna 00, pabota information, receiving orders, efc.;

C WH¢popmaLMent, NonyyYeHne 3aka3oB U T.4 ; ¢ financial management: managing cash flows and

e (PMHAHCOBbLIN MEHEIXKMEHT: yrpaBneHue eHEXHbIMA increasing profit margins;

NOTOKaMM W yBENWUYEHWE HOPMbI NPUBLINK; o formalization of processes and updating of

e (popmanusaums  npoueccoB W 0BHOBMEHWE necessary organizational documents;
HEeoDX0MMbIX OpraHN3aLMOHHBIX AOKYMEHTOB; e improve human resource management by

e  ynydlleHWe yrnpaBneHus YenoBeveckUMI pecypcamu attracting new active artisans who influence the
nyTem Npu1BEYeHns HOBbIX aKTWBHbIX growth of production capacity;

PEMECNEeHHUKOB,  KOTOpble  BNWUAKT Ha  poCT e establishing self-learning processes;
NPOM3BOACTBEHHbIX MOLLHOCTEI, e coordination of the development of new

e HanaxueaHWe NpoLeccoB camoobyyeHns; collections.

e KOOpAMHaUWS pa3paboTKi HOBbIX KOMMEKLMIA. The indicator is financial stability and profitability
WHgukatop - MHaHCOBas  YCTOAYMBOCTb U (above the break-even point); profit margins have
NpuBbINBHOCTL  (Bbile  TOukM  BesybbITOYHOCTH); been increased to 20% (the current average value is
yBenuueHbl HopMbl mpubbinn go 20% (Tekyuiee 8-12%); production capacity has been increased by 2
cpepHee 3HaveHue 8-12%); yBenuyeHa times.

NpOU3BOACTBEHHAS MOLLHOCTb Ha 2 pasa.

2. TlpuBneyeHne opraHM3aumMoHHOrO ncuxomora ans - 2. Involvement of an organizational psychologist to work
paboTbl C BHYTPEHHUMW KOH(PMMKTaMW, pa3BuUTME with internal conflicts, development of unity and
€0MHCTBA U MOTUBALMM PEMECIEHHMKOB. motivation of artisans.

WHpukaTop — CHXeHWe BHYTPEHHUX KOHCIUKTOB, The indicator — reduction of internal conflicts,
YMeHbLLeHe YTeuKM KapoB B 2 pasa. reduction of staff turnover by 2 times.
3. Mopnepxkn OO0 AWMA n ounman OO AMA B Yon-Anae 3. Support PU BWA and its’ branch in Chon-Alai in the

BO BHeapeHue HabniopatensHoro CoseTa, KOTOPLIN

introduction of a Supervisory Board, which will provide

Oyget npesocTaBnaTh cTpaTtermyeckume strategic recommendations to the Executive Body of
pekoMeHaaLmmn VicnonHuTtensHoMy opraHy the organization.
OpraHusaun.

MapkeTuHroBoe pasBuTue

Marketing development

4. Passutie onToBbIX Npofax nyTem paclumpednss u 4. Development of wholesale sales by expanding and
NOAAEPKKA BHYTPUCTPAHHOBLIX NpPOJax, a Takke supporting domestic sales, as well as supporting the
NOAAEPKKA MPUBNEYEHNS ONTOBOrO 3apybexHoro attraction of a wholesale foreign partner of the brand
napTHepa 6peHaa with love By Alay. with love By Alay.

WHgukatop — yBennyeHue npogax B 2 pasa, The indicator is 2 times increase in sales, attracting
NpUBIIEYEHNE HOBbIX NAPTHEPOB. new partners.
5. OpraHusaums TexHudeckoil nopdepkks Beb-caitta 5. Organization of technical support of the website

www.byalay.com (11 mecsues), SEO ontumusauus,

www.byalay.com (11 months), SEO optimization,


http://www.byalay.com/
http://www.byalay.com/
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pasBUTUE OHMaWH MarasmHa.

6. KoHCynbTWpOBaHWE peMeCneHHUY B YnyyLleHWu
accoptumeHToB ans eBay n Wildberries, nposegeHum
HeoDXOOWMON  aHanUTUKW, YBENWYEHUM NpOLaXx
npoaykuuit 6penaa with love By Alay, npogsikeHue
Bpenpa with love By Alay Ha gaHHbIX MapkeTnnencax.
WUHpukaTop — nokpbiTe 50% NOCTOSHHBIX pacxooB

PEMECTIEHHNL,
7. Toppmepxka B paspabotatke NpoeCCUOHANbHOrO
katanora W ©Opowwop pana B2B, passutue

CTOpUTeNnuHra Ans npogykuui with love By Alay.
8. OpraHusaums npodeccuoHanbHoit gotoceccun 1
CO3/aHNs BUEO KOHTEHTA (2 choToceccun).

Mongepxka B NPpUBNEYEHUMN TPAHTOB

9. Ockasatb nopaepxky OO AWA v unmnan OO AVA B
YoH-Anae B mogaye Ha TpaHTbl NS MOMyveHus
(hMHAHCWPOBaHUS Ha HeobXxoauMble 06OPYA0BaHMS,
MOCTPOEHUM Liexa UTA.

3anonHute TabnMUy C KOHKPETHbIMM [EeWCTBUSAIMM
BbINONHEHWA 3aday

meponpusTue | pesynbtat | Kon-tBo | Cpoku
OHen
1.
2.
3.
4.
O6ujue 3adayu

10. TlpepocTaBuTb AeTanbHbIA ONMCATENbHBIN OTYET He
nosaHee 22 ro aekadpst 2023 .

Oxunpgaemble pe3ynbTaTthbl:

00 AWA 1 cpunmnan OO AWA B YoH-Anae gocTurnu:
- (DMHAHCOBOW YCTOMYMBOCTW W MPUBLINBLHOCTM
(BblLLe TOYKN Be3yBbITOMHOCTH);
- yBenuyeHbl HopMbl Npubbinu 4o 20% (TekyLuee
cpenHee 3HaueHue 8-12%);
- yBennyeHa NpoW3BOACTBEHHAs MOLLHOCTb Ha 2
pasa;
B pesynbTatate pemecreHHWUbl YNpaBnstoT YCTONYMBON
npeanpUHUMaTENbCKON  aesTenbHoCcTU.  [oCTpoeHs!
[ONrOCPOYHblE  CBSI3M € MOCTOSHHBIMWA - ONTOBLIMK 1
po3HMYHbIMK nokynatenamu. OO BedeT aheKTUBHbIE
OusHec-npouecchl,  YNpaBnsKT  opraHu3auusmMu  C
MOMOLLbI0 4ETKO YCTaHOBMEHHbIX MHCTUTYLMOHAMBHBIX
npaktuk.  lpogaxu  yBEenMYeHsl B WHTEPHET
mapkeTnnencax: eBay, Wildberries, Etsy; npubbinb
yBenuyeHa 4to nokpbisaeT Bonee 50% pacxogoB Ha
ynpasneHne OO AWA v dunuan OO AVA B YoH-Anae. Y
OpraHu3aumn UMEEeTCs CTpaTernyeckuii nnaHel Ha 5 net

Branch of the Association HELVETAS Swiss Intercooperation
in the Kyrgyz Republic
No.65, 7 Liniya St., Bishkek 720044, Kyrgyzstan
Tel. +996 312 21 45 72; Fax: +996 312 21 45 78
e-mail: program@helvetas.kg; www.helvetas.kg
online store development.

6. Advise artisans in improving the assortment for eBay
and Wildberries, conduct the necessary analytics,
increase sales of products of the brand with love By
Alay, promote the brand with love By Alay on these
marketplaces.

The indicator — covering 50% of the permanent
expenses of artisans.

7. Develop a professional catalog and brochure for B2B,
develop storytelling for products with love By Alay.

8. Organize a professional photo shoot and create video
content.

Support in attracting grants

9. Support PU BWA and its’ branch in Chon-Alai in
applying for grants to receive funding for the necessary
equipment, building a workshop, etc.

Fill out a table with specific actions to complete tasks

Activity Deliverables | Number | Deadlines
of days
1.
2.
3.
4.
General tasks

10. Provide detailed descriptive report no later than
December 22, 2023.

Expected results:

PU BWA and its branch in Chon-Alai have reached:

- financial stability and profitability (above the break-even
point);

- increased profit margins to 20% (current average of 8-
12%);

- increased production capacity twice;

as a result, artisans manage sustainable entrepreneurship.
Long-term linkages with regular wholesale and retail
customers have been built. PU conducts effective business
processes, manages organizations with the help of well-
established institutional practices. Sales have been
increased in online marketplaces: eBay, Wildberries, Etsy;
profits have been increased, which covers more than 50%
of the management costs of the PU BWA and its’ branch in
Chon-Alai. The organizations have strategic plans for 5
years of independent operation. With love By Alay has high-
quality photos of products, of the work processes with
storytelling and a professional catalog. The organizations
have a Supervisory Board that provides strategic
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HesaBucuMon yHkumoHuposaHut. With love By Alay
MMEET KaYecTBEHHbIe hoTorpachum npogyKumiA, npoLiecca
paboTbl C ucTopuen M NpodeccuoHanbHbIn KaTtanor. B
opraHu3auum umeetca HabnogatensHbiin CoBET KOTOpPbIA
npegocTasnseT cTpaTernyeckue pekoMeHaaLmu
McnonHuTenbHbLIM opraHam opraHu3aLuii.

Mpouepypa nogauu 3asBKu

KanampaTbl JOMmKHbI OTNPaBUTL Crieaytowme SOKYMEHTbI

no 3NEKTPOHHO noyte Ha agpec
begaiym.mamatova@helvetas.org 7
aselia.bakirova@helvetas.org He nosgHee 8.00 yacos
yTpa 9 peepans 2023 roaa:

Cnucok AOKYMEHTOB Ans NoAaym 3asBoK:

» CBWAETenbCTBO O PerucTpaLmm IprUanYecKkoro nmua
W YacTHOrO NpeanpUHUMaTens;

» TlMCbMO 3aMHTEPECOBAHHOCTU C OMUCAHWEM OfbiTa
MPOBELEHNS aHAMOMMYHbIX 3aAaHWN;

> Pestome OCHOBHbIX WCMOMHUTENEN C  OMbITOM
BbIMOSTHEHMS aHANOMMYHbIX 3aAaHui;
> Kommepyeckoe  npeanoxeHMe € ykasaHWEM

cToumocTu pabor (BromxeTa), BKNIOYas BCe pacxopbl,
CBSI3aHHblE C peanu3alyelt BbilleykasaHHbIX 3a0ay 1
nnaHom paboT (roHopapbl, NOMMCTMKa, HeobXoauMbIe
Marepuansl 1 T.4.)

TpeboBaHUsA K NOTEHLManbHOMY NOCTaBLLUKY:

» O6pasoBaTeNbHblil M MpaKTUYECKMA  OMbIT B
WHCTUTYLMOHANBHOM W MapKETUHIOBOM  Pa3BUTMM
opraHusauuin ¢ 0bopoTom He MeHee 3-4 MUNNUOHOB
COMOB B o 1 Ux 613HeC NpoLieCcCoB;

> 3HaHMe ¥ OMbIT  ynpaBneHue
opraHusauuen B cdepe pykogenus;

»  OnbIT He MeHee 3-X NeT B JaHHO Chepe U MO LaHHbIM
BOMpocawm;

> Hanuune naTteHTa unu cBUAETENLCTBO O PErMCTpaLmm
WM, cTpaxoBoro nomuca WM Apyroit  BuUA
topuanyeckoit peructpaum (OcOO u 1.n.) 3asBuTENS;

> [unnomsl, cepTudukaThl, JoKa3blBaroLLme
KOMMETEHTHOCTb KaHAMAATa;

> OnbIT paboTbl C MECTHBIMM HENPABUTENLCTBEHHBIMM
OpraHv3aLmusamM1, MexayHapoaHbIMU OpraHN3aLmusMi
(He meHee 3-x neT);

> Xopollee 3HaHWe LENeBOro peroHa M MECTHOro
Hacenexs;

> (CsobogHoe BrnafgeHWe  Kblprbi3CKUM, — PYCCKWM,
QHIIUACKAMM A3bIKamMu, BKITKOYash HABbIKW MO YCTHON Y
MUCbMEHHOM KOMMYHMKaLm SBNSAIOTCA
CYLLECTBEHHbIM NPEUMYLLECTBOM.

OusHecom u

Ecnu y Bac Bo3HuMknn Bonpocel, obpaLlanTech no
apgpecy begaiym.mamatova@helvetas.org
Ten. +996 (550) 45-25-71

recommendations to the Executive Bodies of the
organizations.

Application Procedure

Applicants must send the following documents by email to
begaiym.mamatova@helvetas.org and
aselia.bakirova@helvetas.org no later than 8.00am
February 9, 2023:

List of necessary documents for submission:

» Certificate of registration of a legal entity or a private
entrepreneur;

> Letter of interest describing the experience of
conducting similar tasks;

» CV of the main executors, with experience in
performing similar tasks;

» Commercial offer indicating the cost of the work
(budget), including all costs associated with the
implementation of the above tasks and the work plan
(fees, logistics, necessary materials, etc.)

Requirements to potential supplier:

» Educational and practical experience in the
institutional and  marketing  development  of
organizations with a turnover of at least 3-4 million
KGS per year and their business processes;

> Knowledge and experience of business and
organization management in the handicraft sector;

> Experience of at least 3 years in this field and on these
issues;

> The presence of a patent or a certificate of registration
of an individual entrepreneur, an insurance policy or
another type of legal registration (LLC, etc.) of the
applicant;

> Diplomas, certificates proving the competence of the
candidate;

> Experience working with local non-governmental
organizations, international organizations (at least 3
years);

> Good knowledge of the target region and the local
population;

» Fluency in Kyrgyz, Russian, English, including verbal
and written communication skills are a significant
advantage.

If you have any questions, please contact
begaiym.mamatova@helvetas.org, tel. +996 (550) 45-25-
7
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