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TEXHAYECKOE 3AJAHUE TEHOEPA: YCWNEHMUE
NOTEHUWANA TNMOCTABLUMKOB TYPUCTUYECKUX
yCnyr B NPOABWXEHWUX PETMOHA

TERMS OF REFERENCE OF THE TENDER:
STRENGTHENING CAPACITIS OF TOURISM SERVICE
PROVIDERS IN PROMOTION OF THE REGION

KoHTakTHas nHdpopmaums:  bekcyntaH ABaucanamos

0404.1000
KGZ_1251.11.4.0
«BAN-ANAN»

lMporpamMma no CO3LaHWK0
manoro 6usHeca u Joxoa

Homep otgena:
Homep npoekta/maHpaTa:

Hassarute NPUHOCSILLEN
npoekTa/maHpaTa/ctpaHa: P »
JesTensHocTM B Anae u
YoH -Anae, ®asa

3_KblprbiacTaH

Knuent: ®unuan Accoumauun XENBBETAC Csucc
WHTepkoonepenwH B Kbiprbiackon Pecnybnuke

yn. 7-9 JIuHus Ne 65, buiukeke 7200447 Keiprbi3cTaH

@ Ten:+996 312 214 572

E-Mail: program@helvestas.org

MapTHEpP NO KOHCOPLIMYMY:

®onpa Ara-XaHa B Kbiprbizckoin Pecny6nuke (AKF-KR)
yn. Tokombaesa 20, buwwkek 720001, KbiprbiacTaH

& Tel:+996 312 621 912

E-Mail: davlatsulton.dorgabekova@akdn.org

UcnonHutens:
=
E-Mail:

OnutenbHocTb KOHTpakTa: 20 mapTta — 30 ceHTabpsa 2023r.

- MpepbicTopus

lMporpamma «bait Anait - nporpaMma no co3gaHuo Maroro
fusHeca 1 JOXOAONPUHOCALLEN AedTenbHOCT B Anae w
YoH- Anae, KbiprbiactaH» uHaHcupyetcs LUBeiuapckium
ynpaBneHeM no pasBuTMio W coTpyaHudectsy (SDC-
WWYPC) n peanuayetcs KOHCOPLMYMOM, COCTOSILLMM W3
XENbBETAC Csucc WHTepkoonepeiiwH n doHga Ara -
XaHa B KblprbiacTaHe.

Bain Anan sBnsetca AeCATUNETHEN WHULMATUBON B
Anaiickom 1 YoH- Anaiickom (ganee MpoekTHbIA Pervon)
peruoHe - ABYX rOPHbIX paroHax, pacrnonoXeHHbIX Ha tore
Owckoit obnacti, rpaHMyawux ¢ TaKUKUCTAHOM K
Kutaem, ¢ obLLei YUCNEHHOCTLIO HAaceneHus OKomo

Contact information Beksultan Abdisalamov

Po number: 0404.1000

Project/mandate KGZ_1251.11.4.0

number:

Proiect/mandate «Bai Alai» - Small Business and
nanjmlcountry- Income Creation programme in

Alai and Chon-Alai, Phase IlI,
Kyrgyzstan

Knuent: Branch of the Association of HELVETAS Swiss
Intercooperation in the Kyrgyz Republic

65 Str. 7-Liniya, Bishkek 720044, Kyrgyz Republic

@ Tel: +996 312 214 572

E-Mail: program@helvestas.org

Consortium partner: Aga Khan Foundation in the Kyrgyz
Republic (AKF-KR)

20 Str.Tokombaev, Bishkek, 720001, Kyrgyz Republic

@ Tel: +996 312 621 912

E-Mail: davlatsulton.dorgabekova@akdn.org

Contractor: open
=
E-Mail:

Contract duration: March 20 till September 30, 2023

- Background

“Bai Alai -Small Business and Income Creation Programme
in Alai and Chon Alai — Kyrgyzstan” programme is financed
by the Swiss Agency for Development and Cooperation
(SDC) and implemented by the consortium composed of
HELVETAS Swiss Intercooperation and the Aga Khan
Foundation Kyrgyzstan. Bai Alai is a ten-year initiative in
the region of Alai and Chon Alai, two mountainous rayons
in the south of Osh Oblast, bordering on Tajikistan and
China, with a total population of about 126°000. These are
two of the poorest rayons in Kyrgyzstan.

The overall goal of the Project is to reduce poverty in Alai
and Chon Alai, particularly among women and youth by (i)
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126 000 yenoBek. 3TV ABa paroHa CYUTAKOTCS OOHUMM U3
BenHenwumx paroHoB KbiprbiactaHa.

Obwasa uenb npoekTa 3aKMioyaeTcs B COKpaLLeHWM
OepHocT B Anae u YoH-Anae 3a CHET yBenMYeHWs
[OXOA0B UM 3aHATOCTM (BKIKOYas CaMOCTOSITENbHYIO
3aHATOCTb), B YAaCTHOCTM 47151 XKEHLLMH U MONOAEXM, NYTEM
()  noBbilleHWs  NPOWM3BOAMTENBHOCTM M MpOZax
NPoM3BOAMTENEA W ManblX NPEeanpuSTUA B OTAENbHbIX
cektopax M (i) co3pmaHMe HOBbIX  MPeAnpPUATUIA,
BO3IMAaBMIAEMbIX KEHLUMHAMM M MONOAEXBI, a Takke
yBenu4yeHne 0bopoTa CyLLECTBYHOLLMX.

Ha 0CHOBe yCneLLHOro onbiTa Mo NPOABWKEHNH YLIENbS
«Capbl-Oity  COBMECTHO C MapTHEPCKOM OpraHuaaluen
«Busut Anaiy, Leenuapckoit nporpammon «bain Anai»
NNaHUPYETCS MHTEPBEHUMS MO OKa3aHWO NOLOEPKKM C
NPOABWKEHWEM M monynspusaumern  oToOpaHHbIX
TYPUCTMYECKNX MECTHOCTEN B Anaickom 1 YoH-Anaickom
paioHax. [aHHbIA Kpyr MNOSHOMOYMA HanpasreH Ha
LOCTUKEHWE 3TOW Lienu nyTeM MOBbILIEHWS NOTeHUMana
NOCTaBLIMKOB Typ. YCAYr B MNpUMEHEHWW Meauna
WHCTPYMEHTOB/PECYPCOB, UM COMPOBOXAEHME WX B
NpoBefeHre MEPONPUSTUIA MO NPOABUXKEHNIO MECTHOCTEN.

OTobpaHHble nokawum:

- ywenbe Capbl-Oi

- ywenbe Ato-TanaH KoLuony abin okmyoTy

- yuwenbs bynony — byrnony aibin okmoTy

- ywenbe Mypgall — JleHuH aiibin okMoTy

- MecTHocTU Ak Boco, MaganuaT - Yu-[lo6o aiibin okMoTy
- Tynnap Konb - Capbl Moron aibini okMoTy

- NoCTaBLUMKM ycnyr YoH-Analickoro panoHa.

OMUCAHUE 3A0AHUA

Ha3zeaHue 3adaHus: ycuneHue NoTeHLMana nocTapLLMKOB
TYPUCTUYECKNX YCAYT B NPOABIKEHNN PETUOHA.

Mecmo(a) ebinonHeHus: Anaickuin, “YoH-Anarickui
panoHbl;

Cpoku ebinonHeHusi: 20 mapta — 30 ceHTabps 2023r.

3apgaum;

1. Paspabotatb TpeHuHroBblit Mogyns no CMM
NPOABVIKEHNIO NPOAYKLMM W YCIYT B COOTBETCTBUMN C
TYPUCTUYECKNAM CEKTOPOM.

2. BKmounTb B TPEHWHroBbIA Mogynb Tembl no CMM
NPOABWXEHWMIO, B  YaCTHOCTW, Ha  CTpaHMuax
coumansHbix cetsx (Instagram, Facebook, Tik-Tok,
YouTube) HaunHas OT CO34aHMA CTPAHNL, NOLLEPXKKN
aKkayHTOB, BO3MOXHOCTW COL,. CETE#l B Mpogaxe W
NPOABWKEHUA YCNYr,  TapreTMHry B CouManbHbIX
CeTaX, NnaTHOM pekname, HAMUCAHWID KOHTEHTA,
COCTAaBMEHMIO  KOHTEHT  MMaHa,  KOMMUPamTUHIY,
BM3yanbHOM KOHUENUWM NOCTOB, CTOPWU3, BWAEO-
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increasing productivity and sales of producers and small
businesses in selected sectors and (ii) creating new women
and youth led businesses and by increasing turnover of

existing ones.

Based on successful experience of the Swiss programme
Bai Alai together with its partner organization “Visit Alay”,
the programme is planning an intervention to support
promotion and popularization of selected tourist locations in
Alai and Chon-Alai districts. These terms of references are
designed to achieve this goal through strengthening the
capacity of tourism service providers in application of mass
media tools and resources and through accompanying
them in conduction of PR activities of their locations.

Selected locations:

- Sary-Oi Gorge

- Aiyu-Tapan in Josholu aiyl okmotu

- Bulolu gorge in Bulolu aiyl omotu

- Murdash - Lenine aiyl okmotu

- Akbosogo, Madaniyat v. in Uch-Dobo aiyl okmotu
- Tulpar-Kol in Sary Mogol aiyl okmotu

- Tourism service providers in Chon-Alai district.

ASSIGNMENT DESCRIPTION
Assignment Title: Strengthening capacities of tourism
service providers in promotion of the region.

Location(s): Alai, Chon Alai districts.
Assignment periods: March 20 till September 30, 2023

Tasks:

1. Develop a training module on SMM promotion of
products and services in accordance with the
tourism sector.

2. Include topics on SMM promotion in the training
module, in particular, on social networking pages
(Instagram, Facebook, Tik-Tok, YouTube),
starting from creating pages, maintaining
accounts, social media opportunities. networks in
the sale and promotion of services, targeting in
social networks, paid advertising, content writing,
content planning, copywriting, visual concept of
posts, stories, video posts, design of main pages,
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nocToB, OCOPMNEHME [NaBHbIX CTPaHUL, Takxe
ocHoBaM MOOWMbHOM CbeMku Ang  pabotbl B
coLl.ceTsX.

3. MMpegocTaBnTb TPEHMHIOBbLIA MOAYMb, CO3AAHHbLIN
cneumansHo Ans npoBanaepoB TYPUCTUMECKUX YCyr
aflanTMpOBaHHbI MO KX NOTPEOHOCTAM W cneumdukmi
WX OEATENBHOCTY AN AarnbHENLLEro UCoNb30BaHNS;

4, TpoBegeHne  TpexgHeBHOro  obyyeHns  ans
MOCTaBLLMKOB TYPUCTUYECKWX YCMYr B 2-X NOKaLWsX
Anaiickoro 1 YoH-Ananckoro paioHoB.

5. TTpOBECTN KOYYMHT - MHAMBUOYAmNbHbIE KOHCYMbTaLm
W npakTudeckylo paboTy - C KaxabIM YYaCTHUKOM B
TEYEHWe NATW  MecsueB nocrne  npoBedeHue
TPEHWHIOB.

Oxugaemble pe3ynbTatbl:

- Y4yacTHMKM 3HAKOT, KakMe KaHamnbl KOMMYHMKaLuil
3(ppeKTUBHBI ANst NPOABIKEHNS TYpOU3HECa 1 Kakie
kaHanbl cOblTa Heobxoaumo ucnonb3oBaTh AN
NpOLaxM CBOUX NPOLYKTOB U YCyT.

- YYyaCTHMKM YCTAHOBWNM Ha CBOM  MOOWIbHbIE
YCTPOACTBA  HEODXOAWMbIE  MHCTPYMEHTbI AN
NPOABKEHWNS CBOMX NPOAYKTOB U YCIYT:

(Instagram, Facebook, Tik-Tok, YouTube) co3gaHbl
aKTUBHbIE aKKayHTbl, 3HalT OCHOBb!
MOBUBHOro/OHNanH nnaTexa

- YYyacTHMKM YMEKT NOoNb30BaTbCS OnpeaeNieHHbIM
nakeToM rpaduyeckux M BWAEO NporpaMm  Ans
co3faHns  3bheKTMBHbIX  MyOnukaumMin B COLL.
CTpaHuLax

- YyacTHuKM yMmeloT aenatb MoOwunbHble HOTO U
BMAEOCHEMKM ANS COLMarbHbIX CETEN.

- Y4yacTHUKM UMEIOT Ha pykax nnaH npogemkeHus Cou,
ceTei M BWOEO PYKOBOACTBA ANS anbHeMLlero
Nonb30BaHWS.

3. Mpouenypa nogauun 3asBKu

KaHamuaaTtbl AOMKHbI OTNPaBUTL CReayrowme AOKYMEHTLI
no 3NEKTPOHHOM noyrte Ha anpec
Beksultan.abdisalamov@helvetas.org u
Aselia.bakirova@helvetas.org He nosgHee 13 mapta 2023
roga:

CnuUCOK JOKYMEHTOB 3asBKM

- [ncbmo O 3anHTEPECOBAHHOCTH C OMUCAHMEM OMbiTa
BbINONHEHWS aHANOrMYHbIX 3aAaHuiA;

- Peslome OCHOBHbIX WCMOMHUTENEN, UMEIOWMX OMbIT
BbINOSHEHNS aHANOrMYHbIX 3a4ay;

- MnaH pencTsui, rpaduk peanusaumm 1 noapobHbINi
Oroxer.

- Konum odumumansHon — pernctpaumm
(naTeHT, KONWs CBUAETENLCTBA).

OcHoBHbIe TpeOOBaHUA 3aABUTENIO:

3adaBuTenA
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as well as the basics of mobile shooting for
working in social networks.

3. Provide a training module created specifically for
tourism service providers adapted to their needs
and the specifics of their activities for further use;

4, Conducting a three-day training for tourism
service providers in 2 locations of Alai and Chon-
Alai regions.

5. Conduct coaching - individual consultations and
practical work - with each participant for five
months.

Expected results:

- Participants know which communication channels
are effective for promoting the tourism business
and which distribution channels should be used to
sell their products and services.

- Participants have installed on their mobile devices
the necessary tools to promote their products and
services:

(Instagram, Facebook, Tik-Tok, YouTube) have
active accounts, know the basics of mobile/online
payment

- Participants are able to use a certain package of
graphics and video programs to create effective
publications in social media pages.

- Participants are able to take mobile photos and
videos for social networks.

- Participants have on hand a plan to promote
social media and video guides for future
reference.

3. Application Procedure

Applicants must send the following documents by email to
Beksultan.abdisalamov@helvetas.org and
Aselia.bakirova@helvetas.org no later than March 13,
2023:

List of application documents

- Letter of interest describing experience in similar
assignments.

- CVs of key executors with experience in
performing similar tasks.

- Action plan, implementation schedule including
detailed budget.

- Copies of official registration of the applicant
(patent, certificate of registration).

Main requirements for applicants:
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AkTuBHas aesTencHocTb B cchepe SMM B kayectee
TpeHepa W KOHCYMbTaHTa He MeHee 3 neT

OnbIT paboTbl ¢ MeXayHapoAHbIMU OpraHU3aLusaMm
kak MUHUMYM 3 roga.

3HaHWe A3bIKOB: KbIPrbI3CKUM, PYCCKWA, 3HAHWE
AHIIMACKOrO A13blKa SBNSAETCA NPEUMYLLECTBOM
3HaHWe NPOEKTHOTO per1oHa byaeT NpenmyLLECTBOM.

Branch of the Association HELVETAS Swiss Intercooperation
in the Kyrgyz Republic
No.65, 7 Liniya St., Bishkek 720044, Kyrgyzstan
Tel. +996 312 21 45 72; Fax: +996 312 21 45 78
e-mail: program@helvetas.kg; www.helvetas.kg
- Active in the SMM as a trainer and consultant for
at least 3 years
- Experience in working with international
organizations for at least 3 years.
- Knowledge of Kyrgyz and Russian languages
- Knowledge of the project region will be an
advantage



