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TEXHUYECKOE 3ANAHME TEHOEPA HA OKA3AHUWE
ycnyr no YnyyleHUIO KAYECTBO TYPUCTUYECKUX
YCNYr B OTOBPAHHBIX TYPUCTUYECKWUX TOKALIUAX

TERMS OF REFERENCES OF TENDER FOR PROVISION
OF SERVICES ON IMPROVEMENT OF QUALITY OF
TOURISM SERVICES IN SELECTED LOCATIONS

KoHTakTHas nHdopmawms:

Homep otgena: 0404.1000
Homep npoekTta/MaHgaTa: KGZ_1251.11.4.0
«BAU-ANAN» -

Mporpamma Mo co3aaHuio
manoro busHeca U poxon

HaseaHune .
) NPUHOCSILLE
npoekTa/maHgaTa/cTpaHa:
JesiTenbHoCcTM B Anae u
YoH -Anae, ®dasa

3_KbliprbiactaH

Knuent: ®unuan Accounauun XEJNIbBETAC Ceucc
UHTtepkoonepeniwH B Kbiprbizckon Pecnybnumke

yn. 7-5 Jlunus Ne 65, Buwkeke 7200447 Koiproiactax

@ Ten:+996 312 214 572

E-Mail: program@helvestas.org

MapTHépP No KOHCOpLMYMY:

®onp Ara-XaHa B Kbiprbisckoii Pecny6nuke (AKF-KR)
yn. Tokombaesa 20, buwikek 720001, KbiprbiactaH

@ Tel:+996 312 621 912

E-Mail: davlatsulton.dorgabekova@akdn.org

UcnonHutens:
=
E-Mail:

OnutenbHoCTb KOHTpakTa: 10 Hos6ps — 30 aekabps 2022r.

- MpeppbicTopus

lMporpamma «bai Anai - nporpamma no Co3AaHnio Manoro
BusHeca 1 [OXOAONPUHOCSALLEN AeATenbHOCTM B Anae u
YoH- Anae, KbiprbiacTaHy» uHaHcupyetcs LLBeruapckim
ynpaBreHneM Mo passuTuio U coTpygHuyectsy (SDC-
WWYPC) n peanusyetcs KOHCOPLMYMOM, COCTOSILMM W3
XENBBETAC Ceucc WHTepkoonepeiwH u doHga Ara -
XaHa B KbiprbiactaHe.

bain Anai sBnsetcs [eCATUNETHEN WHULMATUBOW B
Anaiickom n YoH- Anaiickom (ganee MpoekTHbIn PervoH)
peruoHe - BYX ropHbIX paroHax, pacnornoXeHHbIX Ha tore
Owckon obnactn, rpaHnyawmx ¢ TamKUKACTAHOM K
Kntaem, ¢ 06LLein YUCNIEHHOCTLI0 HACeNeHus OKOMo

Contact information

Po number: 0404.1000

Project/mandate KGZ_1251.11.4.0

number:

Proiect/mandate «Bai Alai» - Small Business and
na rTJ1e/country' Income Creation programme in

Alai and Chon-Alai, Phase IlI,
Kyrgyzstan

KnuenT: Branch of the Association of HELVETAS Swiss
Intercooperation in the Kyrgyz Republic

65 Str. 7-Liniya, Bishkek 720044, Kyrgyz Republic

@ Tel: +996 312 214 572

E-Mail: program@helvestas.org

Consortium partner: Aga Khan Foundation in the Kyrgyz
Republic (AKF-KR)

20 Str.Tokombaev, Bishkek, 720001, Kyrgyz Republic

@ Tel: +996 312 621 912

E-Mail: davlatsulton.dorgabekova@akdn.org

Contractor: open
2
E-Mail:

Contract duration: November 10 till December 30, 2022

- Background

“Bai Alai -Small Business and Income Creation Programme
in Alai and Chon Alai — Kyrgyzstan” programme is financed
by the Swiss Agency for Development and Cooperation
(SDC) and implemented by the consortium composed of
HELVETAS Swiss Intercooperation and the Aga Khan
Foundation Kyrgyzstan. Bai Alai is a ten-year initiative in
the region of Alai and Chon Alai, two mountainous rayons
in the south of Osh Oblast, bordering on Tajikistan and
China, with a total population of about 126’000. These are
two of the poorest rayons in Kyrgyzstan.

The overall goal of the Project is to reduce poverty in Alai
and Chon Alai, particularly among women and youth by (i)
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126 000 yenosek. 3TV ABa panoHa CYNTAKOTCA OOHUMM U3
BenHenwmnx paroHoB KbiprbiacTaHa.

Obwas uenb npoekTa 3aKmio4aeTcs B COKpaLLeHUu
OegHocT B Anae u YoH-Anae 3a CYET yBENMYEHWS
[OXOA0B 1 3aHATOCTM (BKMOYas CaMOCTOSITENbHYHO
3@HSATOCTb), B YACTHOCTM ANS JKEHLLMH 1 MOTNOLEXM, NYTEM
() noBbllueHMs  MPOW3BOAUTENBHOCTM W MpoAax
NPOU3BOAMTENEN W ManbiX NPEeanpusTUA B OTAENbHbIX
cektopax M (i) co3pmaHMe HOBbIX  MPEANPUATUIA,
BO3IMABMAEMbIX JKEHLUMHAMU 1 MONOAEXblo, a TaKke
yBenu4yeHne 0bopoTa CyLIECTBYHOLLMX.

Mocne naHgeMum COVID-19 HabnogaeTcs
CTPEMMTENbHbIIA POCT BHYTPEHHETO TypU3Ma B NPOEKTHOM
pernoHe. C pOCTOM BHYTPEHHWUX TYPUCTOB B MOMYNSIPHBIX
TYPUCTUYECKNX ~ MECTHOCTSIX  BO3HUKAKOT — pasnuyHble
npobriemMbl M BOMPOCHI,  KOTOPble  MPEnsTCTBYOT
YCTOMYMBOMY  OOCMyXMBaHWKO  TYpUCTOB B 9TUX
MECTHOCTSIX.

Mporpamma «bai Anan» nnaHWpyeT noagepxaTthb
passuUTUe Typuama B 0TOBpPaHHbIX NokaLusax Ananckoro u
YoH-Ananckoro paioHoB Ha OCHOBE OMbiTa pa3BuUTUA U
npoasukeHns yulenbs Capbl-Oit Anaiickoro paioHa. B
pamKax AaHHOW WHWLMATMBbI, NIAHWPYeTCs peLleHue
npobrembl NPensaTCTByKOLME Pa3BUTMIO Typuama B
yKas3aHHbIX nokauusx 6yayT peLueHsl nyTeM 06beanHeHs
YCUMWA YaCTHOrO CEKTOpa U MECTHbLIX FOCYAapCTBEHHbIX
OpraHoB MyTeM MOCTPOEHWUS CUCTEMATUYHOMO Aumarora.
MapannensHo, 6yaeT okasaHa Noaaepka no ynyyLeHuo

kayecTBa  TypucCTMYeCKMX  ycnyr  (kayectBO U
PasHOBMOHOCTL 6N,  CaHUTapHO-TUTMEHMYECcKUe
YCroBWS,  perucTpaumMs B OHMaWH  nnatdopmax:

www.google.maps.com, maps.me, tripadvisor u 1.0.) B
yKas3aHHbIX nokauusx. B cBssu ¢ atum, nporpamma «bait
Anait» 00BbABNAET TeHOEp Cpean KOHCYNbTALMOHHBIX
KOMMaHWA Ha OKasaHwe ycnyr Mo YMyuLIEHMIO KayecTBa
cepauca B 0TOOpPaHHbIX NMOKALMSAX MPOEKTHOTO pervoHa.
OT1obpaHHble  TypuCTMYECKME TOKaUMM B MPOEKTHOM
pEruoHe:

lMocTaBLLUMKM TYPUCTUYECKMX YCMYT KOTOpble paboTaoT B
ywenbe Aw-TamaH anbin okmoTy JKowony, yuienbs
bynony, Yuy-flobo, Tynnap Konb Anaiickoro panoHa w
YKaw-Tunek YoH-Anarickoro paioHa.

OMUCAHUE 3A0AHUA

HaseaHue 3adaHus: Yryywexve kayecTBa
TYPUCTUYECKUX YCMYr B OTOOPaHHbIX TYPUCTUHECKMX
nokauusix

Mecmo(a) ebinonHeHusa: Anaickun, “oH-Anaickuin
paioHsbl;

Cpoku ebinosiHeHus: 10 HosOps — 30 fekabps 2022r.
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increasing productivity and sales of producers and small
businesses in selected sectors and (i) creating new women
and youth led businesses and by increasing turnover of

existing ones.

After the pandemic COVID-19 domestic tourism is growing
steadily in the project region. With this growth of tourists in
popular tourist locations various tourism related issues are
arising, which are hindering service providers to serve
tourists sustainable in these locations.

Bai Alai programme is planning to support tourism
development in selected locations of Alai and Chon-Alai
districts based on experience of developing Sary-Oi gorge
in Alai district. In the frame of this initiative, addressing
issues that hinder tourism development in selected
locations will be done through joining efforts private sector
and local government bodies through systemic dialogue.
Along with this intervention, the Programme will support
improvement of tourism services quality in indicated
locations. In this regard, Bai Alai Programme announces
tender consulting companies for rendering services on
improvement of quality of tourism services in selected
locations of the project region. Selected tourist locations in
the project region are:

Tourism service providers working in Aiyu-Tapan in Josholu
aiyl okmotu, Bulolu gorge, Uch-Dobo, Tulpar-Kol of Alai
district and Jashtilek Chon-Alai district.

ASSIGNMENT DESCRIPTION

Assignment Title: Improvement of quality of tourism
services in selected locations

Location(s): Alai, Chon Alai districts.

Assignment periods: November 10 till December 30,
2022
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3apaum:

1) TMposecT 0By4eHre M NpakTUYeckue KOHCYNbTaLm
ANS MOCTaBLUMKOB YCMyr B yKa3aHHbIX NOKaLMsX Mo
OKa3aHWIo YCNyr MUTaHWs: YIyuylleHWe CaHUTapHO-
TUIMEHYECKUX YCIOBMIA, KAYECTBO W Pa3HOBUAHOCTb
ontoa

2) TlpoBecTn 0byyeHne U NPaKTUYECKUE KOHCYNbTaLuu
ANS NOCTaBLUMKOB TYPUCTUYECKUX YCNYT B YKa3aHHbIX
NoKaumMsX MO yNydylleHWI0 YCMOBUA M KayecTBa
pa3MeLLeHVs TYpUCTOB, @ MMeHHO: (I) MakcumansHoe
KON-BO KOEK B OfHOW KOMHaTe B rOCTEBbIX JOMax M
topTouHblx narepsix, (Il) pa3mepbl u Apyrve
napameTpbl KOEK (CTaHapTM3auus NOCTEenbHOro
Benbst, matpac), (lIl) MuHUMansHeIe TpeboBaHMs Mo
KyxHe B pasHblX BuUAax cpefcts pasmelyenns, (IV)
MWHUMarbHble TpeboBaHus Ha caH. yambl, (V)
LeHoobpasoBaHue, T. €. OnpefeneHne LEHOBOro
AnanasoHa Ha pasHble Buabl yenyr; u (VI) BHeapeHue
YNPOLLEHHOTO MHCTPYMEHTa No CO0pY W Y4eT OaHHbIX
KMMEeHTOB, PacXofoB W OXOL0B

Oxupaemble pesynbTaThbl:

1. Bce y4aCTHUKM TPEHMHIOB W KOHCYNbTaLMI COCTaBMAM
nnaH no ynyylweHuo C rpagukom peanusauun u
MCTOYHMKOM (DMHAHCMPOBAHWS NOCTaBMEHHbIX 3aay
COrMacHoO COCTaBMNEHHBIM MiaHaMm.

2. Bce  yyaCTHWMKM  ynyywWMnW  HaBbIKK MO
NpesoCTaBNeHN YCIYT NUTAHUS 1 COCTABUMW MEHIO

3. Mpoueaypa nogaum 3asaBKu

Kanampatel JOmkHbI OTNPaBUTL Criedytowme JOKYMEHTbI
no 3NEKTPOHHOM noyte Ha agpec
Beksultan.abdisalamov@helvetas.org v
Aselia.bakirova@helvetas.org He nosgHee 09 Hos6ps
2022 ropa:

CnMCOK JOKYMEHTOB 3asBKU

- TlucbMOo 0 3aMHTEPECOBAHHOCTH C OMUCAHMEM OMbiTa
BbINOMHEHUS aHaNOrMYHbIX 3a4aHWIA;

- Pe3tome OCHOBHbIX WCMOMHUTENEN, UMEIOLMX OMbIT
BbINOMHEHNS aHaNorMYHbIX 3a7ay;

- [MnaH gencTsui, rpadvk peanusaumm 1 nogpobHbIN
Oromxer.

OcHoBHble TpeboBaHUA 3aABUTENIO:

- Kak wmuHumym 5 net onbita
nocTaBLLMKaM Typ. ycnyr

- OnbIT paboTbl C MEXLyHAPOAHBIMM OpraHWU3aLUsMm
KaK MUHUMYM 3 roga.

- 3HaHwe KbIprbi3CKOro 1 pycckoro f3blka

KOHCynbTauun

Branch of the Association HELVETAS Swiss Intercooperation
in the Kyrgyz Republic

No.65, 7 Liniya St., Bishkek 720044, Kyrgyzstan

Tel. +996 312 21 45 72; Fax: +996 312 21 45 78

e-mail: program@helvetas.kg; www.helvetas.kg
Tasks:

- Conduct training and practical consultations for
tourism service providers in selected locations on:
improvement of sanitary-hygiene conditions, and,
quality and variety of meals

- Conduct training and practical consultations for
tourism service providers in indicated locations on
improvement of conditions and quality of lodging
services, i.e.: (I) max number of beds in one room
in guest houses and yurt camps, (Il) size and
other characteristics of bed (including the type of
bedsheets and mattress), (Ill) min requirement for
kitchen in guest houses, yurt camps, (IV) min
requirement for lavatories and bathrooms, (V)
pricing of services, (VI) introduction of simplified
form of recording clients, expenses and sales.

Expected results
1. All participants of trainings and consultations
have developed their plan for further improvement
with concrete timeline and sources of funding of
each set tasks accordingly.
2. All participants have improved their skills on food
provision and developed their menu

3. Application Procedure

Applicants must send the following documents by email to
Beksultan.abdisalamov@helvetas.org and
Aselia.bakirova@helvetas.org no later than November 09,
2022:

List of application documents
- Letter of interest describing experience in similar
assignments.
- CVs of key executors with experience in
performing similar tasks.
- Action plan, implementation schedule including
detailed budget.

Main requirements for applicants:
- At least 5 years of experience in consulting
tourism service providers
- Experience in working with
organizations for at least 3 years
- Knowledge of Kyrgyz and Russian languages

international
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