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1. ACXOOHAA MHOOPMALINA

12-neTHui npoekT "Yebep: passuTie HaBbIKOB B Kbiprbi3cTaHe”,
hMHaHcUpyeMmbIn NpaBuTenbcTBOM LUBenuapum (manee — MpoexT),
HaleneH Ha MOAAEPXKKY M pasBuTME HedopManbHOro CekTopa
npeLocTaBneHns KPaTKOCPOYHbIX Kypcos no
NOBbILLEHMI0/NepekBanudukaLMm Ans 3aHATON, YaCTUYHO 3aHSTON U
0e3paboTHOM MOMOZEXW, JKEHIMH U YA3BUMbIX TPYnn  4epes
pacLuMpeHne BO3MOXHOCTEN GusHec-accolnaumit, pabotogatenen 1
y4ebHbIX 3aBefeHMn B yacTu 00ecneyvyeHuss  UHKITO3MBHOMO,
PbIHOYHOMO W OPUEHTMPOBAHHOTO Ha MOTPEOHOCTU KPAaTKOCPOYHOrO
06yyeHus. OcHOBHas Lenb NpoekTa 3akni4yaeTcs B passuTM U
WHCTUTYLMOHaNM3aummn HechopmanbHoi yacTu cuctembl MO0 no Bcen
CTpaHe, pacLUMpeHnm BO3MOXHOCTEM nony4yeHus
NpOeCCMOHANbHBIX HABbIKOB, YTO COLENACTBYET YAOBMNETBOPEHNIO
KaK S3KOHOMWUYECKHX, TaK 1 CoLmManbHbIX NoTpebHoCTel obLiecTsa.

B 2026 rozy lNpoekT nnaHupyeT noBbICUTL CBOIO Y3HABAEMOCTb
33 CYET CUCTEMHOrO PacrpoCTPaHEHWs MHPOPMALMM O TEKYLNX W
MPOrHO3MPYEMbIX M3MEHEHUSX Ha PbiHKe TpyAa B KbiprbidcTaHe 1 B
rnobanbHOM KOHTEKCTe, @ Takke O HaBblkaX M KOMMETEHLsX,
BOCTPe60BaHHbIX B COBPEMEHHbIX YCIOBUSX.

Hapsgy c ocBelueHreM aestensHocTy MNpoekta, 0cobblii akLEeHT
Oyner cpenaH Ha CO3daHWM W PACMpOCTPaHEHWW MONesHoro,
MPaKT1KO-OPUEHTUPOBAHHOTO KOHTEHTA ANS LUMPOKOW ayauTopum,
BKITH0YaS WHopmauuo 0 BO3MOXHOCTAX ~ Pa3BUTMS
NpodeccuoHanbHbIX 1 MATKMX HaBbIKOB, MEPEenoaroToBkA U (unu)
MOBbILIEHWS  KBanudukauuu, B TOM 4YuUCne  MOCPEeACTBOM
MPOXOXAEHUS  KPATKOCPOUHbIX KypcoB. KoHTeHT Oyget Takke
HanpaBreH Ha MOBbILEHWE OCBEOOMNEHHOCTU O MPEUMYLLECTBaX
HehopManbHOro CekTopa NPOdecCoHanbHoro 0byyeHus, cucteme
BanuaaLuM 1 cepTUUKaLMN HABbIKOB M KOMMETEHLMIA, NONYYEHHBIX

Cooperation (SDC) and implemented by
Helvetas Swiss Intercooperation, Kyrgyzstan

Client Helvetas in the Kyrgyz Republic

Address 65 Str. 7-Liniya, Bishkek 720044, Kyrgyz
Republic

@ Tel: +996 312 214 572

E-Mail; kyrgyzstan@helvetas.org

Contractor:

a2

E-Mail

Contract From March 1, 2026

duration: Till December 31, 2026

1. BACKGROUND

The 12-year project “CHeber: Skills Development in
Kyrgyzstan”, funded by the Government of Switzerland (hereinafter
referred to as the Project), aims to support and develop the non-
formal short-term training sector for upskilling and reskilling of
employed, underemployed, and unemployed youth, women, and
vulnerable groups. This is achieved by strengthening the capacities
of business associations, employers, and training institutions to
deliver inclusive, market-oriented, and demand-driven short-term
training.

The overall objective of the Project is to develop and
institutionalize the non-formal component of the vocational
education and training (VET) system nationwide, expand access to
professional skills development, and thereby contribute to meeting
both the economic and social needs of society.

In 2026, the Project plans to increase its visibility through the
systematic dissemination of information on current and projected
changes in the labour market in Kyrgyzstan and globally, as well
as on skills and competencies that are in demand in today’s
context.

Alongside coverage of Project activities, particular emphasis
will be placed on creating and disseminating useful, practice-
oriented content for a broad audience. This will include information
on opportunities for developing professional and soft skills,
reskilling and/or upskilling, including through short-term courses.
The content will also aim to raise awareness of the advantages of
the non-formal vocational training sector and of the systems for
validation and certification of skills and competencies acquired
through non-formal and informal learning.

In addition, the Project plans to regularly publish materials that
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B pesynbTate HedopManbHOro U MHAOPMANbLHOMO 0ByYeHUS.

Kpome Toro, [lpoekT nnaHupyeT perynspHo nybnukoeaTb

Marepuanbl, noMorarowne ayautopun:

MNyylle OPUEHTUPOBATLCA B U3MEHEHUSIX W TEHOEHUMSX PblHKA
TpyAa;

OCO3HaHHO MoAXoaMTb K BbibOpy npodeccun unu  cMeHe
NpocheCcCMOHANBHON TpaekTopuK;

NOHUMATb, Kakne HaBblkM ABNAKTCA  KNOYeBbIMKM AN
TPYOOYCTPOCTBA UM KApbEPHOr0 pocTa, W rae WX MOXHO
nprobdpecTy;

pa3BuBaTb Msrkue Hasblk (soft skills), BocTpebGoBaHHble
paboTogartenamu;

npeoaoneBatb YCTOMYMBLIE CTEPEOTUMbI O Mpodieccusx W
CeKTopax 3aHATOCTH.

Takum o6pa30M, KOMMYHMKaLUWOHHAA OeATeNbHOCTb I'IpoeKTa

OyneT HanpaBreHa He TOrbko Ha MHGPOPMMPOBAHME O MEPONPUSTUSAX
W [OCTUXEHWUsSIX npoekTa «Yebep: pasBuTME HaBbIKOB», HO U Ha
(hopM1poBaHHe Y LieneBoit ayauTopum 6osee riyGokoro NoHMMaHMs
COBpPeMeHHbIX TpeGoBaHuit pbiHKa Tpyaa 1 BO3MOXHOCTEN 00y4YeHus
Ha NPOTSKEHNM BCEI KU3HU.

obnaparouiero

B atoi cBssu [lpoekt uwet onbiTHoro CMM-cneywanuca,
JOCTATOMHOA  3KCMEepTU3OA W TeXHUYECKUMM

BO3MOXHOCTAMU ONA BbINONHEHWA YKa3aHHbIX 3afad.

2. ONMUCAHUE 3AJAHUA

MecTo BbINONHEHMA 3a8aHNsA:

Branch of the Association HELVETAS Swiss Intercooperation
in the Kyrgyz Republic

No.65, 7 Liniya St., Bishkek 720044, Kyrgyzstan
Tel. +996 312 21 45 72; Fax: +996 312 214578
e-mail: program@helvetas.kg; www.helvetas.kg

help audiences to:

e  Dbetter understand changes and trends in the labour

market;

e make informed decisions regarding career choice or

career transition;

e understand which skills are critical for employment and

career growth and where they can be acquired;

e develop soft skills that are in demand by employers;

e overcome persistent stereotypes related to professions

and employment sectors.

Thus, the Project’s communication activities will not only focus
on informing the public about Project events and achievements, but
also on fostering a deeper understanding among target audiences
of modern labour market requirements and opportunities for
lifelong learning.

In this context, the Project is seeking an experienced SMM
Specialist with the necessary expertise and technical capacity to
carry out the tasks outlined below.

2. ASSIGNMENT DESCRIPTION

Duty station:

r. Bullkek, ¢ neprognyeckumm Bolesgamu B pervoHbl KeipreiacTaHa Bishkek, with periodic travel to regions of the Kyrgyz Republic

Objective of the Assignment

The primary objective of the Contractor’s activities is to increase
the visibility of the “CHeber: Skills Development” Project by building
a strong expert image of the Project as a reliable source of
information on contemporary labour market trends in Kyrgyzstan
and globally, as well as on in-demand skills and opportunities for
acquiring them.

The communication activities will also aim to strengthen trust
among target audiences, increase engagement, and expand the
audience of the Project’s official social media channels through the
dissemination of useful, practice-oriented content that supports
informed career choices, skills development, and lifelong learning.

Lenb 3apaHus:

OcHoBHOM Lienbio fesTensbHocTU McnonHutens saensetcs
noBbILLEHWE y3HaBaeMocTu MpoekTa «Yebep: pa3BnTHe HaBLIKOBY
Yepe3s (hopMUpOBaHIE YCTOYMBOIO 3KCMIEPTHOMO MMMMka MpoekTa
KaK HaZ&XHOro MCTOYHWUKA HEPOPMALIMM O COBPEMEHHDBIX
TEHZAEHUMSX pbiHKa Tpyaa B KbiprbiacTaHe u B rnobansHom
KOHTEKCTe, BOCTPEBOBAHHbIX HaBbIKax 1 BOIMOXHOCTAX UX
npuobpeTeHus.

KoMMyHMKaLMOHHas fesTenNbHOCTb TakKe HanpaBneHa Ha
MOBbILUEHWE AOBEPUS CO CTOPOHBI LIENEBO ayanTopuu, pocT
BOBJIEYEHHOCTM U pacLUMpeHue ayauTopum othmLmarnbHbIX CTpaHNL
lMpoekTa 3a CYET pacnpoCTpaHeHMst NONE3HOro, NPaKTUKO-
OPWEHTMPOBAHHOTO KOHTEHTA, CNOCOBCTBYHOLLETO OCO3HAHHOMY
npodeccroHansHoMy BbIBOpY, pa3BUTUIO HABLIKOB 1 0BYYEHNIO Ha
MPOTSHKEHNN BCEM XU3HN.

3A0AYU TASKS

Pa3paboTka Mmegua nnaxa Media Planning

- B coTpygHudectBe ¢ Kkomawaoit [lpoekta paspaGotath e Incollaboration with the Project team, develop a detailed
[eTanbHbIi SMM-nnaH " KOHTEHT-CTPaTermio, SMM plan and content strategy aligned with Project

objectives, target audiences, and the agreed publication
schedule.

e Ensure consistency, thematic diversity, and balanced
distribution of social media activities throughout 2026.

COOTBETCTBYIOLLYIO LieNsiM MpOeKTa, LeneBol ayautopum W
YCTAHOBNEHHOMY rPachuKy.
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- Obecneyutb nocneaoBaTenbHOCTb, TemaTnyeckoe
pasHoobpasue 1 paBHOMEPHOE pacrnpeseneHne akTMBHOCTEN B
coumaneHbIx ceTax B TeveHre 2026 roja.

Pa3paboTka KOHTEHTa

- B TecHom coTpygHW4ecTBe U MO COrMacoBaHWio C KOMaHOoM
[MpoekTa co3naBaTh kauyeCTBEHHbIN 1 NPUBREKaTENbHbI KOHTEHT
(cTaTbm, MocTbl, BUAEO, MHGOrpaduka), afanTUpOBaHHbIA Ans
pasnuyHbix nnatdopm (Instagram, TikTok, Telegram, YouTube
Shorts).

- ObecneunBaTb MOMHBIA  LWKN  MPOM3BOLACTBA  KOPOTKMX
Bugeomatepuanos (Reels / Shorts / TikTok): oT cbémku go
MOHTaxa, BKMio4as gobasneHne cy6T1TpoB 1 6a3oBoi rpadmky.

- PaspabatbiBaTb 1 NPOABUraTh KOHTEHT, HANPaBNEHHbIN Ha:
e VHGOpPMUPOBaHME 06 U3MEHEHMSX U TEHAEHUMAX pbiHKa TPYAa;

e MONynApM3auMio  HempepbiBHOrO  0ByyeHWs,  MOBbILIEHNS
KBanudukaLmm 1 cepTudnKaLMm HaBbIKOB;
e  0bbsCHEHMe NpenmyLLecTs HedopMansHoro "

WHOPManbHOrO NPOECCMOHANBHOTO 0BYYEHMS;
e pa3BUTUE MATKMX HaBbIKoB (Soft skills);
e MOAAEPXKKY OCO3HAHHOTO BbIGOPA UMK CMEHbI NPodeccu;

e MPEOfoneHNe CTEPEOTUNOB, CBA3aHHLIX C MPOGEccUsMU 1
CEKTOpaMM 3aHATOCTU.

- WuTerpupoBaTb  kmioyeBble  COOOLIEHNS,  LIEHHOCTM W
pesynbTathl [poekta «Yebep: pasBuTe HaBbIKOB» B 0OLLMA
KOHTEHT ©€e3 Wn3bbITOYHOrO (PoKyca Ha OTYETHOCTW Mo
pestensHocTy MpoekTa.

MpoaBueHne B coumanbHbIX Meaua

- YnpaBnAtb M perynspHo OBHOBNSATH CTpaHulpsl [poekta B
COLManbHbIX CETSX.

- [lnaHupoBaTb, HacTpauBaTh M 3anyckaTb TapreTMpPOBaHHYH
peknamy (Meta, TikTok 1 ap.) Anst npogBMxeHNs
MPUOPUTETHBLIX TEM 1 MEPOMPUSTUIA, NPOBOAUTL aHamNMU3 n
ONTUMU3ALMI PEKMAMHBIX KaMMaHWiA.

- MoHunTOpUTL TpeHIbl B COLCETAX W afanTupoBaTh CTpaTeruo
KOMMYHMKaLuM1 N0 Mepe HeobxogumocTu.

ObecneyeHue BUAMMOCTH NPOEKTa U MOBUNBHOCTb

- ObecneunBaTtb  KayeCTBEHHOE M CBOEBPEMEHHOE
ocBeLleHne meponpusTuin Mpoekta B buwkeke u Ha obnactHom
YPOBHE, BKIT0Yas TPEHUHIW, CEMUHAPBI W NYBIMYHBIE ANCKYCCHM.

- MposiBnsATE MOBUMLHOCTb U TOTOBHOCT K BblE3aM Mo
pervoHam Kbiprbiackoit Pecnybnuki ans onepaTuBHOM CHEMKM
KOHTEHTA.

- ObecneunBaTb  KOpPEKTHbIA OpeHaMHr W BUAWMOCTb
npoekta «Yebep» BO BCEX peKNaMHbIX W MH(OPMALMOHHBIX
MaTepuanax B COOTBETCTBMM C KOMMYHUKLMOHHOW cTpaTeryeit
npoekTa u TpeboBaHusaMM fOHOpA.

MoHUTOPUHT 1 oueHKa 3hheKTUBHOCTH

- OtcnexvBatb  BOBMEYEHHOCTb ayauTopun,  OxBar,
NOAMMUCYMKOB U1 KA4YECTBO B3aUMOLENCTBUS C KOHTEHTOM.

pocT

Branch of the Association HELVETAS Swiss Intercooperation
in the Kyrgyz Republic

No.65, 7 Liniya St., Bishkek 720044, Kyrgyzstan
Tel. +996 312 21 45 72; Fax: +996 312 214578
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Content Development
- In close coordination and agreement with the Project team,
create high-quality and engaging content (articles, posts,
videos, infographics) adapted to different platforms
(Instagram, TikTok, Telegram, YouTube Shorts).
- Ensure the full production cycle of short-form video content
(Reels / Shorts / TikTok), from filming to editing, including
subtitles and basic graphics.
- Develop and promote content aimed at:
¢ informing audiences about labour market changes and
trends;

e promoting lifelong learning, upskiling, and skills
certification;

e explaining the benefits of non-formal and informal
vocational education;

o developing soft skills;

e supporting informed career choice or career transition;

e addressing and reducing stereotypes related to
professions and employment sectors.

- Integrate key messages, values, and results of the “CHeber:
Skills Development” Project into overall content without an
excessive focus on activity reporting.

Social Media Promotion

- Manage and regularly update the Project's official social
media accounts.

- Plan, set up, and implement targeted advertising campaigns
(Meta, TikTok, etc.) to promote priority topics and events,
including analysis and optimization of campaigns.

- Monitor social media trends and adjust the communication
strategy as needed.

Project Visibility and Mobility

- Ensure timely and high-quality coverage of Project activities
in Bishkek and at the regional level, including trainings,
seminars, and public discussions.

- Demonstrate mobility and readiness to travel to regions of
the Kyrgyz Republic for prompt content creation.

- Ensure proper branding and visibility of the “CHeber” Project
across all communication and promotional materials in line
with the Project's communication strategy and donor
requirements.

Monitoring and Evaluation

- Track audience engagement, reach, follower growth, and
quality of interaction with content.

- Collect feedback from target audiences and adjust content
and communication approaches as needed.

- Prepare quarterly reports on SMM performance (reach,
engagement, key findings, and recommendations).
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Cobupatb 0OpaTHyt0 CBSi3b OT LENEBOA ayautopu K
KOppeKTMpoBaTh KOHTEHT M KOMMYHWKALMOHHYK — Mpu
HeobXoANMOCTH.

MoaroTaBnuMBaTh €XekBapTarbHble OTYETHI O pesynbTaTax
SMM-esiTensHoCTM  (0XBAT,  BOBNEYEHHOCTb,  KIHOYEBbIE
BbIBOAbLI 11 peKOMeHAaLN).

OXWOAEMbIE PE3YNbTATbI

YTBepxaeHHbIN nnaH SMM-NpoaBuxeHUs ¢ YETKUMK Liensmu,
LieneBomn ayautopuen, kaHanamu KOMMyHUKaLMM U KNioYeBbIMU
COO0BLLEHNAMM.

PerynspHoe cosgaHue W pacnpocTpaHeHWe KavyeCTBEHHOTO
KOHTEHTa B Pa3nuyHbIX Meaua 1 CoLmanbHbIX CETSX.

POCT KONMYECTBEHHBIX U KAYECTBEHHbIX NOKa3aTenel
BOBJIEYEHHOCTM ayAUTOPMM, BKITIOYAs YBENUYEHWE Yncha
MOAMMCYMKOB, MPOCMOTPOB, KOMMEHTaPUEB U PEMOCTOB Ha BCEX
Mcronb3ayembix nnatdopmax.

lMoBblweHWe y3HaBaemocTy lNpoekTa, hopM1poBaHWe LoBepns
1 3KcnepTHOro ummuaxa Mpoekta.

bonee akT1BHOE B3aMMOAENCTBIE C NapTHepPamK, aKCcnepTamu,
rOCYAapCTBEHHbIMU CTPYKTYPaMi 1 MECTHBIMI COOBLLECTBAMMN.
PerynspHble aHanuTUYeckue OTYeTbl C PEeKOMeHZauusMu no
KOPPEKTUPOBKE CTpaTeriu.

3.MOAOTYETHOCTb

WcnonHutens pesynbTatam CBOE LeATENbHOCTU MOAOTYETEH
3amecTutentio pykoBoguTens npoekta “4ebep” u Cneynanucty
no MOHUTOPWHIY 1 OLEHKe 1 obecneyeHnto BuammocTm MpoekTa.

Branch of the Association HELVETAS Swiss Intercooperation
in the Kyrgyz Republic

No.65, 7 Liniya St., Bishkek 720044, Kyrgyzstan

Tel. +996 312 21 45 72; Fax: +996 312 21 4578

e-mail: program@helvetas.kg; www.helvetas.kg

EXPECTED RESULTS

- An approved SMM promotion plan with clearly defined
objectives, target audiences, communication channels, and
key messages.

- Regular creation and dissemination of high-quality content
across digital media and social platforms.

- Growth in quantitative and qualitative engagement
indicators, including increases in followers, views,
comments, and shares across all platforms used.

- Increased Project visibility and strengthened trust and
expert positioning of the Project.

- More active engagement with partners, experts,
government institutions, and local communities.

- Regular analytical reports with recommendations for
adjusting and improving the communication strategy.

3. ACCOUNTABILITY

1. The Contractor shall report on the results of their activities
to the Deputy Team Leader of the “CHeber” Project and the
Project’s Monitoring, Evaluation, and Visibility Specialist.

2. Wcronwutens  npeactasnseT  otdeT 06 wmcmonHeHuu | 2. The Contractor shall submit quarterly progress reports on
MeponpuaTuii  [poekTa Mo cormacosaHHol  chopme the implementation of Project activities using the agreed
eXeKBapTasbHo. reporting format.

Co cTopoHbl UcnonHutens: /

On behalf of the Contractor: Modnuck/Signature ®N0O /Name [lama/Date
Co cTopoHbI 3akasuvka: /

On behalf of the Client: Moonucw/Signature ®N0O /Name [lama/Date
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