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CHEBER- SKILLS DEVELOPMENT IN KYRGYZSTAN
Terms of References
Conducting an assessment/survey on

“Analysing the current situation of the unemployed and identifying their
specific needs”

YEBEP- PA3BUTUE HABLIKOB B KbIPIbI3CTAHE
TexHM4YecKoe 3agaHue
lMpoBeneHne OLLEHOYHOTrO NCCreaoBaHNS
«AHanua TekyLlen cutyauumn 6e3paboTHbIX 1 ONpeaernieHne nx KOHKPETHbIX MOTPebHOoCTEN»

1. Background

The Swiss Agency for Development and Cooperation (SDC) awarded in April
2023 the “CHeber: Skills Development in Kyrgyzstan” project to HELVETAS
Swiss Intercooperation (Helvetas). CHeber is a new project that is
implemented nationwide as of November 2023.

The overall objective of the project is to make upskilling and reskilling courses
accessible, affordable and relevant to the current and future needs of the
employers' while supporting the professional and personal development of
the target groups, comprising of employed, underemployed, unemployed
population, including women and disadvantaged youth.

The project will implement key interventions, focus on building partnerships,
testing innovative approaches and adapting activities to achieve the planned
outcomes.

These Terms of Reference define the tasks to conduct a study of unemployed
citizens and the non-employed population and to identify their specific
employment-related needs.

This assessment shall be provided by a technical service provider (TSP), be
it an individual tenderer or consortium.

1. KpaTtkui 0630p

Lliserapckoe areHTCTBO no passutuio n cotpyaHuyectsy (SDC) B anpene 2023 ropa
Bbibpano komnanuto HELVETAS Swiss Intercooperation (ganee — Helvetas) gnsa peanusaumm
npoekta «4ebep: pa3BuTue HaBblkoB B KbiprbidactaHey». «4Yebep» — 3TO HOBbIA MPOEKT,
KoTopbin Hayan paboTaTtb ¢ 1 HoA6ps 2023 roga 1 oxBaTbIBaeT BCE PErMoHbl pecnybnuku.

OcHoBHas Lenb NpoekTa - caenatb Kypcbl MOBbILLEHUS KBanuduKaumum M nepenoaroToBKu
OOCTYMHBIMA U COOTBETCTBYIOLUMMW  TEKYLUIMM W MPOTHO3MPYEMBIM  NOTPEBHOCTAM
paboToaaTeneit?, oqHOBPEMEHHO NoaaepXmBas npodeccmoHansbHoe U NMMYHOCTHOE pa3BuTUe
LieneBbIX rpynn, BKIOYAOLLMX 3aHATOe, YacTUYHO 3aHAToe U 6e3paboTHoe HaceneHue, B TOM
YMCIE JKEHLLMH U MOJIOAEXKb U3 YA3BUMbIX rPYNM HacerneHusl.

B pamkax npoekta OyayT peanun3oBaHbl KIOYeBble Mepbl C (POKYCOM Ha MOCTPOeHue
NapTHEePCKUX OTHOLUEHWUI, anpobaLuio MHHOBaLMOHHBIX NOAX0A0B 1 aganTtaumio paboTbl Ans
OOCTUXEHUS 3annaHUpOBaHHbLIX Pe3yrnbTaToB.

Hactoswee TexHuuveckoe 3agaHve onpepenseT 3agayn Mo NpoBEAEeHU0 MccrnenoBaHus
6e3paboTHbIX rpaxdaH W HEe3aHATOro HaceneHus W OnpederieHnto UX KOHKPETHbIX
noTpebHocTen, CBA3aHHbIX C TPYAOYCTPONCTBOM.

WccnepoBaHue GyaeT NpoBOAMTLCA MOCTaBLUMKOM TexHudeckmx yenyr (MTY), yyacTeyowmm
B TEHAEPE UHOMBUAYAIbHO UMW B KOHCOPLIMYME.

2. Objective of the assignment

The aim of the study is, first, to identify the main causes of unemployment
among the Kyrgyz population aged 16-35 as key target group, and second,
to determine the specific training or related needs of registered and

2. Llenb TexHM4YeCcKoOro sagaHus

Llenbro nccnepgoBaHus siIBNSIETCH, BO-NEPBbLIX, BbISIBIEHNE OCHOBHbIX NpUYnH 6e3paboTuLbl
cpean HaceneHus KelpreidacTaHa B Bo3pacTte 16-35 neT Kak krnoyeBow LieneBon rpynnbl, U, Bo-
BTOPbIX, OMpPeAerneHne KOHKPETHbIX MOTpebHocTen B oOy4yeHWW, a Takke CBA3AHHbIX C
o0y4yeHnem noTpeOHOCTEN 3aperncTpupoBaHHbIX U HE3aperncTpupoBaHHbIX 6e3paboTHbIX

"In September 2024, the Ministry of Labour, Social Protection and Migration of the Kyrgyz Republic completed a survey among 1,000 individual entrepreneurs and 3,000 legal entities (“Analysis and prognosis of the
demand for a qualified labour force”). The focus of the survey was on occupations and skills in demand on the labour market. The results of the survey will be presented to the public on 13 December 2024.

2 B ceHTA6pe 2024 roga MuHUCTEPCTBO TPYAA, coumanbHoro obecnedeHns u murpaumm Kobipreidckoi Pecny6nuvku 3aseplunno onpoc 1 000 nHanemayansHelx npegnpuHumarenei n 3 000 opuanyeckmx nuy («AHanms u
NPOrHO3NPOBaHMsI CNpoca Ha KBanuduLUMpoBaHHy pabouyto cuny»). Pokyc onpoca 6bin HanpaBneH Ha udyyeHne npodeccuii U HaBbIKOB, BOCTpeboBaHHbIX Ha pbiHKe Tpyaa. Pe3ynbTaTel onpoca OyayT npeacTaBneHbl
obLectBeHHOCTU 13aekabps 2024 ropa.
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unregistered unemployed people in order to develop recommendations for
their effective support and promotion of their employment.

The key target group of the study includes both registered and unregistered
unemployed citizens of the given age group and across genders and social
categories. The focus will be on identifying their needs for social,
psychological, and professional support, such as upskilling, reskilling, and
career guidance. Special attention will be given to (young) people who are
not in employment, education, or training (NEETS)

Onsa paspaboTkM pekoMeHZauui no ux 3pdPEKTUBHON MOOAEPKKE W COOEWCTBUIO UX
3aHATOCTH.

KntoueBas Lenesas rpynna uccrnegoBaHns — 3apermcTpupoBaHHbIe U He3aperncTpMpoBaHHbIe
6e3paboTHble rpaxkgaHe JaHHOW BO3PaCTHOW rpynibl pa3HOro nosia v U3 pasHbIX coumarnbHbIX
kaTeropun. @DOKYCOM UCCreaoBaHUs SBMANTCA MX NOTpebHOCTM B coumanbHOW,
ncuxonormnyeckon 1 npodpeccuoHanbHOW NOAdEPXKe, Hanpumep, MOBblEHUE U
nepenoaroToBka, NpogeccunoHansHas opueHTaums. Ocoboe BHUMaHWe Takke byaeT yaeneHo
Tem (MornogpiM) NnioasiM, KOTopble He paboTatoT, He y4aTca 1 He npoxoadaT obyyeHne (NEETS).

Objectives of the study:
1. Analyzing the causes of unemployment and its duration
2. Identifying the main barriers that hamper employment

3. Assessing the primary needs of unemployed citizens and the non-
employed population (e.g., financial support, lack of hard/soft skills,
psychological support)

4. Measuring the level of interest in developing specific soft skills

5. Evaluating the level of satisfaction with services provided by employment
services

6. Identifying the reasons for refusing vacancies and vocational training
courses (formal and informal) offered by the Employment Service

7. Assessing situational-role and other types of maladaptation caused by
job loss

8. Evaluating the accessibility of modern training platforms and the
availability of (non-) formal training/upskilling and reskilling opportunities
in new professions

9. Analyzing regional differences in the needs of the unemployed

10. Developing recommendations, approaches, and tools to address the
identified problems

3apaum uccnegoBaHus:
1. AHanus npunynH 6e3paboTtuubl 1 NPOAOIHKUTENBHOCTU BedpaboTuubl
2. BbisiBNeHne oCHOBHbIX 6apbepoB, NPensaTCTBYHOLWMX TPYAOYCTPONCTBY

3. BbisiBneHne n oueHka OCHOBHbIX I'IOTpe6HOCTeIZ 6e3p860THbIX rpaxnaH n He3aHAToro
HaceneHna (MaTepmaanaﬂ noaaepiKka, OTCyTCTBue ﬂpoq’)eCCMOHaﬂbeIX HaBbIKOB,
ncunxomnornyeckasa noggepikka 6e3p860THbIX nT. ,El,.)

4, ypOBeHb 3auHTEepeCoBaHHOCTU B pa3BUTUN onpeaerieHHbIX «TMOKMX» HaBbIKOB
ypOBeHb yOoOBNETBOPEHHOCTHU yCrlyramMmu, npegocraBiideMbiMn CJ'Iy)KGaMVI 3aHATOCTU

6. [pu4nHbl OTKa3a OT BakaHCUI U KypcoB NpodeccrMoHarnbHOM NoaroToBku (hopMarnbHOM 1
HedopmanbHoW), NpegnaraemMbix cnyx0om 3aHATOCTH

7. BbigBneHue cutyaTMBHO-PONEBON U OPYrMX BUAOB Ae3afanTtauuu, Bbl3BaHHOW NOTepen
paboTbl

8. CreneHb OOCTYNMHOCTM COBPEMEHHBIX Y4EeOHbIX NNatopm M HanmmyiMe BO3MOXHOCTEN
(He)dopmanbHOro 00y4YeHWs/NoBbILEHMSA KBanudukaumm w nepeksanudvkaumm no
HOBbLIM NMpodeccrsm

9. BbisIBNEeHNe perMoHanbHbIX pasnuumin B noTpebHocTaX 6e3paboTHbIX

10. PaspaboTtka pekomeHOaunn/noaxoqoB/MHCTPYMEHTOB AN peLleHust
npobnem

o

BbIABITEHHbIX

The results of the assessment will be used for:

a) Developing (non-) formal vocational up-/ and re-skilling training
programmes based on identified hard and soft skills development needs
to improve the competitiveness of the unemployed in the labour market,
including socially disadvantaged segments of the population

b) Amending and supplementing existing database of the short-term
training providers (non-formal and formal) and upgrading the

Pe3yﬂbTaTbl OLeHKMN Gy,qu ncnonb3oBaHbI ANA:

a) Copencteua B paspaboTtke (He)dopManbHbIX MporpaMMm npogeccuoHanbLHOro
MOBbILLEHMA  KBanuuKauMm W  NepernoaroToBKM Ha  OCHOBE  BbISIBIEHHbIX
notpebHoCcTEN B pPasBUTUM KECTKMX W TUOKMX HaBbIKOB AN MOBbILEHUS
KOHKYpeHTOCNocobHOCTN 6e3paboTHbIX Ha pblHKE Tpyaa, BKA4ash coumanbHO
He3alUMLLEHHbIE CIOW HaceneHus

6) W3meHeHus u pononHeHus cywecTeylowen 6asbl NOCTaBLUMKOB KPaTKOCPOYHOTO
obyyeHuss (popManbHOro ¥ HedopManbHOr0) W MOBbILWEHUE KBaNMUKaLUn
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c)
d)

e)

¢)]

h)

qualifications of teachers and trainers, particularly in the non-formal
education sector

Promoting non-formal vocational education opportunities

Developing awareness-raising activities and promoting the concept of
‘Lifelong Learning’

Informing employers about what skills, including soft skills, their potential
employees need. This will help them create more targeted vacancies and
introduce internship programmers, developing mentoring or on-the-job
training

Actively involving the unemployed in on-the-job training processes and
supporting the development of soft skills through corporate trainings

Developing measures in close co-operation with employers to reduce
staff turnover in certain sectors of the economy

Improving vocational education and training policies and promoting
employment, including flexible approaches to training and support for the
unemployed, focusing on the development of both professional and soft
skills, considering the specific needs of employers and job seekers, as
well as the provision of pre-and post-training support (e.g. career
guidance)

The results will be presented to national stakeholders and disseminated
to the public

r)

A)

e)

npenodasatenein u 0COBEeHHO B HeopMarnbLHOro

obpasoBaHusi

MpoaBmxXeHns BO3MOXHOCTEW MOMyYeHus HedopMarnbHOro npogeccnoHansHoro
obpasoBaHus

Pa3paboTkn MeponpusTUl MO TMOBbILEHNIO OCBEAOMIIEHHOCTM W MPOABUXKEHME
KOHLLENMUUM «HEMPEPLIBHOIO 06yYeHns»

MH(*)OpMI/IpOBaHVIH pa60Top,aTene|7| O TOM, Kakue HaBblkW1, BKIOYasi rmMbKne HaBbIKK,
HY>XHbl UX NOTeHUnanbHbIM COTPYOHUKaM. 970 nomoxeT UM cosgaBaTb Oornee
uernesble BakKaHCMM W BBOAUTb MpoOrpamMmbl  CTaXWUPOBOK, paSDaGaTblBaTb
HaCTaBHMN4Y€CTBO UIN o6yL|eH|/|e Ha pa60qu mMecTe

AKTMBHOIO BOBre4YeHust 6e3paboTHbIX B NPOLIECChl 00yYeHUss Ha paboyeM mMecTe U
noaaepKK1 pasBUTUS MMBKMX HAaBBLIKOB MNOCPEACTBOM KOPMNopaTUBHBIX TPEHWUHIOB

PaspaboTkm mep B TeCHOM coTpygHu4ecTBe C paboTogaTtensiMum Mo COKpaLLeHuto
TeKy4eCTn KaapoB B onpeaeneHHbIX CeKTopax 3KOHOMUKN

CoBepLUeHCTBOBaHUSA MONMUTUKM B 0bnactu npodeccrMoHanbHOro obpasoBaHus u
obyueHus, a Takke CoOaenCTBUS 3aHATOCTH, BKIOYasa rmbkme nogxoabl K 00y4eHuo n
nogoepxke  0e3paboTHbIX, C 0COObIM  aKUEHTOM Ha  pasBUTUE  Kak
npodeccuoHanbHbIX, Tak U TMOKMX HaBbIKOB, C Yy4eTOM 0cCOoDObix noTpebHocTewn
pabotogatenen n couckatenen, a Takke npegocTaBneHns NogaepXku 4o U nocne
oby4yeHuns (Hanpumep, npodopneHTauns)

PesynbTathl 6yoyT NpeacTaBneHbl 3aMHTEPECOBaHHBIM CTOPOHaM Ha HauWOHarnbHOM
YPOBHE 1 pacnpocTpaHeHbl cpeaun obLecTBEHHOCTH

WHCTPYKTOPOB, cekTope
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3. Research areas
For the assessment, the following data shall be collected:
3.1. Data on respondents

a)
b)

n)
0)

Region/district
Gender

Age band
Marital status

Employment status (part-time, unemployed, officially unemployed —
registered/unregistered...)

Duration of unemployment
Education/vocational training status
Obtained profession

Method of obtaining the profession

Labour activity (absence/presence of work experience, work in the
obtained profession/not in the profession).

Reasons for unemployment

Physical impairment

Former labour migrant

Potential labour migrant in the future
Existence of desire to get a new profession

3. HanpaeneHus nccnegosaHus
Ons oueHkn Heobxoammo cobpaTb crneayrolime AaHHbIe:
3.1. daHHbIe 0 pecnoHAeHTax

a)
6)
B)
r
A)

n)
M)
H)
0)

n)

O6nacTtb/paiioH

Mon

BospacTtHagd rpynna
CemenHoe nonoxeHue

CraTyc 3aHATOCTU (HEMOrHbIA pabounin AeHb, 6e3paboTHbIN, odurumnansHo 6e3paboTHbIN
— 3aperucTpupoBaHHbIN/HE3aPErMcTPUPOBAHHBIN...)

MpoOoomKUTENBHOCTL OTCYTCTBUSA 3aHATOCTH

YpoBeHb 06pa3oBaHua/NpodeccnoHansHoOn NoAroTOBKN

HanmeHoBaHue nony4eHHon npodeccumn

Bua n cnocob nonyyeHns npodeccun (popmansHoe, HedbopmansHoe, OPM)

TpyooBass pJeaTenbHOCTb (OTCyTCTBME/Hanuuue cTaxa, paboTta no
npocpbeccun/ He no npocpeccun)

MpyunHbl 6e3paboTulb

HapyLueHne(s) dumsmyeckoro 3qoposbs

BbIBLLMI TPYOOBOW MUTPAHT

MoTeHumanbHbIM TPYAOBON MUrpaHT B Byayliem
Hanuuue xxenaHmsa nonyyntb HOBYIO Npodeccuio

nony4YeHHON

3.2. Data on respondents’' awareness of the activities of employment
services, private employment agencies and opportunities to improve
employment chances.

a)
b)

c)
d)

Awareness of state support measures provided to unemployed citizens
and unemployed population

Awareness of professions in demand in the labour market (local,
regional, international)

Awareness of the skills required by the employer

Experience of applying to the state employment service/private
employment agency

3.2. laHHbIe 06 OCBEAOMIIEHHOCTU PECNOHAEHTOB O AEeATEeNIbHOCTU OpPraHoB CRyX0
3aHATOCTU, YAaCTHbIX areHTCTB 3aHATOCTU U BO3MOXHOCTAX MOBbLILWEHUsA WaHCOB Ha
TPYAOYCTPOUCTBO.

a)
6)

B)

r)

OcBegoMIIEHHOCTb O Mepax rocy4apCTBEHHON MOAAEPXKKM, OKkadbiBaeMor 6e3paboTHbIM
rpaxxgaHam 1 He3aHATOMY HaceneHuto

OcBeaoMIieHHOCTb O npocbeccvmx, BOCTpe6OBaHHbIX Ha pPblHKE Tpyaa (J'IOKaJ'IbHOM,
pernoHaribHoOm, Me)K,EI,YHapOD,HOM)

OcBegoMINEHHOCTb O HaBbIkax, KOTOPbIE HYXXHbI paboTogaTento
OnbIT obpalLeHns B rocygapCTBEHHYO CryX0Oy 3aHATOCTM/HACTHOE areHTCTBO 3aHSTOCTM

3.3 Data on unemployment and reasons for unemployment and
employment experience

3.3. [laHHble 0 6e3paboTnue N NPUYNHAX HE3AHATOCTU U ONbITe TPYAOYCTPOMCTBA

a)

I POOOIIKNTENTBHOCTb 6e3pa60T|/| bl
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a) Duration of unemployment 6) OcHoBHble NpU4NHBLI 6e3paboTuLbl
b) The main causes of unemployment B) Cnocob u onbIT TpyooyCTpOnCTBa
c) Method and experience of employment r) ®dopmanbHas/HedopMarnbHasi 3aHATOCTb
d) Formal/informal employment A) CTeneHb NPUMEHNMOCTM NOMYYEHHbIX NPY 0ByYEeHUN 3HAHWMIN U HaBbIKOB Ha KOHKPETHOM
e) Degree of applicability of the knowledge and skills learnt in paboyem mecTe
the training to the specific job e) Y[OOoBneTBOPEHHOCTb/ HEYAOBNETBOPEHHOCTL PaboyunM MECTOM, YCITOBUAMM paboThbl
f)  Satisfaction/dissatisfaction with the workplace and working | ) OcHOBHbIE NPUYUHBI YBONbHEHUS
conditions 3) BakHble KpUTEpUM Ons TPYOOYCTPONCTBa
g) Main reasons for dismissal
h) Important criteria for employment

3.4 Barriers and need for support 3.4. MoTpebHOCTU U Gapbepbl

a) Barriers to employment: what obstacles prevent finding a job a) bapbepbl B TpyooyCTpONCTBE: Kakue NpensTCTBUSE MeLlatT HanTu paboTy

b) Need and readiness for vocational training/retraining or requalification: | 6) Heob6xoanmMocTb M roTOBHOCTb K MpodeCcCuoHarnbHOMYy 00y4YeHunto/nepeobyyenHnto unm
What skills or specialties would the respondent like to acquire nepeksanumrKaumm: Kakne HaBbIKU UK CNeumanbHOCTM PECNOHAEHT XxoTen 6bl Nony4nTb

c) Relevance of career guidance B) AKTyanbHOCTb NpodopueHTaunm

d) Training providers and the range of services they provide r) [llpoBangepbl 06yyYeHUss U KOMMNNEKC NPeaoCTaBnseMbIX UMW yCryr

e) Financial constraints: Income level, whether it is sufficient to cover basic | ) ®wuHaHCOBbIE TPYAHOCTU: ypOBEHb A0X0AA, AOCTATOYEH NM OH AJS1S MOKPbITUSA 6a30BbIX
needs. notpebHocTen.

f) Social support: whether the respondent uses social assistance | e) CouuwanbHas noAAepXKa: MONb3YeTcsa M PEeCcnoHAEHT nporpaMMamMu coumarbHON
programmes (allowances, benefits, etc.). nomoLyy (nocobus, Nerotel U T. 4.).

g) Psychological and emotional difficulties: assessment of stress level, | ) Mcuxonornyeckne v amouMoOHanbHblE TPYAHOCTM: OLEHKa YPOBHSI CTpecca, OLlylieHue
feelings of social isolation, fear of employment, loss of status in the coumarbHO N30MsAUMK, CTpax nepesd TPyOoyCTPONCTBOM, NOTEPS CcTaTyca B CeMbe U T. 4.
family, etc. 3) Ocobble NOTPEGHOCTM PECMOHAEHTOB, OTHOCSALLMXCS K COLMaribHO-YSI3BUMbIM KaTEropusiv

h) Special needs of respondents belonging to a socially vulnerable category HaceneHus
of the population

3.5 Plans and expectations 3.5. MnaHbI ¥ oxxnagaHusa

a) Expectations from professional courses (professions, learning | a) OxuagaHusa oT npodeccnoHanbHbIX KypcoB (Mpodeccum, ycroBms obydeHusl, CTOMMOCTb,
conditions, cost, employment opportunities, etc.) BO3MOXHOCTW TPYAOYCTPOWCTBA U T. 4.)

b) Future job expectations: what the respondent's future job conditions and | 6) OxwngaHunsa ot Oygywen paboTbl: kakme ycnosus n TpeboBaHusa k Oyayuien pabote y
requirements are (schedule, salary, place of work). pecnoHgeHTa (rpaduk, 3apnnara, mecTto paboThbl).

c) Willingness to move: is the respondent willing to change his/her place of | B) OTOBHOCTb K Nnepee3ay: rotToB NN PECMOHAEHT CMEHUTb MECTO XUTENbCTBA pagn paboTbl.

residence for the sake of work.

[naHbl Ha 6yp,yu.|,ee: nraHnpyeT M pecnoHAeHT OTKPbITb cobcTBEHHOE Aeno, Y4YnTbCA
nnn npogoJKaTb NCKaTb paGOTy, MurpmnpoBatb
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d) Plans: does the respondent plan to start his/her own business, study or
continue looking for a job, migration planned
4. Target population 4. LleneBas rpynna HaceneHus
The assessment is conducted among a representative sample of the | OueHka npoBoaMTCa cpean penpeseHTaTUBHOW BbIOOPKM HaceneHus  Kbiprbi3ckon

population of the Kyrgyz Republic over 16 years of age. The data will be
disaggregated by respondents to identify the specific needs of unemployed
citizens (including those with official unemployment status) and non-
employed population. The key project target group should also be taken into
account (included): young people (16-35 years old), including NEETs, as well
as women (at least 50 per cent of the total number of respondents are
women) and people from vulnerable groups (low-income and single-parent
families, persons with disabilities/ handicapped).

Pecnybnukn ctapwe 16 net. [JaHHble ByayT AesarpervpoBaHbl MO AaHHbIM PECNOHAEHTOB,
4yTOObl BbISIBUTb KOHKpPETHble MNOoTpebHOCTM 6e3paboTHbIX rpaxaaH (BKNoYas UMEoLLMX
ocbmumanbHbIf cTaTyc 6€3paboTHOro) 1 HE3aHATOro HacerneHus. Takke OMKHA YYNTbIBATbCA
(bbITb BKNIOYEHA) M KMOYeBas Lenesas rpynna npoekrta “Yebep”: monogexb (1635 ner), B
ToM uncne NEET, a Takke xeHwwuHbl (He meHee 50 % oT obuwiero uncna pecrnoHOEHTOB
COCTaBNAT XEHLUMHbI) 1 fogen U3 yasBuMMbIX rpynn (ManoobecrneyeHHble U HenosHble
cemby, JIOB3).

5. Main Tasks of the technical service provider (TSP)

The will TSP will perform tasks in accordance with the work plan established
by the Project and in close coordination with the Project Manager and the
project team. These tasks include, but are not limited to the following:

a) Development of the survey methodology (e.g. online, phone calls, focus
groups, desk research)

b) Development of a survey questionnaire based on the Questionnaire
provided by the Customer

c) Developing a representative sample

d) Conducting desk research, including data from employment services
agencies and existing studies

e) Data collection

f) Data analysis (processing of questionnaire results, interviews, focus
groups, desk research)

g) Comparative analysis by regions and population groups
h) Submission of an analytical report

5. OcHOBHbIe 3a4aun noctaBwmMKa TexHudeckmnx yenyr (MTY)

nTy 6yp,eT BbIMONMTHATL 3a4ayn B COOTBETCTBUMN C pa6oq|/|M nrnaHoM, YyCTaHOBJ1€HHbIM
rlpoeKTOM, MU B TECHOWN KoopaAunHaumunm ¢ MeHeaXepoM npoeKkta u KomMaHaown npoekKTa. o1n
3afayun BKIK4aroT, HO HE OrpaHN4YMBarOTCA CrieyrLWwnm:

a) PaspaboTka meTogonormm uccnegoBaHus (HanpuMmep, OHMawnH, TenegOHHbIE 3BOHKM,
oKyC-rpynnbl, kKABUMHETHOE uccnegoBaHue)

0) PaspaboTka aHKeTbl ONpPoca Ha OCHOBE aHKeTbl, NPeaoCTaBNeHHON 3aKka3yunkomM
B) PaspaboTka penpe3eHTaTUBHON BbIGOPKK

r) [lpoBegeHne kabWHETHOro MWCCNEeOOBaHMSA, B TOM 4WCNEe [AaHHbIX OpraHoB Ccryx6
3aHATOCTU U CYLLLECTBYIOLLMX UCCeaoBaHUN

4) COop gaHHbIX

e) AHanus aaHHbiXx (06paGoTka pe3ynbTaToB aHKETUPOBAaHWUSA, WMHTEPBbIO, POKyc rpynm,
KabWHEeTHOro uccnenoBaHns)

) CpaBHUTENbHbIN aHann3 no perMoHam 1 rpynnam HaceneHus
3) [lpegoctasneHne aHaNUTUYECKOro oTyeTa

6. Deliverables and timeframe

The following deliverables are expected during and at the end of this
assignment:

Indicative Timeframe
7 February 2025

Deliverables

Research methodology

6. O)KVI,qaeMble pe3ynbTaTbl U CPOKN
B TeuyeHue 1 no OKOHYaHUM OaHHOrO 3adaHus OXMaakTCs cnepywwe pe3ynbTaTbl:

PesynbTathl Cpoku
7 peBpans 2025

7 peBpans 2025

MeToauka nccnegoBaHusi

AHKeTa
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Questionnaire 7 February 2025
7 February 2025
28 February 2025
7 March 2025

20 March 2025

To be agreed

Representative sample

Compiled raw data

Draft analytical report

Final analytical report

Presentation of the results of the study

7 dheBpans 2025
28 deBpansa 2025
7 mapta 2025

20 mapta 2025

No cornacoBaHuto

PenpeseHTaTnBHas Bbibopka

Bba3sa ncxogHbix (CbipbiX) AaHHbLIX

MepBrnYHas Bepcua aHanNUTUYECKOro ot4yeTa

duHanNbHbIN aHaNUTUYECKUIA OTYET

Mpe3eHTaunsa pesynbTaToB UCCreaoBaHuMs

7. Working Methodology

The successful bidder will coordinate and work closely with the project team
and will exchange and inform about progress with Project Manager on a
regular basis. To align expectations and the understanding of the assignment
an initial meeting with the project team will be organised at the beginning of
the assignment.

The successful bidder is expected to provide outlines and draft versions of all
deliverables to the Project for feedback. Draft versions are to be provided
timely enough to ensure submission of the final version of the respective
deliverable as per the above timeframe.

In an addition to an analysis of the results of the assessment, the analytical
report shall specifically highlight the needs of CHeber's target group in
comparison to the general population.

7. MeTogonorusi pa6oTbl

Mobeoutens TeHaepa OyaeT KOOPAMHUPOBATbL CBOM LENCTBMS M TECHO COTPyAHMYaTb C
KOMaHOoM MpoeKTa, a Takke perynspHo obmeHumBaTbCca MHGOpMauven o xoge paboT ¢
MeHemxepoMm [MpoekTa. YToObl cornacoBaTh OXWAaHUS U NOHMMaHWE 3aJaHusi, B Hadane
3aaHus 6yaeT opraHM3oBaHa NnaHMPoOBOYHAs BCTPeYa C KOMaHAOW NpoekTa.

Oxwnpaetcs, Yto nobeantennb TeHOepa npenoctaBuUT YepHOBble BEPCUKN BCeX pPe3yribTaToB
I'IpoeKTy ana 06paTHOIZ CBA3N. I'Ipe,qBapreanble BepCun OOJIXKHbI ObITb npegocTaBri€Hbl
CBOEeBpeMEHHO, 4YTObObI 0BecneunTb nony4yeHue OKOH4YaTeSNbHON BepCnn COOTBETCTBYHOLLEIO
pe3ynbTaTa B YKa3aHHbl€ BbllLle CPOKN.

B pononHeHve K aHanu3y pesynbTaToB OLUEHKM B aHanNMTUYEeCKOM oTyeTe AOMKHbl ObiTb
KOHKPETHO OCBeLLleHbl NoTpebHOCTH LeneBon rpynnel “H4ebep” no cpaBHEHMIO C HaceneHnem
B LIeNnom.

8. Language

All deliverables are to be prepared in Russian language. The final report shall
be provided as well in Kyrgyz and English languages. For the data collection,
the consultant (TSP) translates the questionnaire and any other tools (e.g.
guidelines for focus groups and phone calls) into Kyrgyz.

8. A3bIk

Bce maTepuansl JomKkHbI 6bITe NOArOTOBMNEHbI HA PYCCKOM A3blke. PUHanbHas Bepcus oTyeTa
AorkHa BObITb NpeacTaBneHa Takke Ha KbIPrbl3CKOM U aHrMMMCKOM A3blkax. [ing cbopa AaHHbIX
MTY nepeBoauT aHkeTy 1 niobble Apyrne MHCTPYMeHTbI (HanpyMep, pykoBOACTBa Ans oKyc-
rpynn u TenedOoHHbIX 3BOHKOB) Ha KbIPrbI3CKUIA S3bIK.

9. Reporting

The consultant will report directly to Project Manager, or any person assigned
by him.

9. OTYyeTHOCTb

MNTY 6yger oTumTbIBATHCA
Ha3Ha4YeHHOMY UM nnLy.

HermocpeacTBEHHO MeHemxepy [lpoekta wnu  no6omy

10. Application process

The proposal should be divided into two parts, i.e. technical and financial,
which will be sent in two separate emails to the address mentioned in the call
for proposals.

Interested bidders shall submit a technical proposal with:

10. Mpouecc nogaum 3asiBKn

I'Ipe,u,nomeHme JOIMKHO ObITb pasgeneHo Ha ABe 4acTu, TeXHUYEeCKyr W’ d)I/IHaHCOBy}O,
KOTOpble 6yﬂ,yT oTnpaBsieHbl B ABYX OTAEJIbHbIX 3JTIEKTPOHHbLIX NMMCbMaXx Ha ajpec, yKa3aHHbIl7I
B 0ObsABNEHNN 0O npuneme I'Ipeﬂ,J'IO)KeHVIIZ.
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a) asummary of the scope of the assignment (up to 1 page)
b) an outline of the research methodology

) an outline of the representative sample
d) five sample questions of the questionnaire

) an outline of the structure of the analytical repor

f) experience of the company (including at least two samples of similar
research (questionnaires, reports) and indication of experts conducting the
survey / assessment, with their CVs.

Furthermore, interested bidders are expected to submit a financial
proposal with indication of a lump sum for the implementation of the
assessment / survey

3auHTepecoBaHHbIe y4aCTHUKM TeHaepa AOSMKHbI NpeacTaBUTb TeXHUYeCcKoe NpeanoxXeHue,
cogepxaltiee:

a) KpaTkoe onucaHue obbema 3agaHus (Makc. 1 cTpaHuua);

6) onucaHne meToaoNoOrMKN NccreaoBaHus;

B) CXxema penpeseHTaTMBHOMN BbIBOPKY;

r) NATb NPUMEPHbLIX BOMPOCOB aHKeThI;

[) onucaHue CTPYKTYpbl aHanNMTUYECKOro OTHeTa;

€) OonbIT KoMnaHum (BKMYaa He MeHee [OBYyX OOpasLoB aHanornyHbIX UccnegoBaHuin
(aHKeTbl, OTYETHI) N YKa3aHue 3KCNepToB, NPOBOASLLUX ONPOC/OLEHKY, C pe3tome;

Kpome TOro, oxupaetcsi, YTO 3aMHTEPECOBAHHbIE Y4YaCTHUMKW TeHAepa npeacTaBsT
hunHaHcoBOE MpeasiokeHue C yKkasaHueM eOUHOBPEMEHHOW CyMMbl ANsi NpoBeAeHUs
oLeHKu/uccneaoBaHus.

11. Evaluation of proposals
The following criteria will be used to evaluate proposals:

A two-stage procedure is utilised in evaluation of proposals, with evaluation
of the technical proposal being completed prior to any financial proposal
being opened and compared. The financial proposal will be opened only for
submission that passed the minimum technical score of 70% of the
obtainable score of 100 points in the evaluation of the technical proposal. The
technical proposal is evaluated on the basis of its responsiveness to the
Terms of Reference. In the Second Stage, the financial proposal of all bidders
who have attained minimum 70% score in the technical evaluation will be
compared, with maximum attainable score of 30 points. The shortlisted
bidder may be asked for a in person or virtual presentation (e.g. through
Zoom or MS Teams) prior to the final selection. The contract will be awarded
to the successful bidder following completion of all evaluation including
negotiation (only in exceptional cases), if necessary. The successful bidder
will sign a contract with HELVETAS Swiss Intercooperation to undertake the
assignment.

Criteria Weight | Score | Max. points
Demonstrated understanding of 20
objective and tasks (max 1 page)

Outline of methodology, sample and 40
questions

11. OueHka npeanoXxXeHumn
[ns oueHkM NpegnoxeHnii 6yayT MCNonb3oBaTbCs CNeayLNE KPUTEPUN:

Mpn oueHke npennoXeHWMn MCNOMb3yeTcsl AByxaTanHasa npoueaypa, npy 9TOM OLeHKa
TEXHUYECKUX MpeasioKeHUn 3aBepllaeTcsl A0 OTKPbITUS M CpaBHEHMSs1 (UHAHCOBLIX
npegnoxeHnin. PMHaHCOBOE NpeanoxeHne OyaeT OTKPbITO TOMNbKO ANs 3asiBOK, HaOpaBLUMX
MUHUMarbHbIA TexHudeckun 6ann B 70% oT obuwero makcumaneHoro 6anna B 100 6annos
nNpu oOLeHKe TEeXHWYEeCKOro npeanoxeHus. TexHuyeckoe npeanoXeHue OLeHUBaeTCs Ha
OCHOBE €ro cooTBeTCTBMSA TexHn4eckoMy 3agaHuio. Ha BTopom aTtane 6yayT cpaBHMBATLCS
dmHaHCOBbIE NPEeAIoKEHUS BCEX yHaCTHUKOB TOPros, HabpasLwmx MuHumyM 70% 6annos, no
TEXHUYECKOW OLEHKe, C MakCMMarbHO OOCTWXKMMbIM Gannom B 30 6annoB. Y4acTHukam
TeHgepa, BKIMIOYEHHbIM B LUOPTIAMCT, MOXET OblTb NMPEANOXeHO MNPOBECTU JIUYHYIO WU
OHIanH-Npe3eHTaumo (Hanpmumep, Yepes Zoom nnn MS Teams) Jo OKOH4YaTENBLHOrO BbIOOpA.
KoHTpakT 6ygeT npucyxaeH nobeamrento TeHaepa nocne 3aBepLueHns BCex OLEHOK, BKITOYas
neperoBopbl No BoAXKeTY (B NCKMIOYMTENBHBIX Cny4vasix), ecrnivm aTo Heobxoaumo. MNMobeantens
TeHaepa nognuweT koHTpakT ¢ HELVETAS Swiss Intercooperation Ha BbinonHeHne 3agaHus.

Kputepun Bec OueHka Makc. 6ann
NoHnmaHme uenun n 3agav 20
(makcmmym 1 cTpaHmua)

KpaTtkoe onucaHue 40
mMeTogornoruu, obpasew n

BOMNPOCHI
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Outline of structure of analytical 10 CTpykTypa 10
report aHanuTU4ecKoro otyeTta

Experience of the company / 30 OnbIT kKOMNaHuu/ 30
proposed experts aKcnepThl

Subtotal - Technical 100 Bcero: 100
Technical score - A 70% 70 TexHn4eckas oueHKa - A 70% 70
Financial score - B 30% 30 ®dunHaHcoBas oueHka - b 30% 30
Total - A+B 100% 100 Wtoro — A+b 100% 100




