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MOZAMBIQUE FACTS & FIGURES

HELVETAS conducted a survey on monitoring study with focus The objective of satisfaction survey on monitoring study, is to
in the satisfaction of training process of disadvantaged youth evaluate the youths train process including the internship stage
supported by HOJE project during phase |, and understand about their satisfaction on the process, but

also learning with the trainers which aspects should be

improved and considered in the future training process.
The satisfaction survey, consist in two elements (see Figure 1),

ayouth survey to understand the learning process and bring

in Nampula (districts of Nacaroa, llha de Mozambique, Nacala :'— specific recommendations to improve the system, as well as a

Porto) and
Lichinga).

trainer survey, to provide additional information about the
learning process.
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DEMOGRAPHY OF THE SAMPLE POPULATION

The satisfaction survey was conducted interviewing 89 youth and 16 trainer providers.
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Youth by Course e Female e Male
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They were interviewed in the districts of 0.
1 2 Nampula (llha de Mozambique, Nacala Porto
and Nacaroa) and Niassa (Cuamba and
LES Lichinga) in different courses. Culindria | Confeitaria | Cabeleireiro | Horticultura Fabrico Estufaria
e culindria de blocos

Educacao Confeitaria Cestaria  Criacdo de suinos, Barbearia Serralharia
de infancia criagdo de...
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Employment By Course Employment By District Employment By Gender
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PAYMENT FOR INTERNSHIP STAGE TRAINEE SATISFACTION
TRAINING (5% or 10%)
(o]
- 0
A2 90% = %
(80) agree to pay ﬁ

9 9 o / (88) of the trainees say that the training was
0 beneficial and met their expectations

9) di b
( ). fhag ree | gcaLtJ;;e ) = 1 00 / 9 90 / (88) of youth claim to have done an internship
{  intheiropinion the 4| (g) 0 O ( and that contributed a lot to their training

value is high

YOUTH OPINIONS ABOUT THE TRAINING PROCESS

. L of youth said could contact the trainer outside the @
0 0
s /[0 4% of youth said they had space to express their opinions @ 99% usual training space |
of youth said that received material from the trainer for &= 0 of youth said that the trainer evaluated and the time
) =) 97% . .

the lessons given = for each subject was sufficient
of youth said that the trainer was receptive to new and 0 of youth said that the interaction with the trainer was
different ideas @ 100% positive E@

of youth said that examples given by the trainer helped . - . - B
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100% in understanding the content 91% of youth said that the training duration was sufficient
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