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Summary of the research

Field research objective:
The assessment of the initial situation in the country and the identification of the initial baseline values of indicators in accordance with the logical framework of the project in regards to services provided at the local level before the start of the second phase of the project in the field.

Research objectives:
1. To assess the degree of citizens’ satisfaction increase with the public services at the local level.
2. To assess the reduction and redistribution of unpaid care and household work load performed by women and men due to improved public services at local level.
3. To determine the percentage of respondents (men and women) in the project municipalities who are satisfied with the quality of prioritized services.
4. To determine the number and proportion of municipalities satisfied with the support and services by the Union of Local Self-Government (LSG Union) and Kyrgyz State Agency for Local Self-Government and Inter-Ethnic Relations (SALSGIR). 
5. To determine the number and percentage of LSGs that perceive the frame conditions for public service provision has improved.
6. To determine the number and proportion of municipalities with socially inclusive and gender responsive service policies in place.

Research Methodology
The goal will be achieved through a combination of quantitative and qualitative research methods.
The following research methods were applied in the study:
1. Field research: interviews (structured and semi-structured) face-to-face
2. Desk research: analysis of documentation (desk review) and other relevant information base.

This report contains the results of the assessment of the base indicator values of the second phase of the project in the municipalities of two project regions (Issyk-Kul and Jalal-Abad) and also at the national level (Kyrgyzstan as a whole)




Indicator values

	Indicator
	Actual
Value
	Target
Value

	1. Level of citizens’ satisfaction rate with public services at local level  
	Countrywide – 48%
Project regions – 54%
	58% countrywide 

	3. Percentage of women’s (W) and men’s (M) unpaid care and domestic work load is reduced and redistributed due to improved public services at local level
	Time spent on 
unpaid care work:
National level: 
W 57,3%, M 44,5%
JA: W 58,1%, M 44,3% 
 IK: W 55,6%, M 45,6% 
	5% reduction 
in project regions

	5. Percentage of men and women in project municipalities who are satisfied with the quality of the prioritized services
	Men – 55%
Women – 52%
	Men – 66%
Women – 66%

	8. Number of municipalities satisfied with support and services by LSG Union and SALSGIR  
	SALSGIR: 
Countrywide – 44% 
LSG Union:
Countrywide – 49% 
	SALSGIR – 54% 
LSG Union - 69%

	9. Number and percentage of LSGs that perceive the frame conditions for public service provision has improved
	Framework conditions contribute / effective:
Countrywide – 46% 
Project regions – 49,3% 
	increase to 20% 
(countrywide)

	10. Number and percentage of municipalities with socially inclusive and gender responsive service policies in place
	0
	100% project municipalities and at least 15 non-project municipalities in target regions




Research results

Indicator 1. Level of citizens’ satisfaction rate with public services at local level  

Satisfaction with the services provided at the local level was assessed according to four criteria: the availability of the service for the population, its quality, the attitude of the municipality's employees in the provision of services, and the availability and existence of necessary information about the service.

To assess indicator 1, all four criteria were averaged, i.e. the average satisfaction rate for the four criteria was calculated. 

The average share of respondents who were fully satisfied with the services in the Kyrgyz Republic as a whole (including the project municipalities) amounted to 48% (Diagram 1), including four criteria:



The list of leading satisfactory services is led by the school (74% satisfied with its services), followed by the issuance of certificates and documents: 71% of respondents are satisfied with this service nationwide (Diagram 2).
The respondents give a high score to such services as the infrastructure maintenance (61%) and pre-school education (61% satisfied).
According to the respondents, the least satisfactory services are the allocation of land for housing (24% fully satisfied), the creation of conditions for the development of the local economy (27%), services to reduce the risks of emergencies (33%), sanitation and hygiene services (34% of fully satisfied residents).

The average percentage of respondents who were completely satisfied with services in project regions as a whole was 54%, including:
- The Jalal-Abad region 51%
- The Issyk-Kul region 60%.

The respondents in the Jalal-Abad region have given the highest satisfaction scores for the attitude of employees in the provision of the services (54%) and the availability and existence of information about the service (53%). The access to the service itself was fully satisfied by 48% of respondents, its quality - 49% (Diagram 3)
Respondents in the Issyk-Kul region have given higher ratings to the attitude of employees in the provision of services (61%), low - to the access to the service (59%).


It can be concluded from the above data that in both project regions, respondents have highly rated both criteria: the attitude of employees in the provision of services and the availability and existence of information about the services.
There are significant rating differences in the certain types of services between the Jalal-Abad and Issyk-Kul regions.

In the Issyk-Kul region, almost all services received a higher level of satisfaction than in Jalal-Abad region (Diagram 4). The following services have the biggest variances between the regions: schools (by 23 percentage points - hereinafter referred to as p.p.), issuance of certificates and documents (by 25 p.p.), services for the protection against domestic violence (by 35 p.p.), public transport (31 p.p.), drinking water (28 p.p.), "Single Window" services (32 p.p.) and several others.

In Jalal-Abad region, to a greater extent than in Issyk-Kul region, the respondents are satisfied with the allocation of a land plot for housing (by 33 p.p.), roads and bridges (by 18 p.p.); a slight excess in satisfaction was recorded for a number of other services - creation of the conditions for the development of the local economy, gardening and landscaping, street lighting, etc.


Men living in the Issyk-Kul region are more satisfied with the services than women (completely satisfied 61% and 59%, respectively). Estimates of men and women in the Jalal-Abad region are the same (52%) (Diagram 5).

Socially disadvantaged groups of the population have a higher level of satisfaction with the services compared to other residents, the difference amounted to 2 p.p. in both regions. 

Respondents with one dependent in the family express a higher level of satisfaction with the services compared to families with two or more dependents. However, the respondents with a small number of people in the family, without any dependents, have the lowest level of satisfaction. This trend was identified both in the Issyk-Kul and in the Jalal-Abad regions.


Women in the Jalal-Abad region are more satisfied than men with the services such as services for children with disabilities, identifying and registering socially disadvantaged groups, sanitation, schools, management of municipal lands, and information provision about LSG bodies.
Men expressed a higher level of satisfaction with preschool education, the maintenance of infrastructure, land administration of the State Fund for Agricultural Land (SFSU), the development of sports, drinking water and several other services (Diagram 6).


Representatives of socially disadvantaged groups of the population in the Jalal-Abad region are more satisfied with the majority of services than the rest of the residents, including the service for identifying and registering disadvantaged groups, schools and kindergartens, social support for disadvantaged groups, management of municipal lands, allocation of land for housing (Diagram 7). These services are mainly the services provided to them by the municipalities on preferential terms.



In the Issyk-Kul region, men are more satisfied with most of the services compared to women (Diagram 8). The satisfaction of women is higher only for the services of issuing certificates and documents, “Single Window” services, social support of disadvantaged groups of the population, management of municipal lands and information provision about LSG bodies. 



With a higher overall level of satisfaction compared to other residents, the disadvantaged population in the Issyk-Kul region is most satisfied with the provision of information about the activities of LSG bodies, management of municipal lands, social support for disadvantaged groups of the population, identification and registration of socially disadvantaged groups, and services for children with disabilities and a number of other services (Diagram 9).


A comparison of the satisfaction indicator in the two regions where the project work has been carried out to improve services (54%) and in the remaining regions of the country where this work has not been carried out (38%) showed the difference of 16%.

As a result of evaluating the satisfaction indicator for the project regions, the average indicator has already been achieved (54%), with the Jalal-Abad region falling behind by 3% and in the Issyk-Kul region exceeding by 6% (Diagram 10) .



When receiving services at the local level, 42% of respondents in both project regions experience the greatest problems with clean drinking water (lack of supply, irregularity, lack of etc.), and 18% with garbage removal. 14% of the respondents cited the lack of kindergartens in the village as the main problem, 10% cited the poor quality of roads and bridges, as well as the inability to obtain land for housing (Diagram 11).



There are differences in the level of significance of the identified problems in the Jalal-Abad and Issyk-Kul regions (Diagram 12). For example, drinking water is the most problematic service for respondents in the Jalal-Abad region compared to the Issyk-Kul. This also applies to garbage collection and street lighting.
When receiving services of preschool education, public transport, roads and bridges, and public transport, the residents of Issyk-Kul region face greater problems.


Compared to women, men in the Issyk-Kul region have more problems with the services such as drinking water, public transport, identifying and registering socially disadvantaged groups, “Single Window” services and culture. Women are more concerned about preschool education, the allocation of land for housing and roads and bridges (Diagram 13).



The problems faced by representatives of disadvantaged groups in the Issyk-Kul region are caused by the allocation of land for housing, drinking water, lack of kindergartens in the village and poor roads (Diagram 14).
 	


In the Jalal-Abad region, men are concerned with drinking water services, roads and bridges, identifying and registering disadvantaged groups, and schools. Women are more often faced with the problems of garbage collection, the presence of kindergartens in the village, street lighting and the allocation of land for housing (Diagram 15).



The problems faced by representatives of disadvantaged groups of the population in the Jalal-Abad region are caused by poor quality or lack of regular access to drinking water, garbage collection, lack of kindergartens in the village, lack of land for housing and poor roads (Diagram 16).



It should be noted that the provision of services in general, specifically by service providers and AO, is estimated to be significantly lower than the assessment of certain types of services without specifying their provider (Table 1). Perhaps this is due to the fact that respondents assessed “lost opportunities” when answering this question, i.e. the undelivered level of services that could be provided during the last year by both individual suppliers and local authorities.

Тable 1 – Satisfaction with service provision over the past 12 months,% of respondents
	
	Countrywide
	Respondents in 
the Issyk-Kul region
	Respondents in 
the Issyk-Kul region

	
	
	
	

	By service providers
	25%
	21%
	22%

	By Ayil Okmotu
	26%
	23%
	24%



The level of satisfaction with the services of service suppliers and municipalities is higher at the national level than in project regions. This can be explained by the fact that the respondents of the municipalities, where the project was carried out and the situation with services is gradually improving, become more demanding and informed about the level of quality of services that can and should be provided locally, resulting in lower ratings.

The estimates of the heads of municipalities of their services over the past year are very high: 100% of them believe that municipal services have improved. With regard to the services of suppliers, the estimates are lower, however, the heads consider that the services of the suppliers have become better in 96% of the municipalities of the Jalal-Abad region and in 90% of the municipalities of the Issyk-Kul region (Diagram 17).



In municipalities, it is possible to use the monitoring mechanisms and evaluate the quality of services transferred to other organizations for execution, which include:
· Joint Monitoring and Evaluation Group (JM&EG)
· Citizens report cards
· Contracts with service providers with an integrated monitoring and evaluation system

Joint Monitoring and Evaluation Group is used and considered as the most effective mechanism in Jalal-Abad and Issyk-Kul regions (44 municipalities or 98%). 
Three municipalities use also other tools to assess the quality of service providers through:
· Creation of the official committees consisting of the village’s heads and activists;
· Demand of reports and information on the provision of services;
· Hiring technical supervision specialists.

Recommendations to representatives of service providers on improving the quality of services for complaints from the population are given in 82% of the Issyk-Kul and 88% of the Jalal-Abad regions. Moreover, in 43% of cases, recommendations were implemented by 50%, in 43% of cases - by 70%, and in 14% of cases, recommendations of municipalities were implemented by 80%.

Residents of municipalities have the opportunity to contact the local government with complaints about services.
According to the interviewed secretaries, in 14 municipalities of non-project regions of Kyrgyzstan, the total number of appeals was 1305; in 20 municipalities of the Issyk-Kul region - 2255 appeals; in 25 municipalities of the Jalal-Abad region - 2777 appeals. The largest number of appeals and complaints came from men in all regions (Diagram 18).



The most effective mechanisms for residents to contact AO regarding the services of the head of the municipalities are considered to be personal and written appeals (Table 2).

The electronic system Kat-tar.kg is the most effective in the Issyk-Kul municipalities (47% of the heads of AOs), along with complaints and suggestion boxes (42%).
Citizens report cards were not used in 64% of the municipalities of Jalal-Abad and 61% of the municipalities of Issyk-Kul Oblast.

Table 2 – Do you consider the mechanisms used by the population of your AA to handle complaints and statements regarding services, % of heads of municipalities
	 
	Countrywide
	Jalal-Abad
	Issyk-Kul

	Boxes for complaints and suggestions
	Yes
	36%
	33%
	42%

	
	No
	41%
	57%
	26%

	
	Not applied
	24%
	10%
	32%

	Electronic system Kattar.kg
	Yes
	28%
	14%
	47%

	
	No
	36%
	62%
	5%

	
	Not applied
	36%
	24%
	47%

	Personal appeal
	Yes
	74%
	90%
	58%

	
	No
	21%
	0%
	42%

	
	Not applied
	5%
	10%
	-

	Written appeal
	Yes
	98%
	100%
	95%

	
	No
	2%
	-
	5%

	
	Not applied
	-
	-
	-

	Citizens report cards
	Yes
	27%
	27%
	28%

	
	No
	10%
	9%
	11%

	
	Not applied
	63%
	64%
	61%



The organization or improvement of services at the local level are included in the Social and economic development programmes (SEDP) in 100% of the municipalities in the Jalal-Abad region, in 90% of the municipalities in the Issyk-Kul region.
The following measures are envisaged in the project regions: providing the population with clean drinking water, garbage removal and its processing, improving infrastructure, lighting, creating jobs, opening kindergartens, repairing social buildings, organizing youth activities, improving veterinary services, and more.
An additional list of municipal services has been adopted, these services are already being provided in 100% of the municipalities in the Jalal-Abad region and in 95% of the municipalities in the Issyk-Kul region. The budgets for 2019 include funds to finance these services in 100% of the municipalities of the Jalal-Abad region and 95% of the Issyk-Kul region (Diagram 19).





Indicator 3. Percentage of women’s and men’s unpaid care and domestic work load reduction and redistribution due to improved public services at local level

The basic data on the distribution of the daily time fund of men and women within 24 hours has been obtained. The data reflects the distribution of time for the following types of work:
· [bookmark: OLE_LINK1]Paid work;
· Study, advanced training;
· Household;
· Farming; 
· Parenting;
· Satisfaction of physiological needs;
· Help to relatives and friends;
· Free time.
According to the responses from men, the main share of their daily time (26%) is occupied by satisfying physiological needs (sleeping, eating, etc.), which is an average is 6 hours 12 minutes out of 24 hours (Diagram 20, Table 3)
Men spend 17% of their daily time on paid work; on average in the country, their working day is 4 hours 12 minutes.
The next most significant time consumption is spent on household activities (13.8%), which on average takes 3 hours 19 minutes a day in the country. Farming - 13.6%, or 3 hours 16 minutes a day. Parenting takes up 8.8% of the time among men, or 2 hours 6 minutes a day. As a result, men spend 2 hours 30 minutes on free time, or 10% of the daily time



According to the answers from women, the bulk of their daily time (25.9%), like men, is occupied with satisfying physiological needs (sleeping, eating, etc.), which averages 6 hours 9 minutes out of 24 (Diagram 21, table 3).
The next most significant time consumption is spent on household activities (24.4%), which on average takes 5 hours 54 minutes a day for women.
Parenting takes longer for women than for men - 14.2%, or 3 hours 24 minutes a day. Farming - 10.2%, or 2 hours 30 minutes a day.
There are fewer women with paid work in municipalities than men. Women spend 6% of their daily time on paid work; on average in the country, their working day is 1 hour 24 minutes. As a result of free time, women have 2 hours 12 minutes, or 9.3% of the daily time.



About 26% of the daily time for both men and women is spent on satisfying physiological needs: sleeping, personal care. This time is approximately the same - an average 6 hours 12 minutes throughout the country. Working time for working men is 11.4 p.p. higher compared to women (Diagram 22).



Household work is regarded as female work. Women spend on average about 5 hours 54 minutes daily on household activities, spending 24.4% of the daily time on this. Men spend 13.8% or 3 hours 19 minutes of their daily time on household activities.
There is more than 20 minutes of free time for men than for women (2 hours 30 minutes and 2 hours 12 minutes, respectively). Since women spend more time on household than men, their only source of time is to reduce their free time.


If the total unpaid care time is considered as the sum of the time spent on household, farming, raising children (which is the main responsibility for many women) and helping relatives and friends, we can compare the total unpaid care work between men and women.
The comparison shows that the average amount of time for unpaid care work for men is on average 10 hours 41 minutes (44.5%), for women - 13 hours 48 minutes (57.3%) (Table 3).

Table 3 – Distribution of the daily time fund of men and women, hours
	Work types
	Men
	Women

	Paid work
	4 hours 12 minutes
	1 hours 24 minutes

	Study, advanced training
	30 minutes
	24 minutes

	Household
	3 hours 19 minutes
	5 hours 54 minutes

	Farming
	3 hours 16 minutes
	2 hours 30 minutes

	Parenting
	2 hours 6 minutes
	3 hours 24 minutes

	Satisfaction of physiological needs
	6 hours 12 minutes
	6 hours 9 minutes

	Help to relatives and friends
	2 hours
	2 hours

	Free time
	2 hours 30 minutes
	2 hours 12 minutes

	Total hours
	24
	24



Even if men spend more time on paid work, housework remains the responsibility of the women. On a national scale, men spend more time on paid work than women, and as a result, men are the main breadwinners in the household. At the same time, due to the general high workload, women do not have time for paid work.
A higher workload of women with unpaid domestic work is a significant limiting factor for their full active participation in the socio-economic and political life of the local community. 
In project regions, the distribution of the daily time of men and women has approximately the same ratio as at the national level (Table 4).
Table 4 – Distribution of the daily time fund of men and women, hours
	Work types
	Jalal-Abad region
	Issyk-Kul region

	
	Men
	Women
	Men
	Women

	Paid work
	4 hours 19 minutes
	1 hour 23 minutes
	3 hours 58 minutes
	1 hour33 minutes

	Study, advanced training
	20 minutes
	21 minutes
	13 minutes
	20 minutes

	Household
	3 hours 27 minutes
	5 hours43 minutes
	3 hours 19 minutes
	5 hours 51 minutes

	Farming
	3 hours 16 minutes
	2 hours 35 minutes
	3 hours 24 minutes
	2 hours 25 minutes

	Parenting
	2 hours 10 minutes
	3 hours 33 minutes
	2 hours 13 minutes
	3 hours 8 minutes

	Satisfaction of physiological needs
	6 hours14 minutes
	6 hours11 minutes
	6 hours11 minutes
	6 hours 28 minutes

	Help to relatives and friends
	1 hour 45 minutes
	2 hours 5 minutes
	2 hours
	1 hour 57 minutes

	Free time
	2 hours 29 minutes
	2 hours  9 minutes
	2 hours 42 minutes
	2 hours 19 minutes

	Total hours
	24
	24
	24
	24



Amount of time for unpaid care work:
· for men in the Jalal-Abad region - 10 hours 36 minutes (44.3%),
· for women in the Jalal-Abad region - 13 hours 54 minutes (58.1%)
· for men in the Issyk-Kul region - 10 hours 54 minutes (45.6%)
· for women in the Issyk-Kul region - 13 hours 18 minutes (55.6%)
A comparison of the amount of time spent on unpaid care work at the national level and by project region (Diagram 22.1) shows that women in the Jalal-Abad region spend 13.8 p.p. more time than men on unpaid work. In the Issyk-Kul region, this difference is 10 p.p.



According to respondents, there are services that can have a positive effect on reducing unpaid work and household chores for women.

According to women in the Jalal-Abad region, services to provide clean drinking water (50% of answers) and the development of the local economy with the creation of small businesses and new jobs (25% of answers) would make their lives easier (Diagram 23). For women in the Issyk-Kul region, the greatest positive impact can be exerted by the services of kindergartens (37%), the development of the local economy (20%), and the provision of public transport (14%). In order to reduce unpaid care work for women of other, non-project regions, in addition to the listed services, there is a need for educational trainings and seminars. (14%).

Thus, it can be stated that there is a gender asymmetry in the performance of unpaid care work: women participate in all types of unpaid care work (household chores, raising children, farming, helping relatives and friends), and generally spend more time on this work than men.



Indicator 5. Percentage of men and women in project municipalities satisfied with the quality of prioritized services 

To implement the second phase, the Project selected priority services for the following target clusters:
Selected target clusters by municipality
	No.
	Clusters/Leaders
	Participants
	Service

	1
	Bosteri AA
	Kumbel AA, Temir AA
	Collection, removal and disposal of solid domestic waste 

	2
	Teplokluchenka AA
	Kerege-Tash AA, Octyabr AA
	Collection, removal and disposal of solid domestic waste

	3
	Octyabr AA
	Teplokluchenka AA, Kerege Tash AA, Chelpek AA
	Drinking water 
supply

	4
	Kyzyl-Suu AA
	Saruu AA, Orgochor AA, 
Svetlaya Polyana AA
	Collection, removal and disposal of solid domestic waste

	5
	Ketmen-Dobo AA
	Cholpon-Ata AA
	Drinking water 
supply

	6
	Dostuk AA
	Burgondu AA
	Collection, removal and disposal of solid domestic waste

	7
	Ak-Jol AA
	Jany-Jol AA, Avletim AA, 
Jerge-Tal AA
	Municipal roads

	8
	Toktogul
	Jany-Jol AA, Torkent AA
	Municipal roads

	9
	Kenesh AA
	Masy AA, Beshik-Jon AA
	Landfill management of solid domestic waste



The average level of satisfaction with priority services:
- men - 55%
- women - 52%.
The satisfaction of men is higher than that of women in terms of garbage collection and the quality of roads and bridges (52% and 51%, respectively). Women expressed a higher level of satisfaction with drinking water services - 66% (Diagram 24).



The satisfaction of representatives of disadvantaged groups of the population in project municipalities is lower than that of other residents by an average of 8 p.p. (Diagram 25). 46% of disadvantaged groups and 51% of other residents are fully satisfied with garbage collection and processing services; drinking water supply - 58% and 68% of other residents. The quality of roads is 24% and 33%, respectively.



In the Issyk-Kul region, satisfaction with the removal and processing of solid domestic waste was 52%, in Jalal-Abad - 44%; drinking water supply - 73% and 45%, respectively (Diagram 26). Quality of roads satisfies 29% of respondents in the selected target clusters of the Jalal-Abad region; in the Issyk-Kul region, this service was not selected as a priority.











Indicator 8. Number of municipalities satisfied with the support and services by the Union of Local Self-Government (LSG Union) and Kyrgyz State Agency for Local Self-Government and Inter-Ethnic Relations (SALSGIR) 

The number of municipalities satisfied with the support of SALSGIR in the field of organization and provision of services amounted to 20 municipalities out of 45 in two regions, or 44.4%. 

The satisfaction with the services of SALSGIR amounted to:
- Countrywide - 44%, or 26 municipalities
- The Jalal-Abad region - 44%, or 11 municipalities
- The Issyk-Kul region - 45%, or 9 municipalities.
The number of municipalities satisfied with the work of the LSG Union amounted to 21 out of 45 municipalities in two regions or 46.7%. 
The satisfaction with the services of LSG Union amounted to:
- Countrywide - 49%, or 29 municipalities
- The Jalal-Abad region - 44%, or 11 municipalities
- The Issyk-Kul region - 50%, or 10 municipalities.

The summarized values for indicator 8 for project regions and for Kyrgyzstan as a whole are shown in the table 5.
Table 5 - Satisfaction with the support of SALSGIR and the work of the LSG Union at the national level and in project regions
	
	Jalal-Abad
	Issyk-Kul
	Countrywide

	
	Mun-s
	%
	Mun-s
	%
	Mun-s
	%

	Satisfied with SALSGIR
	11
	44%
	9
	45%
	26
	44%

	Satisfied with LSG Union
	11
	44%
	10
	50%
	29
	49%



The question of satisfaction with the support of SALSGIR in the field of organization and provision of services and the work of the LSG Union was asked to the heads of municipalities and deputies of the local keneshes.
44% of heads of municipalities in the Jalal-Abad region and 45% in the Issyk-Kul region are fully satisfied with the support of SALSGIR in organizing and providing services (Diagram 27).



Deputies of local keneshes of 52% of municipalities in the Jalal-Abad region and 35% of municipalities in the Issyk-Kul region are fully satisfied with this support (Fig. 28):



44% of the municipalities in the Jalal-Abad region and 50% of the municipalities in the Issyk-Kul region are completely satisfied with the work of the LSG Union (Diagram 29):



The deputies of local keneshes of 29% of the municipalities in the Jalal-Abad and 30% of the municipalities in the Issyk-Kul region are fully satisfied with the work of the LSG Union (Diagram 30):



There is a dependence of the level of satisfaction on the experience of the experts (Diagram 31). Less experienced municipal leaders and local kenesh deputies tend to express higher satisfaction than specialists with over three years of experience.



In assessing their satisfaction with the support of SALSGIR and the work of the LSG Union, the experts (heads of municipalities and local kenesh deputies) gave comments, provided in table 6:

Table 6 - Expert comments on the assessment of satisfaction with the support of SALSGIR and the work of the LSG Union, the number and % of responses
	 
	Number of answers
	% of 
answers

	Comments regarding the work of the SALSGIR
	SALSGIR fully supports AO in everything, provides answers to questions, always in touch. Regularly conduct seminars, issue information materials, legal acts, laws
	22
	49

	
	SALSGIR works well to improve and organize services, but not very active
	14
	31

	
	No support
	9
	20

	Total:
	45
	100%

	Comments regarding the work of the LSG Union
	They provide great support in organizing round tables and discussions. Actively provide consulting and legal support, conduct trainings
	22
	49

	
	No activity, but sometimes provide information
	11
	24

	
	The impression that the organization does not exist. We don’t know about LSG Union
	12
	27

	Total:
	45
	100%







Indicator 9. Number and percentage of LSGs that perceive the frame conditions for public service provision has improved

The framework conditions for the provision of services at the local level were evaluated in the following areas:
1. Financing and logistical support for the provision of services;
2. The existing regulatory framework for services at the local level;
3. The level/quality of implementation of the existing regulatory framework;
4. The existing system of training and professional development of municipal employees.
The heads of municipalities evaluated how the listed conditions contribute to the organization and provision of services at the local level.
Of all 59 heads of municipalities surveyed at the national level, 27 people (47%) believe that the local budget and the logistical support significantly contribute to the organization and provision of services at the local level. The same opinion is shared by 9 heads (45%) in the Issyk-Kul and 12 heads (48%) in the Jalal-Abad municipalities.
51% (29 people) of the heads of all the municipalities surveyed, including 8 heads (40%) in the Issyk-Kul and 18 heads (78%) in the Jalal-Abad regions, believe that the implementation of existing legislation also greatly facilitates the organization and local service delivery.
31% (18 heads) of all the municipalities surveyed, including 5 heads (25%) in the Issyk-Kul municipalities and 11 heads (46%) in the Jalal-Abad municipalities, consider the existing system of training and professional development of municipal employees to be highly effective (Table 7).
On average, in the project regions, positive answers according to the framework conditions amounted to 49.4% (22 municipalities).
At the national level, positive responses accounted for 46% (27 municipalities).
Table 7 - Assessment of the framework conditions for the provision of services at the local level in Kyrgyzstan as a whole and in project regions, the number and percentage of municipalities
	Areas of assessing the framework conditions
	Kyrgyzstan
	Issyk-Kul
	Jalal-Abad

	
	Quantity
	%
	Quantity
	%
	Quantity
	%

	Financing and logistical support for the provision of services:
The local budget and logistical support contribute significantly to the organization and provision of services at the local level.
	27
	47
	9
	45
	12
	48

	The existing regulatory framework for services at the local level:
Existing legislation contributes significantly to the organization and provision of services at the local level as a whole.
	31
	55
	7
	35
	18
	78

	The level/quality of implementation of the existing regulatory framework:
Implementation of existing legislation contributes significantly to the organization and provision of services at the local level.
	29
	51
	8
	40
	18
	78

	The existing system of training and professional development of municipal employees:
The existing system of training and professional development of municipal employees is highly effective in organizing and providing services at the local level
	18
	31
	5
	25
	11
	46

	Total municipalities:
	59
	
	20
	
	25
	



A more detailed analysis of the assessment of the framework conditions for the provision of services at the local level showed the following.
Financing and logistical support for the provision of services
In the Jalal-Abad region, 50% (12 people) of the surveyed heads of municipalities believe that the local budget and logistical support contribute significantly to the organization and provision of services at the local level (Diagram 32). In the Issyk-Kul region, the same opinion is shared by 45% (9 people).



The existing regulatory framework for services at the local level
Most of the heads of municipalities in the Jalal-Abad region believe that the existing legislation significantly contributes to the organization and provision of services - 78% of the responses (18 people). The remaining 22% (or 5 people) consider this impact insignificant.
In the Issyk-Kul region, 35% (7 people) believe that legislation significantly contributes to the organization and provision of services. The majority of respondents consider this impact to be insignificant. One head in each of 2 municipalities have answered that the existing regulatory framework “does not affect in any way” and even “slightly obstructs” (5% of the answers).



When answering the question “How much does the existing legislation facilitate the organization and provision of services at the local level”, the heads of municipalities gave a number of comments. Their main part boils down to the fact that there are a number of contradictions in the legislation, in particular:
- The law on public procurement in terms of cost and the selection mechanism of the contractor: leads to poor-quality provision of contractor services as a result of the fact that it determines the selection of the winner at the minimum cost of the service;
- The legislation on local self-government, article 73, paragraph 3: contradictions and barriers to the use of land for grazing and other lands;
- The legislation on the local council does not include an option for recalling a deputy;
- Problems with the delegation of authority: ayil okmotu have little authority, private enterprises do not obey them, therefore, ayil okmotu cannot improve their work;
- Lack of specific mechanisms for interaction between local government bodies and contractors.

The level/quality of implementation of the existing regulatory framework 
78% of the heads of municipalities in the Jalal-Abad region (or 18 people) believe that the implementation of existing legislation at the moment greatly contributes to the organization and provision of services at the local level. In the Issyk-Kul region only 40% (or 8 people) of the surveyed heads of municipalities share the same opinion. One head of municipality in the Issyk-Kul region believes that the implementation of existing legislation significantly obstructs the provision of services (5%) (Diagram 34).



The existing system of training and professional development of municipal employees 
The existing system of training municipal officials on the organization and provision of services is considered highly effective in 46% of the municipalities of the Jalal-Abad and in 25% of the Issyk-Kul regions (Diagram 35) or 5 heads in the Issyk-Kul regions and 11 heads in the Jalal-Abad.
13 heads in the Jalal-Abad regions and 15 heads in the Issyk-Kul region consider the existing system of training just effective. 
The number of chapters that consider this system simply effective was 13 in Jalal-Abad and 15 in the Issyk-Kul region.

In assessing the framework conditions for the provision of local services and for the development of local communities as a whole, the municipal leadership noted the most important problems and barriers (Diagram 36).


The largest share of barriers and obstacles was identified in the issue of involving the population in the process of monitoring services and supporting citizens' initiatives through incentive grants to the local community from the local budget. This is indicated by 59% to 61% of the heads of municipalities in all regions of Kyrgyzstan (Diagram 36). By summarizing all the answers of the heads of municipalities, the following is formulated:

 “- ... I believe that the project commission opaquely conducts its work on the selection of applications. We submit applications for the projects. We write projects for the repair of social facilities, prepare the entire package of documents in accordance with the provisions of the Project. Our applications are not approved. And we are not informed of the reason for the rejection of our application. Applications from completely different regions win. And we still pay for delivery, for example, from the Osh region”.
- "... the established amount of the share (stimulating) grant (SG) of three million soms is not enough, I think this norm should be increased to five to six million soms."
“- ... I believe that the members of the project commission, when selecting applications, violate the Regulation on incentive grants. The provision states that all AOs can participate in the tender. But the district commission rejected our project applications, explaining that our AO is self-sufficient.” 

A third of the municipalities in the project regions speak about the problems of inter-municipal interaction and LSG bodies with state bodies. In general, the problems are as follows:

“... there is a problem in the exercise of delegated authority. This question is posed not only by our AO, but also by all other AOs, at different platforms for discussion on the development of regions. Unfortunately, everything remains the same, delegated authority is transferred without financial resources. Until now, we have supported the local budget of a social worker, an administration specialist, a tax specialist, and these workers perform the functions of a civil service.”
- “... in my opinion, it is necessary to consider the issues of ensuring the powers of local self-government with the amount of their financing, to exempt local self-government from the costs associated with the performance of unfunded functions and delegated authority. To continue work on the transfer of financing of educational institutions from the expenses of the local budget to the expenses of the republican budget”
““... you need to reconsider the Equalization Grant (VG) formula. I explain that until 2018, our AO was considered subsidized. We did our best and in 2018 we left the subsidy. But this did not make us happy, local budget revenues barely cover the payroll of AO’s employees.”

Each municipality has its own problems regarding the creation of conditions for the development of entrepreneurship. For example:

 “In our AO, medicinal herbs were previously cultivated and the central authorities provided good help; 25% of the land provided by the Fund for the cultivation of medicines was free. Currently, all Fund’s lands are leased. It would be a good support for us if 25% of the FPS land was for free again. We repeatedly addressed this issue to higher authorities, unfortunately, we were not provided with any support on our appeal” 














Indicator 10. Number of municipalities with socially inclusive and gender responsive service policies in place 
To assess the current availability of a socially inclusive and gender responsive policies in service provision, relevant conditions were identified that would facilitate the implementation of this policy in the following areas:
1. Availability of a plan/programme for the promotion of socially inclusive and gender responsive policies;
2. Knowledge and application of gender-responsive budgeting;
3. Availability of a local registry of services;
4. Availability of subsidies and benefits for disadvantaged groups;
5. Developed Regulation on the Joint Monitoring and Evaluation Group (JMEG/M&E group), taking into account gender issues;
6. Implementation of activities from the National Action Plan to achieve gender equality for 2018-2020;
7. Training plans for activities from the National Action Plan for achieving gender equality for 2018- 2020 at the request of the population;
8. The ability to allocate financial resources from the budget for such training events.

A plan to promote socially inclusive and gender responsive approaches was announced by 35 heads (or 59%) of all municipalities surveyed at the national level, including 45% (9 municipalities) in the Issyk-Kul region, 83% (20 municipalities) in Jalal-Abad oblast ( Table 8).
Gender-responsive budgeting is known/applied in 42% of all municipalities surveyed at the national level, including 15% (3 municipalities) in the Issyk-Kul and 63% (15 municipalities) in the Jalal-Abad regions.
A local registry of services exists in 90% of all surveyed municipalities at the national level, including 95% of municipalities in the Issyk-Kul and 96% of municipalities in the Jalal-Abad regions.
There are subsidies and benefits for disadvantaged groups in 81% of all municipalities surveyed at the national level, including 85% of municipalities in the Issyk-Kul and 83% of municipalities in the Jalal-Abad regions.
Gender-sensitive regulations on the M&E group have been developed in 56% of all municipalities surveyed at the national level, including 45% of municipalities in the Issyk-Kul and 88% of municipalities in the Jalal-Abad regions (Table 8).

Table 8 – Availability of conditions for implementing socially inclusive and gender responsive policies in service provision, municipalities 

	Conditions
	Countrywide
	Issyk-Kul
	Jalal-Abad

	
	Quantity
	%
	Quantity
	%
	Quantity
	%

	Plan/Programme for the Promotion of Socially Inclusive and Gender Responsive policies
	35
	59
	9
	45
	20
	83

	Knowledge / Gender Responsive Budgeting
	25
	42
	3
	15
	15
	63

	Local service registry
	53
	90
	19
	95
	23
	96

	Subsidies and benefits for disadvantaged groups
	48
	81
	17
	85
	20
	83

	Gender sensitive M&E Regulation
	35
	59
	9
	45
	21
	88

	Total municipalities
	59
	
	20
	
	25
	



Plan/Programme for the Promotion of Socially Inclusive and Gender Responsive policies is absent in 15% in the Issyk-Kul municipalities, and in 13% in the municipalities of the Jalal-Abad region. This document is in the planning process in 40% (or 8 municipalities) in the Issyk-Kul region, and another 4% (1 municipality) in the Jalal-Abad region (Diagram 37).


Lack of knowledge and application of gender-responsive budgeting was recorded in 60% of the municipalities in the Issyk-Kul, and in 29% of the municipalities in the Jalal-Abad regions. This document is in the planning process in 25% (or 5 municipalities) of the Issyk-Kul region, and another 8% (2 municipalities) of the Jalal-Abad region. (Diagram 38).

According to the heads of AO, the local registry of services is absent in 5% of the municipalities of the Issyk-Kul and in 4% of the municipalities of the Jalal-Abad regions. This amounts to one municipality in each of the regions (Diagram 39). This document is not in the planning process.


There are no benefits and subsidies for disadvantaged groups in three municipalities (15%) in the Issyk-Kul and in three municipalities (13%) in the Jalal-Abad regions. It is planned to implement these benefits in one municipality of the Jalal-Abad region (Diagram 40).

A regulation on the M&E group that takes into account gender issues is absent in 7 municipalities (35%) in the Issyk-Kul and 3 municipalities (13%) in the Jalal-Abad regions (Diagram 41). This document is in the planning process in 4 municipalities (20%) of the Issyk-Kul region.



According to the answers of the heads of AOs in the municipalities of the Jalal-Abad region, there were more activities carried out from the national plan for achieving gender quality in 2018 - 2020 compared to the municipalities in the Issyk-Kul region (Table 9). 
The share of municipalities as at the national level that carried out the above activities over the past 12 months is higher than in the Issyk-Kul region and lower than in the Jalal-Abad region. The exception is preventive measures to protect against domestic violence.

Table 9 – Implementation of activities from the National Action Plan for achieving gender equality in 2018 - 2020 over the last 12 months, number and % of municipalities  
	
	Kyrgyzstan
	Issyk-Kul
	Jalal-Abad

	
	Quantity
	%
	Quantity
	%
	Quantity
	%

	Providing advisory support and financial literacy training to the population
	34
	57
	10
	53
	14
	58

	Information campaigns on women’s engagement in social business projects
	43
	73
	13
	65
	20
	83

	Training seminars for men on the Responsible Fatherhood program 
	12
	20
	2
	10
	6
	26

	Preventive measures for the protection against domestic violence, the elimination of early and forced marriage
	55
	93
	19
	95
	23
	96

	Trainings on the topics of gender equality, women’s leadership, gender budgeting 
	35
	59
	11
	55
	14
	58

	Information campaigns for the population about the work of 112 system line for victims of gender and family violence
	44
	75
	14
	70
	20
	83




The heads of 15 municipalities (75%) in the Issyk-Kul and 8 municipalities (32%) in the Jalal-Abad regions announced plans to train women in activities from the national plan (Table 10).
The training of men is planned in 14 municipalities (70%) of the Issyk-Kul and 12 municipalities (48%) of the Jalal-Abad regions.
Training for people with disabilities is planned in 10 (50%) and 14 (56%) municipalities in the Issyk-Kul and Jalal-Abad regions, respectively.
The smallest number of municipalities plan to train ethnic minorities in the Issyk-Kul region: 5 municipalities or 25%.

Table 10 – Availability of training plans for activities from the National Plan on Achieving Gender Equality in 2018 - 2020 at the request of the population, number and% of municipalities 
	
	Kyrgyzstan
	Issyk-Kul
	Jalal-Abad

	
	Quantity
	%
	Quantity
	%
	Quantity
	%

	Training for women
	31
	52%
	15
	75%
	8
	32%

	Training for men
	33
	56%
	14
	70%
	12
	48%

	Training for people with disabilities
	31
	52%
	10
	50%
	14
	56%

	Training for ethnic minorities
	25
	42%
	5
	25%
	12
	48%

	Total municipalities
	59
	
	20
	
	25
	



An indicator confirming the existing socially inclusive and gender-responsive policies in municipalities should be considered as the implementation of the activities and not necessarily the plans for the implementation of the activities listed in Table 6.  
Therefore, the proportion of municipalities conducting the training for the population groups listed in Table 7 was conducted (Diagram 42). These municipalities are not included in Table 9. 
Training for women is more active in the Jalal-Abad region (54% of municipalities). Training for people with disabilities is active in the Issyk-Kul region (in 40% of municipalities). And only two municipalities in each region provide training for men and ethnic minorities.


The above data is based on the results of the survey and reflects the self-assessment of the LSG bodies about their work on social and gender policy. We conducted an additional survey of the existing practice of planning, budgeting, implementing and evaluating gender policies in municipalities. A gender analysis of strategic \ program documents was carried out: budgets, legal acts (protocols, orders, decrees) and reports of LSG bodies.

To summarize the results of the analysis, an adapted graduation scale was used, based on the approach of assessing the gender component of strategic documents used in the Methodology for the assessment and inventory of state strategic documents for compliance with the basics of strategic planning, approved by order of the Ministry of Economy of the Kyrgyz Republic No. 45 dated February 27, 2015.
In accordance with this Methodology, the following types of the assessment of the integration level of the gender dimension in the activities of local self-government are identified:
A – gender-positive policy (gender-transformative), which is based on the application of an integrated gender approach, in which issues of achieving gender equality are considered among the goals / objectives, priorities of the local government, which is reflected in the strategic / program documents of the local government.
B – Gender-oriented (gender-sensitive) policy, in which the achievement of gender equality is not considered as targets and priorities, and whenever possible, gender aspects are considered when implementing tasks and measures in different areas in which women are one of the groups of the service recipients.
С – Gender-blind (gender-indifferent) policy is a policy which considers de jure principle to establish the equality between men and women, does not recognize gender-related differences between the sexes, does not see gender-specific needs, interests of women and men and, accordingly, does not takes them into account when planning, implementing and evaluating their activities. As a rule, strategic documents lack gender aspects and gender analysis.
The results of assessing the level of integration of the gender dimension in the activities of local self-government bodies showed:
· 39% of municipalities adhere to a gender-oriented policy: 23 municipalities received from 5 to 3 points;
· Gender-positive policies are implemented in 11 municipalities (19%), with the majority of the municipalities in the Issyk-Kul oblast (7 local self-government bodies), 1 in the Jalal-Abad region and 3 in non-project regions. The maximum score (9 points) was received only by the Torkent ayil aimak of Toktogul district in the Jalal-Abad region;
· Gender-blind policy is noted in 5 local municipalities (3 in the Issyk-Kul, 1 in the Jalal-Abad and 1 in the Naryn regions).
These results allow us to detect discrepancies between the self-assessment of local self-government bodies and the actual practice of gender policy implementation. The questionnaire data of the LSG employees present the situation in a more positive way. For example, according to the results of the survey, 25 municipalities at the national level stated that they had knowledge and applied gender-oriented budgeting, while the analysis of strategic/program documents and budgets revealed that only in 4 LSGs budgets included financing of gender-specific goals and objectives events. A detailed analysis for each municipality can be used as an appendix to the overall report.
The results of this gender assessment can have a practical application; when planning interventions in project municipalities, it will be possible to focus on supporting the missing elements of an integrated gender approach in a particular municipality. It is also recommended to use the proposed methodology for analyzing and assessing the level of integration of the gender dimension in the activities of the municipality during the final assessment of the project in order to determine the gender impact of the project in the project municipalities. The proposed point scale allows you to evaluate the changes in quantitative terms.
Almost all activities from the national plan to achieve gender equality are relevant and demanded by the population of Kyrgyzstan as a whole and in project regions.
It can be noted that the population of the Issyk-Kul region is more interested in carrying out all of the events listed in Diagram 43 compared to the population of the Jalal-Abad region (Diagram 43).
The greatest interest at the national level is caused by preventive measures to protect against domestic violence (95% of respondents in the country). Information campaigns to the public about the operation of System 112 have also the great interest at the national level.
Residents of project regions are more interested in all other activities, among the most interesting are consultations and training on financial literacy (87% of the population in Issyk-Kul and 76% in the Jalal-Abad regions), and information campaigns on involving women in social business processes (80% and 78%, respectively). The need for activities is also high for other areas in the project regions.


Women in the Issyk-Kul region are interested in conducting activities to a greater extent than men (Diagram 44).

Women in the Jalal-Abad region express a relatively lower need for activities from the national action plan to achieve gender equality compared to the Issyk Kul region.
Women expressed a higher need than men in two areas: campaigns to engage women in social business processes and on financial literacy (Diagram 45).

Disadvantaged groups of the population in the Issyk-Kul region show higher interest by 2-5 p.p. compared to the rest of the residents, for all the listed activities (Diagram 46). Moreover, their motivation is much higher than that of representatives of disadvantaged groups of the population in the Jalal-Abad region.
Representatives of disadvantaged groups of the population in the Jalal-Abad region expressed a much lower need in all areas than other residents, except for activities involving women in social business processes and training in financial literacy.

Given such a high interest in carrying out activities from the national plan to achieve gender equality in 2018-2020, the issue of financing their implementation is important.
In the Jalal-Abad region, 18 municipalities (75%) have the opportunity to finance these activities from their own budget. In the Issyk-Kul region there are 8 such municipalities (or 40%). At the national level, the number of municipalities that can finance these activities amounts to 33, or 57% (Diagram 47).


The presence and implementation of a socially-oriented and gender-sensitive policy in the provision of services can be assessed to a certain extent by the number of complaints received from service recipients and the quality of response to complaints from municipalities.
Table 11 – The number of complaints and appeals from recipients of services received by AO for the last 12 months, units
	Disadvantaged groups
	Countrywide
	Jalal-Abad
	Issyk-Kul

	From women
	1918
	785
	619

	From men
	3365
	1483
	1265

	From ethnic minorities
	104
	63
	6

	From impoverished
	726
	320
	300

	From people with disabilities
	225
	126
	66

	Total
	6338
	2777
	2256



Women are less likely to complain to municipalities than men, with the largest difference being observed in the Issyk-Kul region, where the proportion of women among citizens who filed a complaint in AA is 34% less than men. In the Jalal-Abad region - 30% less. At the national level, approximately the same ratio is observed.
The smaller number of female complainants is probably due to the fact that women have less time and experience to interact with local authorities/LSG bodies1, although the need to change the access and quality of services for women is high.
This, among other things, actualizes the need to create conditions for broader involvement of women in discussion and decision-making in the local community.
According to the answers of the AO secretaries, 45% of complaints from women and 44% of complaints from men were left without reaction from the municipalities. The issues of 46% of complaints from women and 48% of complaints from men were completely resolved (Diagram 48).
Differences in the quality of response by municipalities to complaints from disadvantaged groups are more pronounced: no measures have been taken with regard to 58% of complaints from ethnic minorities and 36% from impoverished. Complaints from residents with disabilities were fully satisfied in 86% of cases, from poor people in 61% of cases.




Research findings:
· The average satisfaction indicator in project regions has already been achieved (54%), in the Jalal-Abad region it has not been reached by 3%, in the Issyk-Kul region it has been exceeded by 6%.
· There is a gender asymmetry in the performance of unpaid work: women participate in all types of unpaid work (housekeeping, raising children, farming, helping relatives and friends), while in general they spend more time on it compared to men.
· The number of municipalities satisfied with the support of SALSGIR in the field of organization and provision of services amounted to 31 out of 45 municipalities or 69% in two regions as a whole.
· Half of the municipalities in the project regions (50%) believe that there are framework conditions for the provision of municipal services. However, there are barriers and obstacles common to most municipalities regarding the involvement of the population in the process of monitoring services and supporting citizens' initiatives through incentive grants to the local community from the local budget.
· The data from the questionnaire of the local self-government employees represent the situation in a more positive way than the results of the analysis of the documents requested by the AO. For example, according to the results of the survey, 25 municipalities at the national level stated that they had knowledge and applied gender-oriented budgeting, while the analysis of strategic / program documents and budgets revealed that only in 4 municipalities did budgets include financing of gender-specific goals, objectives and activities. 
· A high demand of the population for the implementation of measures of the national action plan to achieve gender equality has been identified.
· Against the background of the general insufficient level of public participation in public hearings, gender differences were revealed in access to information about the hearings and the availability of free time to participate in them.
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APPENDIX


Table 1
Shares of municipalities in the Kyrgyz Republic fully satisfied with services by criteria
	Services
	Access
	Quality
	Staff Attitude
	Access and 
availability of 
information

	Information provision about activities of Local Self-Governing (LSG) bodies
	53%
	49%
	55%
	51%

	Management of municipal lands
	47%
	75%
	48%
	46%

	Social support of disadvantaged groups of population by Ayil Okmotu
	48%
	45%
	47%
	46%

	“Single Window” services
	38%
	37%
	37%
	39%

	Issuance of certificates and documents
	71%
	71%
	70%
	70%

	Allocation of land plots for housing 
	20%
	19%
	28%
	28%

	Drinking water
	53%
	52%
	57%
	57%

	Roads, bridges
	32%
	30%
	40%
	40%

	Solid domestic waste (garbage)
	52%
	51%
	55%
	53%

	Culture
	48%
	46%
	51%
	49%

	Youth leisure and sports development
	54%
	54%
	57%
	58%

	Street lighting
	50%
	47%
	52%
	50%

	Landscaping and improvement
	40%
	37%
	39%
	40%

	Public transport
	45%
	45%
	43%
	44%

	Creation of conditions for the development of the local economy
	25%
	24%
	31%
	28%

	Infrastructure maintenance (schools, kindergartens,  etc.)
	60%
	59%
	63%
	61%

	Land management Farmland State Fund
	47%
	46%
	48%
	49%

	Preschool education
	62%
	59%
	59%
	62%

	School
	72%
	73%
	74%
	75%

	Services to reduce the risks of emergencies (dams, ravines, etc.)
	28%
	33%
	38%
	34%

	Sanitation and hygiene
	33%
	31%
	37%
	35%

	Identification and registration of socially disadvantaged groups to obtain state and social benefits
	51%
	49%
	51%
	47%

	Services for children with disabilities
	49%
	48%
	49%
	48%

	Protection services against domestic violence
	54%
	53%
	55%
	52%

	Average
	47%
	47%
	49%
	48%





Shares of municipalities in the Issyk-Kul region fully satisfied with services by criteria

	Services
	Access
	Quality
	Staff Attitude
	Access and 
availability of 
information

	Information provision about activities of Local Self-Governing (LSG) bodies
	61%
	59%
	61%
	59%

	Management of municipal lands
	53%
	52%
	55%
	53%

	Social support of disadvantaged groups of population by Ayil Okmotu
	52%
	52%
	52%
	52%

	“Single Window” services
	61%
	61%
	62%
	61%

	Issuance of certificates and documents
	90%
	90%
	90%
	90%

	Allocation of land plots for housing 
	4%
	4%
	5%
	5%

	Drinking water
	77%
	77%
	77%
	77%

	Roads, bridges
	24%
	23%
	23%
	23%

	Solid domestic waste (garbage)
	70%
	71%
	71%
	71%

	Culture
	65%
	65%
	65%
	65%

	Youth leisure and sports development
	74%
	74%
	74%
	74%

	Street lighting
	50%
	49%
	53%
	51%

	Landscaping and improvement
	46%
	44%
	46%
	44%

	Public transport
	65%
	65%
	64%
	64%

	Creation of conditions for the development of the local economy
	30%
	31%
	31%
	32%

	Infrastructure maintenance (schools, kindergartens,  etc.)
	78%
	78%
	77%
	80%

	Land management Farmland State Fund
	76%
	76%
	76%
	76%

	Preschool education
	63%
	63%
	63%
	63%

	School
	92%
	92%
	92%
	92%

	Services to reduce the risks of emergencies (dams, ravines, etc.)
	46%
	46%
	45%
	45%

	Sanitation and hygiene
	38%
	41%
	38%
	36%

	Identification and registration of socially disadvantaged groups to obtain state and social benefits
	65%
	64%
	66%
	65%

	Services for children with disabilities
	65%
	65%
	66%
	65%

	Protection services against domestic violence
	89%
	89%
	89%
	89%

	Average
	59%
	58%
	61%
	61%




Shares of municipalities in the Jalal-Abad region fully satisfied with services by criteria

	Services
	Access
	Quality
	Staff Attitude
	Access and 
availability of 
information

	Information provision about activities of Local Self-Governing (LSG) bodies
	60%
	59%
	64%
	60%

	Management of municipal lands
	60%
	57%
	60%
	60%

	Social support of disadvantaged groups of population by Ayil Okmotu
	55%
	55%
	56%
	55%

	“Single Window” services
	26%
	28%
	30%
	32%

	Issuance of certificates and documents
	61%
	66%
	68%
	66%

	Allocation of land plots for housing 
	29%
	29%
	31%
	30%

	Drinking water
	46%
	45%
	54%
	53%

	Roads, bridges
	31%
	33%
	49%
	50%

	Solid domestic waste (garbage)
	54%
	55%
	61%
	59%

	Culture
	55%
	56%
	60%
	59%

	Youth leisure and sports development
	56%
	59%
	63%
	65%

	Street lighting
	53%
	50%
	59%
	58%

	Landscaping and improvement
	47%
	45%
	48%
	50%

	Public transport
	32%
	32%
	33%
	34%

	Creation of conditions for the development of the local economy
	35%
	34%
	44%
	40%

	Infrastructure maintenance (schools, kindergartens,  etc.)
	52%
	51%
	57%
	58%

	Land management Farmland State Fund
	51%
	50%
	52%
	55%

	Preschool education
	64%
	64%
	65%
	68%

	School
	62%
	69%
	72%
	73%

	Services to reduce the risks of emergencies (dams, ravines, etc.)
	31%
	42%
	47%
	42%

	Sanitation and hygiene
	39%
	40%
	47%
	47%

	Identification and registration of socially disadvantaged groups to obtain state and social benefits
	54%
	55%
	58%
	51%

	Services for children with disabilities
	46%
	49%
	51%
	49%

	Protection services against domestic violence
	54%
	54%
	56%
	51%

	Average
	48%
	49%
	54%
	53%




Table 2
Average satisfaction with all criteria of services in terms of gender and social affiliation of respondents by region, %

	Services
	Issyk-Kul
	Jalal-Abad
	Issyk-Kul
	Jalal-Abad

	
	Male
	Female
	Male
	Female
	Disadvantaged
	Normal
	Disadvantaged
	Normal

	1. Information provision about activities of Local Self-Governing (LSG) bodies. Access
	59%
	62%
	59%
	61%
	72%
	52%
	63%
	57%

	Quality
	60%
	59%
	57%
	61%
	69%
	52%
	63%
	55%

	The staff attitude in the provision of services
	61%
	60%
	62%
	66%
	70%
	54%
	70%
	58%

	Access and availability of the necessary information
	58%
	59%
	57%
	62%
	69%
	51%
	67%
	54%

	2. Management of municipal lands. Access
	52%
	54%
	60%
	61%
	65%
	44%
	67%
	54%

	Quality
	51%
	54%
	54%
	59%
	64%
	44%
	63%
	51%

	The staff attitude in the provision of services
	51%
	58%
	60%
	59%
	64%
	48%
	67%
	53%

	Access and availability of the necessary information
	51%
	54%
	59%
	60%
	64%
	44%
	68%
	53%

	3. Social support of disadvantaged groups of population by Ayil Okmotu. Access
	49%
	54%
	54%
	55%
	65%
	41%
	58%
	52%

	Quality
	49%
	54%
	54%
	55%
	65%
	41%
	58%
	52%

	The staff attitude in the provision of services
	50%
	55%
	57%
	56%
	66%
	42%
	61%
	52%

	Access and availability of the necessary information
	49%
	54%
	54%
	55%
	65%
	41%
	59%
	51%

	4. “Single Window” services. Access
	53%
	67%
	26%
	26%
	72%
	53%
	23%
	28%

	Quality
	53%
	67%
	26%
	29%
	72%
	53%
	26%
	29%

	The staff attitude in the provision of services
	54%
	68%
	30%
	29%
	72%
	54%
	34%
	25%

	Access and availability of the necessary information
	54%
	67%
	33%
	32%
	72%
	53%
	35%
	29%

	5. Issuance of certificates and documents. Access
	88%
	92%
	64%
	60%
	91%
	89%
	58%
	64%

	Quality
	88%
	92%
	68%
	64%
	91%
	89%
	66%
	66%

	The staff attitude in the provision of services
	88%
	92%
	69%
	67%
	91%
	89%
	70%
	66%

	Access and availability of the necessary information
	88%
	92%
	69%
	64%
	91%
	89%
	67%
	66%

	6. Allocation of land plots for housing. Access
	4%
	5%
	33%
	26%
	5%
	4%
	29%
	29%

	Quality
	4%
	5%
	33%
	26%
	5%
	4%
	29%
	29%

	The staff attitude in the provision of services
	5%
	6%
	48%
	44%
	6%
	4%
	56%
	37%

	Access and availability of the necessary information
	5%
	6%
	49%
	44%
	6%
	4%
	57%
	36%

	7. Drinking water. Access
	78%
	77%
	45%
	46%
	82%
	74%
	38%
	53%

	Quality
	79%
	76%
	44%
	45%
	81%
	74%
	37%
	51%

	The staff attitude in the provision of services
	78%
	77%
	51%
	56%
	81%
	74%
	47%
	60%

	Access and availability of the necessary information
	77%
	76%
	51%
	54%
	82%
	73%
	45%
	59%

	8. Roads, bridges Access
	24%
	24%
	37%
	27%
	25%
	23%
	25%
	37%

	Quality
	23%
	23%
	39%
	28%
	23%
	23%
	29%
	37%

	The staff attitude in the provision of services
	23%
	23%
	55%
	45%
	23%
	23%
	52%
	47%

	Access and availability of the necessary information
	23%
	24%
	56%
	46%
	23%
	24%
	54%
	47%

	9. Solid domestic waste (garbage). Access
	72%
	69%
	54%
	54%
	67%
	73%
	48%
	60%

	Quality
	74%
	68%
	55%
	55%
	66%
	74%
	50%
	59%

	The staff attitude in the provision of services
	73%
	70%
	62%
	60%
	67%
	75%
	60%
	63%

	Access and availability of the necessary information
	73%
	69%
	59%
	59%
	66%
	75%
	58%
	61%

	10.Culture. Access
	67%
	63%
	57%
	53%
	68%
	63%
	58%
	52%

	Quality
	67%
	63%
	57%
	55%
	68%
	63%
	61%
	52%

	The staff attitude in the provision of services
	67%
	63%
	62%
	58%
	68%
	62%
	65%
	56%

	Access and availability of the necessary information
	67%
	63%
	60%
	58%
	68%
	62%
	65%
	54%

	11. Youth leisure and sports development. Access
	76%
	72%
	60%
	52%
	70%
	77%
	51%
	60%

	Quality
	76%
	73%
	65%
	54%
	71%
	76%
	57%
	60%

	The staff attitude in the provision of services
	76%
	73%
	69%
	58%
	71%
	76%
	65%
	60%

	Access and availability of the necessary information
	76%
	72%
	72%
	60%
	71%
	76%
	65%
	66%

	12. Street lighting. Access
	53%
	47%
	55%
	50%
	47%
	52%
	55%
	50%

	Quality
	53%
	46%
	51%
	50%
	44%
	53%
	53%
	48%

	The staff attitude in the provision of services
	58%
	50%
	60%
	58%
	48%
	57%
	64%
	55%

	Access and availability of the necessary information
	55%
	47%
	59%
	57%
	46%
	55%
	62%
	54%

	13. Landscaping and improvement. Access
	49%
	43%
	49%
	45%
	37%
	53%
	48%
	46%

	Quality
	48%
	41%
	47%
	42%
	36%
	51%
	47%
	42%

	The staff attitude in the provision of services
	47%
	41%
	51%
	46%
	36%
	50%
	51%
	46%

	Access and availability of the necessary information
	47%
	41%
	53%
	48%
	36%
	50%
	53%
	47%

	14. Public transport. Access
	67%
	62%
	28%
	36%
	51%
	75%
	32%
	32%

	Quality
	67%
	63%
	28%
	36%
	51%
	75%
	32%
	32%

	The staff attitude in the provision of services
	66%
	62%
	30%
	35%
	50%
	75%
	32%
	34%

	Access and availability of the necessary information
	66%
	63%
	30%
	37%
	50%
	75%
	34%
	33%

	15. Creation of conditions for the development of the local economy. Access
	32%
	29%
	32%
	37%
	27%
	33%
	33%
	36%

	Quality
	33%
	30%
	35%
	34%
	28%
	33%
	34%
	34%

	The staff attitude in the provision of services
	32%
	30%
	44%
	43%
	28%
	33%
	46%
	41%

	Access and availability of the necessary information
	34%
	30%
	38%
	41%
	28%
	34%
	41%
	38%

	16. Infrastructure maintenance (schools, kindergartens,  etc.). Access
	83%
	73%
	53%
	50%
	77%
	78%
	47%
	55%

	Quality
	83%
	73%
	53%
	49%
	77%
	78%
	50%
	52%

	The staff attitude in the provision of services
	82%
	73%
	59%
	55%
	77%
	77%
	56%
	58%

	Access and availability of the necessary information
	84%
	77%
	59%
	57%
	80%
	80%
	57%
	58%

	17. Land management Farmland State Fund. Access
	76%
	76%
	53%
	49%
	74%
	77%
	53%
	49%

	Quality
	76%
	76%
	52%
	49%
	74%
	77%
	55%
	45%

	The staff attitude in the provision of services
	77%
	75%
	50%
	54%
	74%
	77%
	57%
	48%

	Access and availability of the necessary information
	77%
	75%
	57%
	53%
	74%
	77%
	57%
	52%

	18. Preschool education. Access
	67%
	60%
	67%
	61%
	59%
	66%
	62%
	65%

	Quality
	67%
	60%
	66%
	62%
	59%
	66%
	63%
	64%

	The staff attitude in the provision of services
	67%
	60%
	68%
	62%
	59%
	66%
	67%
	63%

	Access and availability of the necessary information
	67%
	60%
	72%
	66%
	59%
	67%
	71%
	66%

	19. School (including hot meals) Access
	92%
	92%
	60%
	63%
	89%
	93%
	62%
	62%

	Quality
	92%
	92%
	67%
	71%
	90%
	93%
	71%
	68%

	The staff attitude in the provision of services
	91%
	92%
	70%
	74%
	91%
	93%
	78%
	66%

	Access and availability of the necessary information
	92%
	92%
	71%
	74%
	90%
	93%
	79%
	67%

	20. Services to reduce the risks of emergencies (dams, ravines, etc.). Access
	47%
	45%
	31%
	31%
	46%
	46%
	29%
	33%

	Quality
	47%
	45%
	41%
	42%
	45%
	46%
	41%
	42%

	The staff attitude in the provision of services
	45%
	45%
	45%
	49%
	45%
	46%
	51%
	44%

	Access and availability of the necessary information
	44%
	46%
	42%
	42%
	46%
	45%
	43%
	41%

	21. Sanitation and hygiene. Access
	43%
	34%
	38%
	40%
	40%
	36%
	36%
	43%

	Quality
	47%
	36%
	39%
	42%
	41%
	41%
	37%
	43%

	The staff attitude in the provision of services
	44%
	34%
	46%
	48%
	38%
	39%
	48%
	47%

	Access and availability of the necessary information
	42%
	32%
	46%
	48%
	38%
	35%
	46%
	48%

	22. Identification and registration of socially disadvantaged groups to obtain state and social benefits. Access
	63%
	66%
	55%
	54%
	67%
	63%
	60%
	49%

	Quality
	63%
	65%
	52%
	57%
	66%
	62%
	61%
	50%

	The staff attitude in the provision of services
	64%
	67%
	56%
	59%
	69%
	63%
	64%
	52%

	Access and availability of the necessary information
	64%
	66%
	48%
	53%
	68%
	63%
	56%
	45%

	23. Services for children with disabilities. Access
	66%
	65%
	43%
	49%
	71%
	61%
	46%
	46%

	Quality
	66%
	65%
	45%
	52%
	71%
	61%
	49%
	48%

	The staff attitude in the provision of services
	66%
	65%
	48%
	53%
	72%
	61%
	52%
	50%

	Access and availability of the necessary information
	66%
	65%
	45%
	52%
	72%
	60%
	48%
	50%

	24. Protection services against domestic violence. Access
	90%
	88%
	53%
	54%
	90%
	88%
	53%
	54%

	Quality
	90%
	87%
	54%
	54%
	90%
	88%
	52%
	56%

	The staff attitude in the provision of services
	90%
	88%
	56%
	55%
	90%
	88%
	52%
	58%

	Access and availability of the necessary information
	90%
	88%
	51%
	51%
	90%
	88%
	49%
	54%

	Average
	61%
	59%
	52%
	51%
	61%
	59%
	52%
	50%




Table 3
Services with greatest problems,% of respondents by gender and social status by region
	Services
	Issyk-Kul
	Jalal-Abad
	Issyk-Kul
	Jalal-Abad

	
	Male
	Female
	Male
	Female
	Male
	Female
	Male
	Female

	Information provision about activities of Local Self-Governing (LSG) bodies
	4%
	6%
	0%
	0%
	1%
	9%
	0%
	0%

	Management of municipal lands
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	Social support of disadvantaged groups of population by Ayil Okmotu
	1%
	1%
	0%
	0%
	1%
	0%
	0%
	0%

	“Single Window” services
	3%
	1%
	0%
	0%
	0%
	3%
	0%
	0%

	Issuance of certificates and documents
	4%
	2%
	2%
	4%
	0%
	5%
	5%
	1%

	Allocation of land plots for housing 
	14%
	18%
	4%
	7%
	20%
	13%
	6%
	6%

	Drinking water
	19%
	15%
	47%
	44%
	20%
	14%
	49%
	42%

	Roads, bridges
	12%
	14%
	7%
	5%
	15%
	12%
	5%
	7%

	Solid domestic waste (garbage)
	5%
	4%
	14%
	16%
	1%
	7%
	15%
	16%

	Culture
	3%
	1%
	0%
	0%
	2%
	1%
	0%
	0%

	Youth leisure and sports development
	4%
	3%
	1%
	0%
	3%
	4%
	1%
	1%

	Street lighting
	2%
	1%
	5%
	5%
	1%
	2%
	2%
	8%

	Landscaping and improvement
	0%
	0%
	0%
	1%
	0%
	0%
	0%
	1%

	Public transport
	10%
	8%
	0%
	1%
	9%
	9%
	1%
	0%

	Creation of conditions for the development of the local economy
	1%
	1%
	0%
	1%
	0%
	2%
	0%
	1%

	Infrastructure maintenance (schools, kindergartens,  etc.)
	1%
	4%
	5%
	3%
	1%
	4%
	3%
	4%

	Land management Farmland State Fund
	0%
	1%
	0%
	0%
	2%
	0%
	0%
	0%

	Preschool education
	12%
	15%
	7%
	9%
	18%
	10%
	7%
	9%

	Schools, including hot meals
	2%
	2%
	4%
	1%
	1%
	2%
	2%
	3%

	Services to reduce the risks of emergencies (dams, ravines)
	0%
	1%
	0%
	0%
	1%
	0%
	0%
	0%

	Sanitation and hygiene
	0%
	2%
	0%
	0%
	0%
	2%
	0%
	0%

	Identification and registration of socially disadvantaged groups to obtain state and social benefits
	5%
	0%
	4%
	3%
	1%
	2%
	3%
	4%

	Services for children with disabilities
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%


Table 4
Satisfaction with the quality of priority services and access to them by project regions, %
	JALAL-ABAD REGION

	Priority services
	CHOLPON-ATA АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Solid domestic waste (garbage)
	10%
	10%
	11%
	11%
	9%
	9%
	0%
	0%
	20%
	20%

	Drinking water
	60%
	60%
	67%
	67%
	55%
	55%
	50%;
	50%
	70%
	70%

	
	BURGONDU АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Solid domestic waste (garbage)
	65%
	65%
	67%
	56%
	64%
	73%
	40%
	50%
	90%
	80%

	
	MASY АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Solid domestic waste (garbage)
	40%
	40%
	56%
	33%
	27%
	27%
	30%
	30%
	50%
	50%

	
	BESHIK-JON АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Solid domestic waste (garbage)
	65%
	70%
	78%
	78%
	55%
	64%
	70%
	80%
	60%
	60%

	
	JANY-JOL АА (AK-SY DISTRICT)

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	 Roads, bridges
	15%
	15%
	13%%
	13%
	17%
	17%
	20%
	20%
	10%
	10%

	
	JERGE-TAL  АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Roads, bridges
	20%
	20%
	14%
	14%
	23%
	23%
	30%
	20%
	10%
	20%

	
	AVLETIM АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Roads, bridges
	25%
	30%
	13%
	25%
	33%
	33%
	10%
	20%
	40%
	40%

	
	JANY-JOL АА (TOKTOGUL)

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Roads, bridges
	60%
	55%
	56%
	56%
	64%
	55%
	50%
	40%
	70%
	70%

	
	TORKENT АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Roads, bridges
	15%
	20%
	25%
	38%
	8%
	8%
	10%
	10%
	20%
	30%

	ISSYK-KUL REGION

	
	KUMBEL АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Solid domestic waste (garbage)
	85%
	85%
	90%
	90%
	80%
	80%
	80%
	80%
	90%
	90%

	
	TEMIR АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Solid domestic waste (garbage)
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	
	KEREGE-TASH АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Solid domestic waste (garbage)
	20%
	20%
	22%
	22%
	18%
	18%
	10%
	10%
	30%
	30%

	Drinking water
	80%
	80%
	78%
	78%
	82%
	82%
	80%
	80%
	80%
	80%

	
	OCTYABR АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Solid domestic waste (garbage)
	20%
	25%
	11%
	22%
	27%
	27%
	20%
	20%
	20%
	30%

	
	TEPLOKLUCHENKA АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Drinking water
	80%
	75%
	78%
	78%
	82%
	73%
	70%
	60%
	90%
	90%

	
	CHELPEK АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Drinking water
	50%
	50%
	50%
	50%
	50%
	50%
	70%
	70%
	30%
	30%

	
	ORGOCHOR АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Solid domestic waste (garbage)
	95%
	95%
	100%
	100%
	92%
	92%
	90%
	90%
	100%
	100%

	
	SVETLAYA POLYANA АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Качество

	Solid domestic waste (garbage)
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%
	0%

	
	SARUU АА

	
	Total
	Male
	Female
	Socially disadvantaged
	Other residents

	
	Quality
	Access
	Quality
	Access
	Quality
	Quality
	Access
	Quality
	Access
	Quality

	Solid domestic waste (garbage)
	35%
	35%
	56%
	56%
	18%
	18%
	30%
	30%
	40%
	40%


Table 5
The distribution of the daily time fund of men and women within 24 hours,
respondents' answers about themselves and about their spouse

	
	Paid work
	Study, advanced training
	Household
	Farming
	Parenting
	Physiological needs
	Help to relatives and friends
	Free time

	Average hours

	Men about wife
	4,5
	0,3
	4,5
	4,3
	3,0
	7,6
	2,1
	2,8

	Men about themselves
	5,3
	0,6
	4,2
	4,1
	2,7
	7,9
	2,5
	3,1

	Women about husband
	3,3
	0,2
	5,7
	2,0
	2,7
	7,5
	2,2
	3,5

	Women about themselves
	1,7
	0,4
	6,9
	2,9
	4,0
	7,4
	2,4
	2,6

	The share of work in days, %

	Men about wife
	15,5
	1,0
	15,5
	14,7
	10,2
	26,1
	7,2
	9,7

	Men about themselves
	17,4
	2,0
	13,8
	13,6
	8,8
	25,8
	8,3
	10,2

	Women about husband
	12,2
	0,9
	21,0
	7,5
	9,9
	27,6
	8,1
	12,8

	Women about themselves
	6,0
	1,5
	24,4
	10,2
	14,2
	25,9
	8,4
	9,3

	The number of hours in days per type of work, hours

	Men about wife
	3,7
	0,2
	3,7
	3,5
	2,4
	6,3
	1,7
	2,3

	Men about themselves
	4,2
	0,5
	3,31
	3,27
	2,1
	6,2
	2,0
	2,5

	Women about husband
	2,9
	0,2
	5,0
	1,8
	2,4
	6,6
	1,9
	3,1

	Women about themselves
	1,4
	0,4
	5,9
	2,5
	3,4
	6,2
	2,0
	2,2

	The number of minutes per day for types of work, minutes

	Men about wife
	223,0
	14,9
	223,2
	211,8
	146,8
	376,3
	103,9
	140,2

	Men about themselves
	251,1
	28,4
	198,7
	196,2
	126,2
	372,2
	119,7
	147,6

	Women about husband
	175,7
	12,6
	302,5
	108,6
	142,7
	396,8
	117,0
	184,0

	Women about themselves
	86,2
	22,0
	351,3
	147,0
	204,8
	373,3
	121,4
	134,0




Table 5

Full satisfaction with the quality of priority services and access to them by municipalities,%
	
	Municipality
	Access
	Quality

	
	
	Solid domestic waste
	Drinking water
	Roads, bridges
	Solid domestic waste
	Drinking water
	Roads, bridges

	Issyk-Kul
	Bostery АО
	95%
	-
	-
	95%
	-
	-

	
	Kumbel АО
	85%
	-
	-
	85%
	-
	-

	
	Temir АО
	0%
	-
	-
	0%
	-
	-

	
	Kerege-Tash АО
	20%
	80%
	-
	20%
	80%
	-

	
	Octyabr АО
	25%
	85%
	-
	25%
	85%
	-

	
	Orgochor АО
	95%
	-
	-
	95%
	-
	-

	
	Svetlaya Polyana АО
	0%
	-
	-
	0%
	-
	-

	
	Saruu АО
	35%
	-
	-
	35%
	-
	-

	
	Kyzyl Suu АО
	70%
	-
	-
	70%
	-
	-

	
	Teplokluchenka
	95%
	75%
	-
	95%
	75%
	-

	
	Chelpek АО
	-
	50%
	-
	-
	50%
	-

	Jalal-Abad
	Ketmen Debe АО
	35%
	30%
	-
	35%
	30%
	-

	
	Cholpon Ata АО (Jalal-Abad)
	10%
	60%
	-
	10%
	60%
	-

	
	Dostuk АО
	20%
	-
	-
	20%
	-
	-

	
	Burgondu АО
	65%
	-
	-
	65%
	-
	-

	
	Beshik Jon АО
	70%
	-
	-
	70%
	-
	-

	
	Kenesh АО
	70%
	-
	-
	70%
	-
	-

	
	Masy АО
	40%
	-
	-
	40%
	-
	-

	
	Jany Jol АО (Toktogul district)
	-
	-
	55%
	-
	-
	55%

	
	Tort-Ken АО
	-
	-
	20%
	-
	-
	20%

	
	Аk Jol АО
	-
	-
	15%
	-
	-
	15%

	
	Jerge Tal АО
	-
	-
	20%
	-
	-
	20%

	
	Avletim АО
	-
	-
	30%
	-
	-
	30%

	
	Jany Jol AO (Aksy district)
	-
	-
	15%
	-
	-
	15%

	
	Toktogul
	-
	-
	48%
	-
	-
	48%




Table 6
Number of respondents, people
	
	Jalal-Abad region
	Issyk-Kul region
	KR (non-project 
municipalities)
	Total

	Quantity of AA/cities
	1
	1
	
	2

	Interviewed population
	560
	460
	370
	1390

	Interviewed heads of municipalities
	25
	20
	14
	59

	Interviewed kenesh deputies/municipality employees
	25
	20
	14
	59

	Quantity of AA/cities
	25
	20
	14
	59

	Of them

	town/city
	83
	83
	-
	166

	village
	552
	437
	412
	1401

	Total population:
	560
	460
	370
	1390

	Total experts:
	75
	60
	42
	177

	TOTAL:
	635
	520
	412
	1567



Portrait of respondents in the survey

	
	Jalal-Abad region
	Issyk-Kul region
	KR 
(non-project municipalities)

	Occupation of respondents:

	Employee of AO
	2%
	1%
	1%

	Deputy of AK
	0%
	0%
	0%

	Employee of NGO
	1%
	0%
	0%

	Private enterprise
	6%
	4%
	11%

	Employee of private enterprise
	5%
	3%
	5%

	Various
	3%
	2%
	2%

	Other municipal / state employees
	9%
	5%
	12%

	Farmer
	4%
	5%
	5%

	Housewife
	28%
	25%
	21%

	Student
	3%
	7%
	2%

	Pensioner
	18%
	16%
	21%

	Self employed
	4%
	15%
	2%

	Unemployed
	11%
	10%
	10%

	Other
	1%
	4%
	3%

	Teacher
	6%
	4%
	4%

	Total:
	100% 
(560 respondents)
	100% 
(460 respondents)
	100% 
(370 respondents)

	Number of dependents in the family:

	One person
	3%
	17%
	8%

	Two-four people
	27%
	36%
	41%

	Five or more people
	69%
	29%
	46%

	None
	1%
	18%
	5%

	Total:
	100% 
(560 respondents)
	100% 
(460 respondents)
	100% 
(370 respondents)

	Nationality:

	Kyrgyz
	83%
	94%
	80%

	Russian
	0%
	2%
	6%

	Uzbek
	14%
	0%
	12%

	Other
	3%
	4%
	2%

	Total:
	100% 
(560 respondents)
	100% 
(460 respondents)
	100% 
(370 respondents)

	Education:

	No Education
	5%
	3%
	1%

	Primary School
	3%
	1%
	0%

	Incomplete secondary education
	2%
	4%
	1%

	Secondary education
	59%
	55%
	50%

	Specialized secondary education
	16%
	18%
	22%

	Incomplete higher education
	2%
	7%
	1%

	Higher education
	13%
	13%
	24%

	Total:
	100% 
(560 respondents)
	100% 
(460 respondents)
	100% 
(370 respondents)

	Age:

	18 – 20 years old
	6%
	8%
	3%

	21 - 29  years old
	18%
	19%
	14%

	30 - 39 years old
	24%
	19%
	25%

	40 - 49 years old
	21%
	20%
	17%

	50 - 59 years old
	17%
	18%
	20%

	60 years old and older
	14%
	16%
	20%

	Total:
	100% 
(560 respondents)
	100% 
(460 respondents)
	100% 
(370 respondents)

	Gender:

	Male
	45%
	45%
	40%

	Female
	55%
	55%
	60%

	Total:
	100% 
(560 respondents)
	100% 
(460 respondents)
	100% 
(370 respondents)



Diagram 1. Satisfaction with the services at the national level,
% of respondents
Access to the service	Qualtiy of the service	Attitude of the municipality's employees in the provision of services	Availability and existence of information about the service	Average	0.47166666666666668	0.47208333333333341	0.49333333333333335	0.48416666666666669	0.48	Diagram 2. Satisfaction with certain services at the national level,
% of respondents
Allocation of land for housing	Creation of the conditions for the development of the local economy	Services to reduce the risks of emergencies	Sanitation and hygiene.	Roads, Bridges	"Single Window" Service	Gardening and Landscaping	Public transport	Social support for vulnerable groups	Land Management Farmland State Fund	Culture	Services for children with disabilities	Identification and registration of socially vulnerable groups	Street lighting	Information provision about LSG bodies	Solid domestic waste	Services for the protection against domestic violence	Management of municipal lands	Drinking water	Development of sports and youth leisure 	Preschool education	Infrastructure maintenance	Issuance of certificates and documents	School	0.23750000000000002	0.27	0.33250000000000002	0.33999999999999997	0.35499999999999998	0.37750000000000006	0.39	0.4425	0.46499999999999997	0.47499999999999998	0.48499999999999999	0.48499999999999999	0.495	0.4975	0.52	0.52750000000000008	0.53500000000000003	0.54	0.54749999999999999	0.5575	0.60499999999999998	0.60749999999999993	0.70500000000000007	0.73499999999999999	
Diagram 3. Satisfaction by criteria and in general, % of respondents in regions
Jalal-Abad	Average	Access to the service	Qualtiy of the service	Attitude of the municipality's employees in the provision of services	Availability and existence of information about the service	0.5083333333333333	0.48041666666666671	0.49041666666666667	0.53541666666666676	0.52708333333333335	Issyk-Kul	Average	Access to the service	Qualtiy of the service	Attitude of the municipality's employees in the provision of services	Availability and existence of information about the service	0.6	0.59	0.6	0.61	0.6	Diagram 4. Satisfaction with certain types of services,% of respondents in project areas
Jalal-Abad	Allocation of land for housing	Roads, Bridges	Creation of the conditions for the development of the local economy	Sanitation and hygiene	Gardening and Landscaping	Services to reduce the risks of emergencies	Street lighting	Social support for vulnerable groups	Management of municipal lands	Information provision about LSG bodies	"Single Window" Service	Preschool education	Public transport	Services for children with disabilities	Identification and registration of socially vulnerable groups	Culture	Solid domestic waste	Development of sports and youth leisure 	Land Management Farmland State Fund	Drinking water	Infrastructure maintenance	Services for the protection against domestic violence	Issuance of certificates and documents	School	38	41	38	44	47	40	55	55	59	61	29	65	33	49	54	58	57	61	52	49	54	54	65	69	Issyk-Kul	Allocation of land for housing	Roads, Bridges	Creation of the conditions for the development of the local economy	Sanitation and hygiene	Gardening and Landscaping	Services to reduce the risks of emergencies	Street lighting	Social support for vulnerable groups	Management of municipal lands	Information provision about LSG bodies	"Single Window" Service	Preschool education	Public transport	Services for children with disabilities	Identification and registration of socially vulnerable groups	Culture	Solid domestic waste	Development of sports and youth leisure 	Land Management Farmland State Fund	Drinking water	Infrastructure maintenance	Services for the protection against domestic violence	Issuance of certificates and documents	School	5	23	31	38	44	46	51	52	53	60	61	63	64	65	65	65	71	74	76	77	78	89	90	92	
Diagram 5. Satisfaction with services, % of respondents in project regions by category
Jalal-Abad	Men	Women	Socially vulnerable	Other	One	Two-Four	Five or more	None	Gender	Social status	Number of dependents	0.52	0.52	0.52	0.5	0.58894461077844296	0.50884122287968447	0.50789244544618617	0.39	Issyk-Kul	Men	Women	Socially vulnerable	Other	One	Two-Four	Five or more	None	Gender	Social status	Number of dependents	0.61	0.59	0.61	0.59	0.63	0.59	0.59	0.56000000000000005	Diagram 6. Satisfaction with certain services, % 
of respondents in Jalal-Abad region by gender
Men	Information provision about LSG bodies	Management of municipal lands	Social support for vulnerable groups	"Single Window" Service	Issuance of certificates and documents	Allocation of land for housing	Drinking water	Roads, Bridges	Solid domestic waste	Culture	Development of sports and youth leisure 	Street lighting	Gardening and Landscaping	Public transport	Creation of the conditions for the development of the local economy	Infrastructure maintenance	Land Management Farmland State Fund	Preschool education	School	Services to reduce the risks of emergencies	Sanitation and hygiene	Identification and registration of socially vulnerable groups	Services for children with disabilities	Services for the protection against domestic violence	0.59	0.57999999999999996	0.55000000000000004	0.28999999999999998	0.67	0.41	0.57999999999999996	0.47	0.57999999999999996	0.59	0.66	0.56000000000000005	0.5	0.28999999999999998	0.37	0.56000000000000005	0.53	0.68	0.67	0.4	0.42	0.53	0.45	0.54	Women	Information provision about LSG bodies	Management of municipal lands	Social support for vulnerable groups	"Single Window" Service	Issuance of certificates and documents	Allocation of land for housing	Drinking water	Roads, Bridges	Solid domestic waste	Culture	Development of sports and youth leisure 	Street lighting	Gardening and Landscaping	Public transport	Creation of the conditions for the development of the local economy	Infrastructure maintenance	Land Management Farmland State Fund	Preschool education	School	Services to reduce the risks of emergencies	Sanitation and hygiene	Identification and registration of socially vulnerable groups	Services for children with disabilities	Services for the protection against domestic violence	0.62	0.6	0.55000000000000004	0.28999999999999998	0.64	0.35	0.5	0.36	0.56999999999999995	0.56000000000000005	0.56000000000000005	0.54	0.45	0.36	0.39	0.53	0.51	0.62	0.71	0.41	0.45	0.56000000000000005	0.51	0.54	
Diagram 7. Satisfaction with certain services, % 
of respondents in Jalal-Abad region by social status
Socially vulnerable	Information provision about LSG bodies	Management of municipal lands	Social support for vulnerable groups	"Single Window" Service	Issuance of certificates and documents	Allocation of land for housing	Drinking water	Roads, Bridges	Solid domestic waste	Culture	Development of sports and youth leisure 	Street lighting	Gardening and Landscaping	Public transport	Creation of the conditions for the development of the local economy	Infrastructure maintenance	Land Management Farmland State Fund	Preschool education	School	Services to reduce the risks of emergencies	Sanitation and hygiene	Identification and registration of socially vulnerable groups	Services for children with disabilities	Services for the protection against domestic violence	0.66	0.66	0.59	0.3	0.65	0.43	0.42	0.4	0.54	0.62	0.59	0.57999999999999996	0.5	0.33	0.39	0.53	0.56000000000000005	0.66	0.72	0.41	0.42	0.6	0.49	0.51	Other	Information provision about LSG bodies	Management of municipal lands	Social support for vulnerable groups	"Single Window" Service	Issuance of certificates and documents	Allocation of land for housing	Drinking water	Roads, Bridges	Solid domestic waste	Culture	Development of sports and youth leisure 	Street lighting	Gardening and Landscaping	Public transport	Creation of the conditions for the development of the local economy	Infrastructure maintenance	Land Management Farmland State Fund	Preschool education	School	Services to reduce the risks of emergencies	Sanitation and hygiene	Identification and registration of socially vulnerable groups	Services for children with disabilities	Services for the protection against domestic violence	0.56000000000000005	0.53	0.52	0.28000000000000003	0.65	0.33	0.56000000000000005	0.42	0.61	0.53	0.61	0.52	0.45	0.33	0.38	0.56000000000000005	0.49	0.64	0.66	0.4	0.45	0.49	0.49	0.56000000000000005	
Diagram 8. Satisfaction with certain services, % 
of respondents in Issyk-Kul region by gender
Men	Information provision about LSG bodies	Management of municipal lands	Social support for vulnerable groups	"Single Window" Service	Issuance of certificates and documents	Allocation of land for housing	Drinking water	Roads, Bridges	Solid domestic waste	Culture	Development of sports and youth leisure 	Street lighting	Gardening and Landscaping	Public transport	Creation of the conditions for the development of the local economy	Infrastructure maintenance	Land Management Farmland State Fund	Preschool education	School	Services to reduce the risks of emergencies	Sanitation and hygiene	Identification and registration of socially vulnerable groups	Services for children with disabilities	Services for the protection against domestic violence	0.59	0.51	0.49	0.53	0.88	0.04	0.78	0.23	0.73	0.67	0.76	0.55000000000000004	0.48	0.67	0.33	0.83	0.77	0.67	0.92	0.46	0.44	0.63	0.66	0.9	Women	Information provision about LSG bodies	Management of municipal lands	Social support for vulnerable groups	"Single Window" Service	Issuance of certificates and documents	Allocation of land for housing	Drinking water	Roads, Bridges	Solid domestic waste	Culture	Development of sports and youth leisure 	Street lighting	Gardening and Landscaping	Public transport	Creation of the conditions for the development of the local economy	Infrastructure maintenance	Land Management Farmland State Fund	Preschool education	School	Services to reduce the risks of emergencies	Sanitation and hygiene	Identification and registration of socially vulnerable groups	Services for children with disabilities	Services for the protection against domestic violence	0.6	0.55000000000000004	0.54	0.67	0.92	0.05	0.76	0.23	0.69	0.63	0.73	0.48	0.42	0.62	0.3	0.74	0.75	0.6	0.92	0.45	0.34	0.66	0.65	0.88	
Diagram 9. Satisfaction with certain services,% 
of respondents in Issyk-Kul region by social status
Socially vulnerable	Information provision about LSG bodies	Management of municipal lands	Social support for vulnerable groups	"Single Window" Service	Issuance of certificates and documents	Allocation of land for housing	Drinking water	Roads, Bridges	Solid domestic waste	Culture	Development of sports and youth leisure 	Street lighting	Gardening and Landscaping	Public transport	Creation of the conditions for the development of the local economy	Infrastructure maintenance	Land Management Farmland State Fund	Preschool education	School	Services to reduce the risks of emergencies	Sanitation and hygiene	Identification and registration of socially vulnerable groups	Services for children with disabilities	Services for the protection against domestic violence	0.7	0.64	0.65	0.72	0.91	0.05	0.81	0.24	0.67	0.68	0.71	0.46	0.36	0.5	0.28000000000000003	0.78	0.74	0.59	0.9	0.46	0.39	0.68	0.72	0.9	Other	Information provision about LSG bodies	Management of municipal lands	Social support for vulnerable groups	"Single Window" Service	Issuance of certificates and documents	Allocation of land for housing	Drinking water	Roads, Bridges	Solid domestic waste	Culture	Development of sports and youth leisure 	Street lighting	Gardening and Landscaping	Public transport	Creation of the conditions for the development of the local economy	Infrastructure maintenance	Land Management Farmland State Fund	Preschool education	School	Services to reduce the risks of emergencies	Sanitation and hygiene	Identification and registration of socially vulnerable groups	Services for children with disabilities	Services for the protection against domestic violence	0.52	0.45	0.41	0.53	0.89	0.04	0.74	0.23	0.74	0.63	0.76	0.54	0.51	0.75	0.33	0.78	0.77	0.66	0.93	0.46	0.38	0.63	0.61	0.88	
Diagram 10. Indicator 1 level in the project regions and at the national level, % of respondents
Target value	Countrywide	Jalal-Abad	Issyk-Kul	0.54	0.48	0.51	0.6	Diagram 11. Services with the greatest problems,
% of respondents in project regions
"Single Window" Service	Culture	Creation of the conditions for the development of the local economy	Information provision about LSG bodies	Schools, including hot meals	Identification and registration of socially vulnerable groups	Issuance of certificates and documents	Development of sports and youth leisure 	Public transport	Infrastructure maintenance	Street lighting	Allocation of land for housing	Roads, Bridges	Preschool education	Solid domestic waste	Drinking water	5.5010660980810136E-3	1.2238805970149234E-2	1.6375266524520225E-2	1.7782515991471185E-2	2.980810234541572E-2	3.1044776119402932E-2	3.2110874200426374E-2	3.5820895522387992E-2	4.5970149253731274E-2	5.0746268656716352E-2	6.8272921108741891E-2	0.10008528784648166	0.10307036247334737	0.13710021321961582	0.17680170575692919	0.42110874200426346	
Diagram 12. Services with the greatest problems,
% of respondents in project regions
Jalal-Abad	"Single Window" Service	Land Management Farmland State Fund	Culture	Creation of the conditions for the development of the local economy	Information provision about LSG bodies	Public transport	Development of sports and youth leisure 	Schools, incl. hot meals	Issuance of certificates and documents	Identification and registration of socially vulnerable groups	Infrastructure maintenance	Allocation of land for housing	Street lighting	Roads, Bridges	Preschool education	Solid domestic waste	Drinking water	0	0	3.1661672414767862E-3	6.3323344829535723E-3	6.841182789619483E-3	8.9331147170237882E-3	2.7082037654774651E-2	3.0361282297732745E-2	3.273590772884033E-2	3.5223610561429239E-2	5.8291400463617256E-2	7.186068864137489E-2	7.6157629897664822E-2	8.2037654774693131E-2	0.12059704867982111	0.21445129190931148	0.4761123989370708	Issyk-Kul	"Single Window" Service	Land Management Farmland State Fund	Culture	Creation of the conditions for the development of the local economy	Information provision about LSG bodies	Public transport	Development of sports and youth leisure 	Schools, incl. hot meals	Issuance of certificates and documents	Identification and registration of socially vulnerable groups	Infrastructure maintenance	Allocation of land for housing	Street lighting	Roads, Bridges	Preschool education	Solid domestic waste	Drinking water	2.2827818085294663E-2	7.6092726950982206E-3	4.0877720757388131E-2	4.8133073792249216E-2	5.2380109715094741E-2	0.16280304370907822	6.1405061051141463E-2	2.8667492479207253E-2	3.0791010440630012E-2	1.8580782162449141E-2	2.5659175367191676E-2	0.19040877720757415	3.7515483985135406E-2	0.17094319589453214	0.1914705361882855	6.2466820031852839E-2	0.23748009201911188	
Diagram 13. Services with the greatest problems,% 
of men and women in Issyk-Kul region
Men	Drinking water	Allocation of land for housing	Roads, Bridges	Preschool education	Public transport	Solid domestic waste	Identification and registration of socially vulnerable groups	Development of sports and youth leisure 	Information provision about LSG bodies	Issuance of certificates and documents	"Single Window" Service	Culture	Schools, incl. hot meals	Infrastructure maintenance	0.19249887031179413	0.13827383642114788	0.12426570266606428	0.11884319927699966	9.8508811568007296E-2	4.744690465431544E-2	4.744690465431544E-2	4.3380027112516976E-2	4.1572525982828769E-2	3.6150022593764153E-2	2.7112516945323111E-2	2.6660641662901063E-2	1.6719385449615921E-2	5.8743786714866748E-3	Women	Drinking water	Allocation of land for housing	Roads, Bridges	Preschool education	Public transport	Solid domestic waste	Identification and registration of socially vulnerable groups	Development of sports and youth leisure 	Information provision about LSG bodies	Issuance of certificates and documents	"Single Window" Service	Culture	Schools, incl. hot meals	Infrastructure maintenance	0.15241419429901126	0.17713787085514857	0.13816172193135562	0.1538685282140782	8.289703315881336E-2	4.0430482838859867E-2	0	3.4031413612565488E-2	5.9336823734729573E-2	2.123327515997676E-2	1.1052937754508449E-2	8.7260034904014083E-3	1.6579406631762675E-2	3.83944153577662E-2	
Diagram 14. Services with the greatest problems,% 
of vulnerable groups in the Issyk-Kul region
Allocation of land for housing	Drinking water	Roads, Bridges	Preschool education	0.20051319648093863	0.20087976539589461	0.15029325513196495	0.18108504398826997	Diagram 15. Services with the greatest problems, %
of men and women in Jalal-Abad region 
Men	Drinking water	Solid domestic waste	Preschool education	Roads, Bridges	Infrastructure maintenance	Street lighting	Allocation of land for housing	Identification and registration of socially vulnerable groups	Schools, incl. hot meals	Issuance of certificates and documents	0.47384774728120144	0.13814085965820813	7.0688762299326746E-2	6.6804764370792302E-2	5.0233039875712038E-2	4.5442775763852916E-2	4.1947177628171906E-2	3.8710512687726552E-2	3.7156913516312777E-2	1.683065769031589E-2	Женский	Drinking water	Solid domestic waste	Preschool education	Roads, Bridges	Infrastructure maintenance	Street lighting	Allocation of land for housing	Identification and registration of socially vulnerable groups	Schools, incl. hot meals	Issuance of certificates and documents	0.43932550436615464	0.16059419853457782	8.6520124460503833E-2	5.3096456890494803E-2	2.6498042758205345E-2	5.4501656127672361E-2	7.2367760714644153E-2	3.0713640469738023E-2	1.4051992371775561E-2	4.0550035129980913E-2	Diagram 16. Services with the greatest problems,% 
of vulnerable groups in the Jalal-Abad region
Drinking water	Solid domestic waste	Preschool education	Allocation of land for housing	Issuance of certificates and documents	Roads, Bridges	0.4929868935387447	0.14612554610255235	7.1510692113129479E-2	6.3117958151299169E-2	5.3115658772131542E-2	4.8516900436882053E-2	Diagram 17. Assessment of improvement of services over the past year by suppliers and AOs, % of heads of municipalities
Over the past 12 months, the services provided to the population by AO have improved	Countrywide	Jalal-Abad	Issyk-Kul	1	1	1	Over the past 12 months, the services provided to the population by service providers have improved	Countrywide	Jalal-Abad	Issyk-Kul	0.91	0.95833333333333326	0.9	Diagram 18. The number of complaints and appeals from recipients of services over the past 12 months, people
Countrywide	From women	From men	From ethnic minorities	From underprivileged	From people with disabilities	1918	3365	104	726	225	Jalal-Abad	From women	From men	From ethnic minorities	From underprivileged	From people with disabilities	785	1483	63	320	126	Issyk-Kul	From women	From men	From ethnic minorities	From underprivileged	From people with disabilities	619	1265	6	300	66	Diagram 19. Availability and financial support of additional municipal services, % of municipalities in project regions
A local registry of municipal services was adopted, including municipal services from the additional list	Jalal-Abad	Issyk-Kul	1	0.95238095238095244	Services from the additional list of municipal services are provided	Jalal-Abad	Issyk-Kul	1	0.95238095238095244	The local budget for 2019 includes funds for financing services from the additional list of municipal services	Jalal-Abad	Issyk-Kul	1	0.90476190476190477	
Diagram 20. Distribution of daily time fund of men, % of men
Men about themselves	Paid work	Study, advanced training	Household	Farming	Parenting	Physiological needs	Help to relatives and friends	Free time	17.434555217253248	1.9737232321418772	13.797787409880716	13.626495986877817	8.7635367468799483	25.844049252550818	8.3121027174755469	10.247749436940028	Diagram. 21. Distribution of daily time fund of women, % 
женщины о себе	Paid work	Study, advanced training	Household	Farming	Parenting	Physiological needs	Help to relatives and friends	Free time	5.985985999235238	1.5284874402564539	24.395266027236438	10.210083543378394	14.2198425301215	25.923291770143447	8.4288353580606472	9.3082073315678802	Diagram 22. The ratio of time spent by men and women on certain types of work, %
Women	Paid work	Study, advanced training	Household	Farming	Parenting	Physiological needs	Help to relatives and friends	Free time	5.985985999235238	1.5284874402564539	24.395266027236438	10.210083543378394	14.219842530121513	25.923291770143447	8.4288353580606472	9.3082073315678802	Men	Paid work	Study, advanced training	Household	Farming	Parenting	Physiological needs	Help to relatives and friends	Free time	17.434555217253248	1.9737232321418772	13.797787409880716	13.626495986877817	8.7635367468799483	25.844049252550818	8.3121027174755469	10.247749436940028	Diagram 22.1. The ratio of time spent by men and women on unpaid work, %
Men	Countrywide	Jala-Abad	Issyk-Kul	44.5	44.343073337629207	45.556751274573443	Women	Countrywide	Jala-Abad	Issyk-Kul	57.3	58.106209794603075	55.567090088899803	Diagram 23. Services that have the greatest positive impact on reducing unpaid and household work for women, % 
Jalal-Abad	Education / training / seminars / courses	Transport	Schools	Kindergartens	Agricultural machinery	Garbage collection	Employment / small business / local economic development	Water	0	7.1599045346062047E-3	9.546539379474939E-3	6.4439140811455853E-2	7.8758949880668255E-2	8.591885441527447E-2	0.2529832935560859	0.50119331742243434	Issyk-Kul	Education / training / seminars / courses	Transport	Schools	Kindergartens	Agricultural machinery	Garbage collection	Employment / small business / local economic development	Water	0	0.14347826086956522	8.6956521739130432E-2	0.36956521739130438	0	6.0869565217391307E-2	0.19565217391304349	0.14347826086956522	Kyrgyzstan	Education / training / seminars / courses	Transport	Schools	Kindergartens	Agricultural machinery	Garbage collection	Employment / small business / local economic development	Water	0.1446808510638298	1.2765957446808512E-2	2.5531914893617023E-2	0.1446808510638298	1.7021276595744681E-2	9.7872340425531903E-2	0.20851063829787234	0.34893617021276596	
Diagram 24. Satisfaction with priority services,% of men and women in project municipalities
Men	Average value	Solid domestic waste	Drinking water	Roads and bridges	0.55000000000000004	0.52	0.63	0.51	Women	Average value	Solid domestic waste	Drinking water	Roads and bridges	0.52	0.48	0.66	0.41	Diagram 25. Satisfaction with priority services,% of vulnerable and other residents
Vulnerable	Average value	Solid domestic waste	Drinking water	Roads and bridges	0.43	0.46	0.57999999999999996	0.24	Other residents	Average value	Solid domestic waste	Drinking water	Roads and bridges	0.51	0.51	0.68	0.33	Diagram 26. Satisfaction with certain types of priority services,
% by regions
Issyk-Kul	Solid domestic waste	Drinking Water	Roads, bridges	0.52	0.73	Jalal-Abad	Solid domestic waste	Drinking Water	Roads, bridges	0.44	0.45	0.28999999999999998	Diagram 27. Satisfaction with the support of GALSGIR in the field of organization and provision of services, % of the heads in the project regions
Jalal-Abad	Fully satisfied	Partially satisfied	Not satisfied	Difficalt to answer	0.44	0.56000000000000005	0	0	Issyk-Kyl	Fully satisfied	Partially satisfied	Not satisfied	Difficalt to answer	0.45	0.4	0.05	0.1	Diagram 28. Satisfaction with the support of GALSGIR in the field of organization and provision of services,% of deputies of local keneshes
Jalal-Abad	Fully satisfied	Partially satisfied	Not satisfied	Difficult to answer	0.52	0.28000000000000003	0	0.2	Issyk-Kul	Fully satisfied	Partially satisfied	Not satisfied	Difficult to answer	0.35	0.45	0.05	0.15	Diagram 29. Satisfaction with the work of ULSG, 
% of the heads in the project regions
Jalal-Abad	Fully satisfied	Partially satisfied	Not satisfied	Difficalt to answer	0.44	0.39	4.1666666666666671E-2	0.125	Issyk-Kyl	Fully satisfied	Partially satisfied	Not satisfied	Difficalt to answer	0.5	0.35	0.1	0.05	Diagram 30.  Satisfaction with the work of ULSG,
% of deputies of local keneshes
Jalal-Abad	Fully satisfied	Partially satisfied	Not satisfied	Difficult to answer	0.29166666666666669	0.16666666666666669	4.1666666666666671E-2	0.5	Issyk-Kul	Fully satisfied	Partially satisfied	Not satisfied	Difficult to answer	0.3	0.35	0	0.35	Diagram 31. Satisfaction of GALSGIR and the ULSG, depending on the length of service of the heads of municipalities and kenesh deputies, 
% of municipalities in the project regions
Less than 3 years	Heads	Deputies	Heads	Deputies	GASLGIR	ULSG	0.51	0.45454545454545453	0.56999999999999995	0.36363636363636365	3 years and more	Heads	Deputies	Heads	Deputies	GASLGIR	ULSG	0.41	0.4	0.35	0.24137931034482757	Diagram 32. To what extent do the local budget and logistical support contribute to the organization and provision of services, 
% of the heads of municipalities of project areas
Contribute significantly	Issyk-Kul	Jalal-Abad	0.45	0.5	Contribute insignificantly	Issyk-Kul	Jalal-Abad	0.55000000000000004	0.5	Diagram 33. To what extent does the existing legislation facilitate the organization and provision of services,
% of the heads of municipalities in project regions
Contribute significantly	Issyk-Kul	Jalal-Abad	0.35	0.78260869565217395	Contribute insignificantly	Issyk-Kul	Jalal-Abad	0.55000000000000004	0.21739130434782608	Does not affect	Issyk-Kul	Jalal-Abad	0.05	0	Slightly obstructs	Issyk-Kul	Jalal-Abad	0.05	0	Diagram 34. How much the implementation of existing legislation will facilitate the organization and provision of services,% of the heads of municipalities of project areas
Contribute significantly	Issyk-Kul	Jalal-Abad	0.4	0.78260869565217395	Contribute insignificantly	Issyk-Kul	Jalal-Abad	0.45	0.17391304347826086	Does not affect	Issyk-Kul	Jalal-Abad	0.05	4.3478260869565216E-2	Slightly obstructs	Issyk-Kul	Jalal-Abad	0.05	0	Obstructs significantly	Issyk-Kul	Jalal-Abad	0.05	0	Diagram 35. How effective is the existing system of training and professional development in organizing and providing services,
% of heads of municipalities in project regions
Highly effective	Issyk-Kul	Jalal-Abad	0.25	0.46	Effective	Issyk-Kul	Jalal-Abad	0.75	0.54	Diagram 36. The presence of barriers and obstacles,
% of municipalities
Kyrgyzstan	Involving citizens in the process of monitoring the quality and accessibility of services and supporting civic initiatives by disseminating incentive grants to the local community	Inter-municipal interaction and interaction of executive bodies of local self-government with state bodies	Creating conditions for the development of entrepreneurship in local communities	Conducting training and exchange workshops to enhance the capacity of ULSG staff	Implementation of gender-oriented planning and budgeting tools	0.59	0.4	0.37	0.21	0.35714285714285715	Issyk-Kul	Involving citizens in the process of monitoring the quality and accessibility of services and supporting civic initiatives by disseminating incentive grants to the local community	Inter-municipal interaction and interaction of executive bodies of local self-government with state bodies	Creating conditions for the development of entrepreneurship in local communities	Conducting training and exchange workshops to enhance the capacity of ULSG staff	Implementation of gender-oriented planning and budgeting tools	0.59	0.38	0.35	0.15	0.35	Jalal-Abad	Involving citizens in the process of monitoring the quality and accessibility of services and supporting civic initiatives by disseminating incentive grants to the local community	Inter-municipal interaction and interaction of executive bodies of local self-government with state bodies	Creating conditions for the development of entrepreneurship in local communities	Conducting training and exchange workshops to enhance the capacity of ULSG staff	Implementation of gender-oriented planning and budgeting tools	0.61	0.33	0.32	0.12	0.37	Diagram 37. Is there a plan to promote social and gender equality,% of municipalities in the project regions
Issyk-Kul	Yes	No	In the planning process	0.45	0.15	0.4	Jalal-Abad	Yes	No	In the planning process	0.83333333333333326	0.125	4.1666666666666671E-2	Diagram 38. Do you know / apply gender-oriented budgeting,
% of municipalities of project areas
Issyk-Kul	Yes	No	In the planning process	0.15	0.6	0.25	Jalal-Abad	Yes	No	In the planning process	0.625	0.29166666666666669	8.3333333333333343E-2	Diagram 39. Does the AO have a local registry of services,
% of municipalities in the project regions
Issyk-Kul	Yes	No	In the planning process	0.95	0.05	0	Jalal-Abad	Yes	No	In the planning process	0.95833333333333326	4.1666666666666671E-2	0	Diagram 40. Are there subsidies and benefits for vulnerable groups,
% of municipalities in the project regions
Issyk-Kul	Yes	No	In the planning process	0.85	0.15	0	Jalal-Abad	Yes	No	In the planning process	0.83333333333333326	0.125	4.1666666666666671E-2	Diagram 41. Is there regulation on theM&E group, 
considering gender issues
Issyk-Kul	Yes	No	In the planning process	0.45	0.35	0.2	Jalal-Abad	Yes	No	In the planning process	0.875	0.125	0	Diagram 42. At the request of the population, training plans are already being implemented, % of municipalities in project areas
Issyk-Kul	Training for women	Training for men	Training for people with disabilities	Training for ethnic minorities	0.15	0.1	0.4	0.10526315789473685	Jalal-Abad	Training for women	Training for men	Training for people with disabilities	Training for ethnic minorities	0.54166666666666663	8.3333333333333343E-2	0.20833333333333331	4.5454545454545456E-2	Diagram 43.  The need for activities from the national plan to achieve gender equality in 2018-2020, % of the population
Jalal-Ababd	Providing advisory support and financial literacy trainings to the population	Information campaigns on involving women in social business projects	Training seminars for men "Responsible Fatherhood"	Preventive measures for the protection against domestic violence, the eradication of early and forced marriage	Trainings on gender equality, women's leadership, gender budgeting 	Information campaigns for the population about the work of “System 112” for victims of gender and family violence	0.76122729643856446	0.7750992626205333	0.65092875617211488	0.57416631089606807	0.59802665907689456	0.57517202375341825	Issyk-Kul	Providing advisory support and financial literacy trainings to the population	Information campaigns on involving women in social business projects	Training seminars for men "Responsible Fatherhood"	Preventive measures for the protection against domestic violence, the eradication of early and forced marriage	Trainings on gender equality, women's leadership, gender budgeting 	Information campaigns for the population about the work of “System 112” for victims of gender and family violence	0.86595034425203377	0.80398497809305336	0.76466903320108681	0.74629668266221671	0.73836845399541107	0.71549384005011574	Countrywide	Providing advisory support and financial literacy trainings to the population	Information campaigns on involving women in social business projects	Training seminars for men "Responsible Fatherhood"	Preventive measures for the protection against domestic violence, the eradication of early and forced marriage	Trainings on gender equality, women's leadership, gender budgeting 	Information campaigns for the population about the work of “System 112” for victims of gender and family violence	0.6	0.74	0.21	0.95	0.6	0.76	
Diagram 44.  The need for activities from the national plan to achieve gender equality in 2018-2020, % of men and women in the Issyk-Kul region
Men	Providing advisory support and financial literacy trainings to the population	Information campaigns on involving women in social business projects	Training seminars for men "Responsible Fatherhood"	Preventive measures for the protection against domestic violence, the eradication of early and forced marriage	Trainings on gender equality, women's leadership, gender budgeting 	Information campaigns for the population about the work of “System 112” for victims of gender and family violence	0.85780994629932295	0.73219705813681912	0.72140350877192916	0.67639505019845825	0.67219238851272423	0.66939061405556799	Women	Providing advisory support and financial literacy trainings to the population	Information campaigns on involving women in social business projects	Training seminars for men "Responsible Fatherhood"	Preventive measures for the protection against domestic violence, the eradication of early and forced marriage	Trainings on gender equality, women's leadership, gender budgeting 	Information campaigns for the population about the work of “System 112” for victims of gender and family violence	0.8725249858570624	0.86196492551386061	0.7995474259852916	0.80275315858947804	0.79181595323401899	0.75278564683663907	
Diagram 45.  The need for activities from the national plan to achieve gender equality in 2018-2020, % of men and women in the Jalal-Abad region
Men	Providing advisory support and financial literacy trainings to the population	Information campaigns on involving women in social business projects	Training seminars for men "Responsible Fatherhood"	Preventive measures for the protection against domestic violence, the eradication of early and forced marriage	Trainings on gender equality, women's leadership, gender budgeting 	Information campaigns for the population about the work of “System 112” for victims of gender and family violence	0.75481798715203396	0.73527178040577168	0.6759852863899104	0.57487035436473599	0.60367311454031702	0.59027923577577124	Women	Providing advisory support and financial literacy trainings to the population	Information campaigns on involving women in social business projects	Training seminars for men "Responsible Fatherhood"	Preventive measures for the protection against domestic violence, the eradication of early and forced marriage	Trainings on gender equality, women's leadership, gender budgeting 	Information campaigns for the population about the work of “System 112” for victims of gender and family violence	0.76632331659147002	0.80584638579445533	0.63063829787234005	0.57361522198731441	0.59365266436568664	0.56286349640779976	
Diagram 46. The need for activities from the national plan to achieve gender equality in 2018-2020, % of the population in the project regions
Providing advisory support and financial literacy trainings to the population	Vulnerable	Other residents	Vulnerable	Other residents	Jalal-Ababd	Issyk-Kul	0.77911726611537391	0.74497737556561017	0.8799043062200963	0.8551609322974475	Information campaigns on involving women in social business projects	Vulnerable	Other residents	Vulnerable	Other residents	Jalal-Ababd	Issyk-Kul	0.7942231075697217	0.75782655631522067	0.83038277511961711	0.78357380688124356	Training seminars for men "Responsible Fatherhood"	Vulnerable	Other residents	Vulnerable	Other residents	Jalal-Ababd	Issyk-Kul	0.62748590086078937	0.67216347015594136	0.78259827420901207	0.75083240843507237	Preventive measures for the protection against domestic violence, the eradication of early and forced marriage	Vulnerable	Other residents	Vulnerable	Other residents	Jalal-Ababd	Issyk-Kul	0.4913965586234495	0.64880469102390548	0.76578947368421013	0.73122456529781743	Trainings on gender equality, women's leadership, gender budgeting 	Vulnerable	Other residents	Vulnerable	Other residents	Jalal-Ababd	Issyk-Kul	0.50960384153661475	0.67776274244474455	0.75406698564593255	0.72623011468738452	Information campaigns for the population about the work of “System 112” for victims of gender and family violence	Vulnerable	Other residents	Vulnerable	Other residents	Jalal-Ababd	Issyk-Kul	0.49389578163771719	0.64865835053396703	0.73899521531100432	0.69729529455353845	
Diagram 47.  The ability to allocate funds from the budget of the municipality to trainings, % of municipalities
Jalal-Abad	Issyk-Kul	Countrywide	0.75	0.4	0.56999999999999995	Diagram 48. Response to complaints of the population regarding services, % response of secretaries
Not resolved	Women	Men	Ethnic minorities	Impoverished	Disabled	0.45	0.44	0.57999999999999996	0.36	0.12	Partially resolved	Women	Men	Ethnic minorities	Impoverished	Disabled	0.09	0.08	0.04	0.03	0.02	Fully resolved	Women	Men	Ethnic minorities	Impoverished	Disabled	0.46	0.48	0.38	0.61	0.86	image1.jpeg
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